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This is Klarna

A Founded in 2005, 15 countries, 1000 employees
A 43,000 online merchants across Europe

A 25 Million consumers

A 200,000 transactions per day
A 4.6 Billion U transaction volume in 2013 (FC 7.1 Billion U in 2014)

This is Yuval

A Chief Product Officer

A Leading the Product Management group; 25
PMs and Product Designers in Stockholm
and Tel Aviv

A Responsible for new offering and enabling
business agility across the company

A Have been with Klarna since 2011
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The Challenge

Consumers find it hard
to shop online

Klarna
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Which leads to high
drop out rates at the
checkout

Meaning that
merchants lose out
on sales



The Challenge
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But only 33 finalize purchase on desktop

On smartphone i ¢ e@en
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The Challenge

So why do people drop out? Most do not feel that
it is safe

THE INDEPENDENT WEDNESDAY 05 FEBRUARY 2014

News > UK > Home News

Cyber Monday 2013: Police issue top 10 tips to
avoid online fraud

N

Ehe New York Eimes

SPORTS  OPINION

WORLD | U.S. NY./REGION BUSINESS = TECHNOLOGY SCIENCE HEALTH
Search Your Money More in Your Money »
I | Loans L]

YOUR MONEY

TheSeattleTimes  Busines Credit card fraud keeps growing on the Net

Winner of Nine Pulitzer Prizes
By Jennifer Canlin
Published: Friday, May 11, 2007
Originally published Saturday, December 21, 2013 at 8:00 PM

. To understand the world of credit card fraud, you must first learn an

HOW to Shop Safely OnllnE entirely new language. Words like "skimming," "shoulder surfing"
. and "phishing" may sound less eriminal than "stealing,” but they are,
H erg are §ome websites that can help protect yoL in fact, ways in which money can be stalen off your credit card.
and identity theft.

And though there are no definitive global figures on losses from credit

card fraud - most financial institutions are tight-lipped on the subject
By Chuck Myers
McClatohy-Tribune News Service - an FBI report from 2005 indicated that credit cards represented the
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_ majority of the total $315 billion U.S. financial fraud loss for that year, while a recent
Online shopping continues to gain in popularity m European study found that more than 22 million adults fell victim to credit card scams in

among consumers, and a simple mistake or 2006. Figures from the Banque de France, the country's central bank, showed a credit
assumption about a retail website's security, card fraud loss of €236 million, or $319 million, for 2005.

however, can increase the possibility of fraud or )

even identity theft. Start the conversation >

Several websites offer good advice about
shopping safely online. Here are some that are
worth a visit:

ADUERTISING
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Why people drop out/cancel
their purchase:

1. Payment options: 71%

2. Security: 69%

3. Technical problems: 59%

4. Too many steps: 54%

5. Personal information: 46%

6. Canot find

credi



The Challenge Why people drop out/cancel
their purchase:

Others find the process too complicated, or feel that there
are too many steps
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The Challenge Why people drop out/cancel

their purchase:

And sometimes theydod rather drop «
and find their account details.

1234SH

1. Payment options: 71%

2. Security: 69%

3. Technical problems: 59%
4. Too many steps: 54%

5. Personal information: 46%

6. Canot find

Klarna
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The Challenge

And on mobile, the combination of all these things makes [ * \
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Credit card fraud keeps growing on the Net | !
By Jennifer Conlin ‘
Published: Frday, May 11, 2007 THE INDEPENDENT WEDNESDAY 05 FEBRUARY 2014 N .
To understand the world of credit card fraud, you must firs! v f
lews > UK > Home News =
entirely new language. Words like "skimming," "shoulder su PO N
and "phishing" may sound less criminal than "siealing,” but Cyher Monday 2013: Police issue top 10 tipsto ~ *
in fact, ways in which money can be stolen off your credit ¢ oy

And though there are no definitive global figures on losses fi
card fraud - most financial institutions are tight-lipped on t
- an FBI report from 2005 indicated that credit cards repre:
majority of the total $315 billion U.S. financial fraud loss for
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Originally published Saturday, Decembar 21, 2013 at 8:00 PM
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How to shop safely online nom

Here are some websites that can help protect you from online fraud <i
and identity theft.
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By Chuck Myers & Prnt
McClatchy-Tribune News Service

Online shopping continues to gain in popularity MOST POPULAR COMMENTS
among consumers, and a simple mistake or

assumption about a retail website's security, HIDE | EHOW COMMENTS
however, can increase the possibility of fraud or Mo comments have been posted to this article.
even identity theft. Start the conversation >

Several websites offer good advice about

shopping safely online. Here are some that are warned of 'cyber criminals and online fraudsters'

waorth a visit: A
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Our Approach

Payment services are better defined by the job they do than the users they serve. A job is the

fundamental problem a consumer needs to solve in a given situation.

We design our checkout solutions aro

A Al need to buy a refrigerator nowo :
| apto

A ARnThe semester I s starting on Monday
A Al want to book my familyds summer vacation and
A Al am Dbusyhiinrgt slLOontl i ne to measure them at home and

Klarna
Pay in installments from 200 EUR, t h

We are passionately focused on perfe

|l ntegrating seamlessly into the merch Buy 'g e

=
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Our Solution

Shop without friction
No registration or card numbers to type in.

Receive goods before you pay
Klarna assumes all risk for merchants and consumers.

Pay in the way you prefer
11€ y yyoup

Pay in two weeks i or part-pay at your own pace.

ﬁ) g) K Simple and seamless integration
KlamaCheckout integrated seamlessl

Klarna



Klarna

Checkout demo


https://www.klarnacheckout.com/

Conversion rate: Mobile vs Desktop

Chrome File Edit View History Bookmarks Window Help

800 Huum x
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Address

Klarna

E-postadress

klara joyce @example.com

Gack buy, then select payment

Klarna  Panpagment rom 50 ke per month

Adress
Gk by, e seloct payment
visa @& Card payment

Klara Joyce
Norra Stationsgatan 61
11343 STOCKHOLM
omm [ —
Mobilnr: 070 72 Internet banking: Handslsbanken, Nordea, SEB, Swedbank
Bark@  nfemet barkng: Harsstarkan, frges.

150 kr

Ibelopp inkl, moms

Klarmna  Par payment kom 50 kr pev month
Bank B

B, Sweabark

By etering information
By clicking on “Buy Now” | agree 1o

Protect your address with a FIN

Fréan 50 kr per manad

Slutfor kop

63.55%

Klarna
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Working with Klarna: Checkout

RENDER

the checkout snippet

Klarnacheckout.com

Address

checkout-se@testdrive.klarna.com

Testperson-se Not you?

Approved
Stérgatan 1

12345 ANKEBORG
Sweden

070 ™ ** 11

45 kr

Including tax and shipping

Klarna
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the confirmation snippet

Thank you for your order! O

Your payment isn't due until after delivery. You'll
receive a fee-free Klama Invoice that will be due in
14 days.

Order number: 2013-11-28 08-32-40
Total: 7.92 kr

Payment method: Klama Invoice

The invoice will be sent to your email:
sys.discard.emails+testperso... Edit

Christmas campaign: pay in February. 0% interest.
29 kr fee. Terms

Choosa
Change payment method

Klarna Part payment from 50 kr per month
VISA @© Card payment

@ Pay using online banking

For more info go tdittp:// developers.klarna.com

ACKNOWLEDGE

an oraer



http://developers.klarna.com
http://developers.klarna.com
http://developers.klarna.com

Working with Klarna: Tech stack

A Highly available Erlang based core processing system
A Iframe Checkout solution integrated inline the
mer chant 0s site
A Integration over market standards: REST, XMLRPC,
FTP

A Standard libraries and ecommerce platforms support

Klarna



Working with Klarna

Klarna is a certified partner of IBM with a plug-in that supports all current markets.

We are always on the look-out for new partnerships i please do not hesitate to contact
us.

Max Emilson, Director of Global Partnerships
+46 700 01 27 89

max.emilson@klarna.com




