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WOW! New hardware and software…

Now what do I    
do with it?
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We can help

IBM Training offers technical training      
and education services to 

help clients acquire, maintain and   
optimize their IT skills

More
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In other words…
We’ll help you get MORE 

out of your IBM technology investment.

We can help
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Up-to-date IT skills form the foundation for any successful 
technology implementation

Á Technology skills are quickly outdated

Á Competition for top-notch employees is fierce

Á Properly skilled employees can help organizations get more 
value out of technology investments

Critical business drivers demand a training commitment 

More

Why training 
matters

Providing training/development is cited most frequently 
by CIOs as critical to retaining key IT talent

-- Robert Half Technology survey, 2006



IGF
Help Course map

IBM Confidential
Turn CC on

IBM Training

Your training planEducation Pack –
online accountWhat we offerWhy IBM          

for trainingWe can help

A well-designed, 
effectively deployed 
training program may 
help your organization 
realize…

VStreamlined technology 
implementation

VLess scheduled and unscheduled 
downtime

VOptimized system performance

VBetter, faster resolution of user 
support issues

VFewer end-user support requests

VFaster, easier technology adoption

Why training 
matters
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matters What we offerWe can help Why IBM        
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Align IT with 
business 
objectives

Maximize 
your human 

resources

Improve 
business 
results quickly

Speed 
IT rollouts 

and ROI

When training is added
to the IBM solution,

your company can install 
more efficiently, integrate 
more effectively and reap 

the benefits sooner.

More
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Why training 
matters What we offerWe can help

Á IBM invests $800 million per year on learning 
initiatives.

Á IBM earned a top spot in Training magazine’s
“Training Top 100” (2004-2006), an annual ranking 
of companies “that understand, embrace and use 
training to achieve real business results.”

Why IBM        
for training

At IBM, we believe the road to innovation is paved with training.
Knowledge is the single most powerful driver of change.

http://www.managesmarter.com/msg/resources/cp/top100.jsp
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Flexible Pricing Á IBM Education Pack – online account   

ÁSystems, software , solutions 
and professional training
Á26 curriculum areas

ÁCareer training paths
ÁCertification preparation      

and testing

Technical  
Training

ÁMore than 30 conferences worldwide
ÁNetwork with peers and gurus

ÁCertification opportunities
ÁPresentations by leading 

thinkers

Technical 
Conferences

ÁClassroom training
ÁOnsite training 
Áe-Learning 

ÁSelf-paced virtual classes
ÁRemote labs & simulationsDelivery 

Methods

ÁCustom curriculum
ÁPrivate classes
ÁBlended learning options

ÁOnsite training
Á Instructor mentoring

Training 
Services

More

What we offer





http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=page&c=a0000037




http://www-304.ibm.com/jct03001c/services/learning/ites.wss?pageType=page&c=a0000058




http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=page&c=a0000055
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	Private training for more choice, more control – more results!


