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Lab Services 
Lecture
BVI01 High 2 Virtualization and Customer Adoption 

Maturity
Al Rozell IBM STG Lab Services 

- Al Rozell
Many customers share the same questions, growing pains, 
business process challenges, etc that come with embracing 
virtualization. Each customer does this at their’ own pace; in 
other words as their virtualization adoption matures.  
Understanding a customer’s Virtualization Adoption Maturity is 
a vital aspect to properly positioning how IBM products and 
services can help.

x

BVI02 High 1 Virtual I/O Server Best Practices Dave 
Buffaline

Dave Buffaline This session covers Best Practices for deploying Virtual I/O 
Servers in an environment. Methodologies for implementing 
these servers are becoming even more important as they are 
required for Partition Mobility; hold the physical infrastructure 
and Client backbone for the entire frame. This session will 
address common practices with building profiles, configuring 
the OS, & monitoring performance.

x Special Note: 
Dave Buffaline 
lives in Tampa 
and can 
commute to 
Orlando.

BEE03 High 3 Delivering Data Center Energy and 
Cooling Efficiencies Using Mobile 
Measurment Technology

Greg 
Harwick

Greg Harwick Utilizing MMT and the expertise and experience of IBM 
Systems Lab Services and Training, a thermal profile of your 
existing data center is created to identify possibilities for 
improved cooling efficiencies. Lab Services has identified 
energy savings equivalent on average of 12% of IT power 
costs and 23% of cooling power costs for data centers ranging 
from 4,000 to 85,000 square feet.

x

BAM03 High 1 Java Performance on System z John 
Diamond

This session provides an overview of Java performance on 
System z. Attendees will gain a good insight into the benefits 
and some of the pitfalls of running Java on System z. The 
topics include J2EE applications running in WebSphere 
Application Server and Java Batch programs. The session will 
cover using IBM Rational code reviews to quickly identify code 
that can cause performance issues. The session will cover 
application profiling to identify application bottlenecks and 
memory usage. It will cover Java on System z best practices 
that will keep the server running at peak performance. 

x

BSM02 High 1 IT JVM on i Lisa 
Wellman

Lisa Wellman As Classic JVM on IBM i is being sunset, IBM i customers are 
moving to the IT JVM, whether they like it or not.  While the 
Java specification largely ensures the transition will not affect 
your developer’s code, the switch will not be as easy for your 
system administrators and performance analysts.  This session 
covers the differences between Classic JVM and IT JVM from 
a performance perspective.  We will cover garbage collection 
function, monitoring, and tuning.  Performance tools, both 
cross-platform and specific to i, will be shown.  Come to hear 
practical, frank advice from someone who has helped several 
customers “make the switch”.

x

BAM04 High 1 WAS/Java performance on i Lisa 
Wellman

Lisa Wellman What are the top factors contributing to WebSphere 
Application Server performance on i?  What tools should you 
use to monitor performance and troubleshoot performance 
problems?  Come to hear practical, frank advice from someone 
who is an expert on performance analysis for WAS on I 
environments. 

x



BSE01 High 1 Security in a WebSphere Application 
Server Environment

Lisa 
Wellman

Lisa Wellman What are the areas you should consider from a security 
perspective in your WebSphere Application Server 
environment?  We will discuss the three facets of encryption, 
authentication, and authorization, and then cover the main 
WAS products features available to implement the functions.

x

BSM01 High 4 Making Dynamic Infrastructure Real Louise 
Hemond-
Wilson

Louise Hemond-Wilson Wondering how Dynamic Infrastructure applies in your 
organization and how to get started? This session draws from 
experiences helping numerous customers strategically align IT 
initiatives with business objectives, identify key infrastructure 
gaps and develop plans to close those gaps towards creating 
the flexible infrastructure building blocks of a dynamic 
infrastructure.   

x

BAM01 High 1 Introduction to PowerVM Lx86 Miles 
Howson/Sus
an Jaworski

Miles Howson PowerVM Lx86 supports running of most 32-bit x86 Linux 
applications on System p servers. It creates an x86 Linux 
application environment running on POWER systems by 
dynamically translating x86 instructions.  No native porting is 
required for running most x86 Linux applications.

- What is Lx86 and how to run Lx86 on Power systems
- Internals, design and challeges
- x86 instruction set and system call translation onto Power
- Addressing the mismatch between x86 and Power
- Obtaining performance using DBT (dynamic binary 
translation)

x

BVI04 High 2 Managing IBM Power Systems Virtual 
Environment with IBM Systems 
Director 6.1 Virtualization Manager

Randy 
Ruhlow

Randy Ruhlow Visit this session to learn how the new IBM Systems Director 
6.1 Virtualization Manager can help you manage your IBM 
Power Systems virtual environment. Virtualization Manager 
provides various views and topologies of the relationships 
between HMC and IVM platform managers with their physical 
and virtual servers. It also facilitates the management of virtual 
farms and coordinates the creation and execution of relocation 
plans to move virtual servers from one physical host to 
another.

x

BVI05 High 2 Active Memory Sharing (AMS) basic 
concepts and implementation

Richard 
John 
Bleistein

AMS (Active Memory Sharing)  on Power6 provides the ability 
to overcommit  memory, where a  pool of physical memory  is 
dynamically allocated amongst multiple logical partitions as 
needed to optimize overall physical memory usage in the pool. 
This presentation covers basic concepts, hardware and 
software pre-requisites, implementation and management of 
the AMS environment.

x

BVI06 High 1 IVE - Basic concepts and 
implementation

Richard 
John 
Bleistein

IVE (Integrated Ethernet Adapter) was introduced last year 
with Power6 allowing the network virtualization of logical 
partitions without the need of VIOS, SEA (Shared Ethernet 
Adapters) or Virtual Ethernets.  This presentation discusses 
the concepts, uses and implementation of the IVE on client 
partitions, VIOS and Partition Mobility 

x

BVI12 High 1 Beyond ROI in Virtualization: The 
Added Value of a Scorpion Study

Rick 
Schoenman
n

Mark van der Veer  A financial justification for an investment in virtualization 
technology is usually presented as a single ROI number.  Lab 
Services’ Scorpion team goes beyond this single dimension 
when performing a server or storage consolidation study for a 
customer.  A Scorpion study provides a customer with options, 
alternatives and analysis that give the study value far beyond a 
simple return on investment projection.  This presentation will 
explore the hidden value of a Scorpion study and how 
customers benefit from a multi-dimensional analysis of their IT 
resources.

x



BVI03 High 2 Lab Services IT Infrastructure 
Optimization and Virtualization 
Analysis Offerings - Scorpion and 
Cobra

Rick 
Schoenman
n

Rick Schoenmann In order to help a customer evaluate the feasibility of and to 
measure the expected costs and benefits of implementing 
IBM's advanced virtualization technologies. IBM offers both the 
Scorpion  and Cobra studies.  Both of these offerings provide 
an IT infrastructure optimization analysis that focuses on the 
customers' distributed and midrange servers and can include 
the mainframe platform as a hosting alterntive.  In both cases,  
the study team utilizes the Scorpion Methodology which is 
based on the standard Issues Based Consulting technique and 
the Global Services Method, In the case of a Scorpion Study 
the team collects extensive and detailed data about the 
customers' in scope server infrastructure which they then 
couple with information and insight gained through direct and 
on-site interviews to synthesize those data into findings and 
conclusions. There is an extensive analysis of the customers' 
current server technology and cost of ownership.  In the case 
of the Cobra study the team utilizes a facilitated workshop 

x

BVI11 High 1 A Technical and Financial Business 
Case for Linux on Power

Rick 
Schoenman
n/Al Rozell

John F. Ryan This session reviews the major technical and business beneifts 
of running applications on Linux on Power (LoP) platforms and 
discusses how these benefits translate into annual operational 
cost savings versus traditional Unix and x86 technologies.  We 
will reinforce these concepts by reviewing several real-life LoP 
total cost of computing models and their elemental cost 
breakdowns including maintenance, labor productivity, 
environmentals, software, and hardware.  We will also provide 
comparative analysis on LoP's affects on key green initiatives 
challenging corporate IT organizations.

x

BSE02 High 2 Standards based security for z/OS Rob Weiss Rob Weiss "Here's a quick and dirty set of things you should do to make 
sure your basic resources are protected without going 
"Security Crazy." The selected standard is ISO-17799 (aka BS-
7799).  Target Audience: Mid-size to Smaller shops who are 
new to protecting their assets. Larger installations may also be 
interested. Nothing too advanced.  

x

BII05 High 2 What your Mother never told you 
about good naming conventions

Rob Weiss Rob Weiss A view of what poor naming conventions cause and how to 
correct the problems. The focus is on the z/OS Security Server 
(RACF) however other significant components are included. 
(Catalog, JES2/3, DF/SMS, RMM, etc.)

x

BEE01 High 2 Energy Efficiency Trends and IT: An 
Industry Perspective

Roger 
Schmidt

Roger Schmidt This seminar will discuss industry activities that will greatly 
improve server energy efficiency and the infrastructure needed 
to support them.  To set the stage, server and storage power 
trends will be shown and new technologies like flash memory,  
DC power distribution, liquid cooling, and air or liquid side 
economizers will be highlighted

x



BEE02 High 2 Energy Saving Solutions for the Data 
Center

Roger 
Schmidt

Roger Schmidt This seminar will discuss some of the new services and 
products that focus on energy saving solutions for their data 
center - rear door heat exchangers,  mobile measurement 
technology(MMT),  active energy manager(AEM), and power 
and thermal assessment tools.

x

BSM03 High 1 SOA on SYSTEM z Ron 
Townsend

IBM This session provides an overview of  using Service Oriented 
Architecture strategies to modernize System z based IT 
systems

x

BEE04 High 2 IBM's Advantages in Green IT Scott 
Barielle

Scott Barielle IBM has capabilites in energy efficiency our competitors do 
not. Learn about these services and products in each brand, 
and how measurements and hard numbers can be used to 
make the case.

x

BEE05 High 2 Energy Efficiency & Green - Facts and 
Fiction

Scott 
Barielle

Scott Barielle Practical explanations of business and technical drivers behind 
all the interest given by an expert in systems energy efficiency.

x

BEE06 High 2 TCO & ROI of Green IT Scott 
Barielle

Scott Barielle A no-nonsense overview and explanation of the financial 
factors involved with "green" IT and data center facilities. 
Includes comparisons and commonalities with consolidation 
and virtualization. All brands and storage are covered.

x

BBR02 High 1 IBM i and External Storage - The New 
Equation

Selwyn 
Dickey

Selwyn Dickey IBM i V6R1 has opened up new methods of connecting 
storage to IBM i through the VIOS and the SVC.  Additionally 
the high performance DS8000 storage now performs as fast as 
internal disk.  This session will cover all the options customers 
have for external storage on IBM i with V6R1 and explain the 
benefits of each environment. 

x  

BBR01 High 2 HA for IBM i using PowerHA and 
CopyServices Toolkit

Selwyn 
Dickey

Selwyn Dickey This session will explain how PowerHA fits into the IBM i 
portfolio,  and help customers understand  this easy to manage 
High Availability and Disaster Recover solution. 

x  

BSE03 High 1 Navigating the AIX Security Jungle:  
Securing Systems Across all AIX 
Levels

Stephen 
Dominguez

Stephen Dominguez There is a myriad of security features available on AIX 5L V5.2, 
5L V5.3, and V6.1.  However, not all features can be 
implemented across all AIX levels.  In this session, we will 
learn about each feature and learn how to select the 
appropriate sets of features for securing AIX from AIX 5L V5.2 
to AIX V6.1.

x

BSE04 High 2 Digging Into the AIX V6 Advanced 
Security Features

Stephen 
Dominguez

Stephen Dominguez AIX V6 is the latest generation of IBM's well-proven, scalable, 
open standards-based UNIX® operating system.  AIX V6 
provides the following significant security features and 
enhancements: Trusted Execution, Enhanced Role Based 
Access Control (RBAC), Encrypted File Systems, Trusted AIX, 
and enhancements to AIX Security Expert.   In this session, we 
will take a close look at each of these powerful features and 
enhancements

x

BVI07 High 2 Managing VMWare & Microsoft Virtual 
Servers using IBM Systems Director 
6.1 Virtualization Manager

Stephen 
Furr

Stephen Furr IBM Systems Director 6.1 can help you manage your x86 
based virtualization environments. This session will provide in-
depth coverage of configuring and managing Microsoft Virtual 
Server and VMware ESX virtual environments using IBM 
Systems Director 6.1.

x

BVI08 High 2 IBM Systems Director 6.1 Monitoring 
and Automation for IBM Systems

Stephen 
Furr

Stephen Furr IBM Systems Director 6.1 is a cross platform systems 
management tool which allows you to monitor system and OS 
resources for all supported systems and provides the ability to 
promptly alert system administrators and run predefined tasks 
when events occur.  This session will cover monitoring the 
health and status of your systems, setting thresholds to 
generate events and the creation of Automation plans, filters, 
actions and commands.  Examples will include Windows on 
x86 and AIX, IBM i on Power Systems.

x



BII01 High 2 Storage Optimization Best Practices 
for a Dynamic Infrastructure

Steve Bisel Barbara Read The surge in volume of electronic information has outpaced 
IT's ability to collect, store and manage data by traditional 
means, creating a significant impact on IT budgets. Storage 
optimization best practices will help you control storage growth, 
effectively manage your storage infrastructure, and rein in 
storage related expenditures. This session will discuss how 
IBM STG Lab Services’ Information Infrastructure Storage 
Studies and Workshops can assist you in developing an 
effective storage strategy and financially justifying 
implementation of these best practices. IBM senior storage 
consultants will discuss how the use of virtualization, tiering, 
archiving, de-duplication and storage resource management 
tools will enable more effective use of storage within your 
enterprise. They will share their experiences in Client 
engagements where storage best practices strategies have 
been identified and successfully implemented.

x

BII02 High 2 Data Growth Explosion - Managing  
Growth and Reducing Storage Costs

Steve Bisel Steve Bisel The surge in volume of electronic data has outstripped 
businesses' ability to collect store and manage the data by 
traditional means.  Recent trends indicate that electronic data 
is doubling every 16 to 18 months.  So rapid is the growth of 
digital data that the very vocabulary used to indicate quantities 
has had to expand to keep pace.  A decade or two ago, we 
talked about megabytes of data. Now, schoolchildren have 
access to tens of gigabytes of data and storage managers a 
thinking in terms of terabytes and petabytes.    The cost of 
managing storage hardware ranges from two to ten times the 
acquisition cost of the storage hardware. The value and 
criticality of data is increasing exponentially while the 
percentage of data that is actually managed is decreasing.  
Business can no longer rely on human intervention or error-
free management. The fastest growing storage markets are 
least equipped to manage growth (e.g., medical imaging and 
fixed content data).  Unix and Windows markets drive over 
80% of all digital storage today. Storage device capacity is 

x

BII03 High 2 Archiving and Tiered Storage for 
Regulatory Compliance

Steve Correl Raul Estrada  Regulatory compliance regulations now number in the 20,000 
range worldwide, as such, the requirements on the business 
value of data and it's Lifecycle from inception to disposal as 
mandated by regulations can be a daunting task.  Solutions to 
these demands can be found in Archiving and Tiered Storage.  
When used effectively they will maximize the performance 
characteristics of a storage infrastructure based on life span 
requirements of data and frequency of use.  Tiered 
architectures are particularly adept at supporting archiving 
methods and providing a platform for data movement across 
the infrastructure based on optimization of policies and 
practices for data storage.  Archiving and Tiered Storage are 
also key aspects of an effective overall storage optimization 
strategy.

x

BII04 High 2 SAN Virtualization as the cornerstone 
for a powerful storage optimization 
strategy

Steve Correl Raul Estrada and 
Steve Correl

SAN Virtualization comprises powerful technologies that 
transform a heterogenous SAN infrastructure with islands of 
storage into a well ordered set of pools of storage, with the 
flexibility to centralize management, enhance storage 
administrator productivity, improve storage resource utilization, 
and reduce or eliminate downtime for planned outages, 
maintenance and backups.  We explain how this storage 
optimization best practice can reduce TCO and increase the 
efficiency of your IT shop.    

x



Demo
BSM04 High 2 Flash all firmware in a full IBM 

BladeCenter chassis in under an hour, 
with just a laptop and a simple UI:  
Demonstration of "RapidFlash" - a 
Lab Services prototype 
appliance/offering

Paul Braren Paul Braren Very modest training and system resource requirements 
(200MB RAM/16GB USB key) can allow an entire chassis full 
of blades and switches to be completely flashed in under an 
hour, kicked off with a simple button-click user interface.  
Similar techniques can be used for System x flashing as well.  
Witness how easy it can be to overcome obstacles when 
dealing with firmware flashing, particularly in new datacenter 
deployments, where the only tool you may have is a laptop.  A 
BladeCenter chassis filled with 14 blades has up to 140 blade 
firmware elements to flash, in addition to management 
modules and switch modules.  While IBM tools can create 
bootable IBM UpdateXpress SystemPack firmware bundles, 
RapidFlash is a field-tested prototype IBM Lab Services 
offering that uses a pre-configured deployment mechanism for 
those bundles, for delivering repeated, automated, and reliable 
results.  Especially suited for IBM Open Fabric Manager 
deployments, which require AMM/BIOS/BMC/Broadcom/HBA 
firmware to be updated.

x

BSM05 High 2 VMware VI3 In a Box - Demonstrate 
ESX/ESXi/VMotion/HA/DRS to IBM 
customers with bundled VMware 
software & services, all using just a 
laptop!

Paul Braren Paul Braren Does the idea of a self-contained VMware VI3 intrastructure, 
complete with shared LAN and SAN resources, sound 
appealing to you?  The potential for demonstration and training 
is enormous, and has been field tested by Lab Services.  
Imagine being able to explain AND demonstrate the 
differences between ESX and ESXi to customers with IBM 
servers bundled with VMware software, without reliance on lab 
or internet connectivity.  Prepare for pre-sales meetings, 
production deployments, or even VMware certification exams, 
at minimal cost, using just your laptop.  VMware Workstation 
and IBM N Series and other methods for iSCSI or NFS shared 
storage will be featured.  Come see the configuration walk-thru 
and live demonstration!

x

BVI09 High 2 Managing IBM Power Systems Virtual 
Environment with IBM Systems 
Director 6.1 Demo

Randy 
Ruhlow

Randy Ruhlow Join this session to see a demonstration of the new IBM 
Systems Director 6.1 Virtualization Manager. We will discover 
HMC and IVM platform managers, access their physical and 
virtual servers, create a virtual farm comprised of two physical 
servers, create a relocation plan and execute that plan to move 
a virtual server from one physical host to another.

x

BVI10 High 2 IBM Systems Director 6.1 Monitoring 
and Automation for IBM Systems 
Demo

Stephen 
Furr

Stephen Furr Come to this session and see how easy it is to check the 
status and health of your IBM systems and to quickly identify 
problems.  In this session we will demonstrate the ease of 
configuring monitors, thresholds and automation plans over 
IBM Systems including Windows on System x, AIX  and IBM i 
on Power Systems.

x

Total 
Session
s

37 5 4 6 11 2 4 5

Total 
Session
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37 5 4 6 11 2 4 5
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System z
Lecture
zSM02 High 2 The Evolution to a Dynamic 

Infrastructure
Single Annette Miller Annette Miller Building a smarter planet is IBM's point of view on how interconnected 

technologies are changing the way the world literally works.  This 
presentation will discuss the critical role that a dynamic infrastructure plays 
in this vision.  The approach to a dynamic infrastructure addresses today’s 
challenges and tomorrow’s opportunities.    Building a dynamic infrastructure 
is an evolutionary process – not a rip and replace approach.  Organizations 
are under pressure to drive efficiencies and optimize their processes to 
achieve more with less. Efficiency of business and IT assets comes from 
integrating virtualization, energy efficiency, standardization and automation 
to free up operational budget for new investment   This includes working to 
automate as much functionality as possible to free up not just financial 
resources, but human capital as well.  Instrumentation of physical 
infrastructure resources is enabling more dynamic measurement, allocation 
and management to support innovation, transformation and differentiation. 

x

zSM01 High 1 Keeping your head above the 
clouds

Single Annette Miller Annette MIller A storm started brewing in 2008.  References to cloud computing started 
popping up everywhere.  One magazine writer predicted that the cloud 
revolution will be as big as the industrial revolution.  While this may be an 
over statement, cloud is a new and revolutionary alternative IT sourcing 
approach.  We believe that companies will begin to explore the business 
benefits by leveraging a blended strategy for acquiring services and 
delivering information across customers, employees and third-party 
providers across the value chain.   From an organizational perspective, 
cloud computing delivers services for consumer and business needs in a 
simplified way, providing scale and differentiated quality of service to foster 
rapid innovation and decision making. This can help address the explosion 
of information and respond to business requirements while reducing capital 
and operational costs associated with delivery of services.  This introductory 
session will introduce the fundamental concepts of cloud computing, some 

x

zSM03 High 1 What is IT Service 
Management?

Single Annette MIller Annette Miller Service Management is a term used to describe the management 
processes, systems and best practices needed to effectively build a smarter 
business by efficiently delivering business services.  An effective service 
management implementation can help address the challenges that our 
customers continue to face.  Rising costs, infrastructure complexity and 
increasing compliance demands are only a few of these challenges.  A fully 
integrated service management solution can help deliver quality services 
more effectively to help address these challenges by automating and 
streamlining business and IT processes.  40,000 people a year are 
becoming ITIL certified.  If your organization is talking about ITIL, or IT 
Service Management and you do not understand the conversation, this 
session will give you an introduction to ITIL and service management.  It will 
also introduce the IBM service management platform and the operational 
management products. 

x



zII02 High 1 Operational BI - the future of 
BI, runs on System z 

Single Jonathan Sloan Caryn 
Meyers/Chicago/IB
M@IBMUS

Business Intelligence is quickly evolving into a mission critical workload, as 
highlighted in Gartners recent Magic Quadrant review. When considering 
new BI projects, you should consider Dynamic Warehousing on System z.  
With the recent enhancements to the IBM Information Management stack on 
System z, you can leverage data from across your enterprise.    With over 
65% of all internet data stored on mainframes, and 70 % of enterprise 
companies housing critical business data on System z - it makes perfect 
sense to propose a software solution that can analyze that data, delivering 
real-time business insights to users,integrated into operational processes.    
With a streamlined IT infrastructure and with spare processors often waiting 
in the box currently on your floor, you can install new workloads on System 
z, and be up and running, all within the week, or faster!!   The flexibility of 
the z platforms allows you to  provision more solutions faster than with any 
other platform. Forget waiting weeks or months for a box to arrive. Forget 

x

zSM04 High 2 System z and Dynamic 
Infrastructure

Single David Ayd David Ayd
How System z enables a Dynamic Infrastructure x

zBR04 High 1 Business Resiliency for 
Enterprise Data Centers

Single Michael 
Hrencecin

Modern businesses are so dependent on information technology 
applications that in many cases the business cannot function without them. 
Consequently, availability requirements are becoming ever more stringent to 
the extent that the requirement for “24X7” application availability is 
becoming the norm for mission critical applications. However, achieving 
“24X7” application availability is no simple matter – system maintenance 
activities, planned upgrades, hardware and software failures all conspire to 
impact application availability. And the ever more real possibility of a site 
disaster may mean that all applications are unavailable for a period of time 
which may jeopardize the very survival of the business itself.  This session 
will describe how IBM’s large system application availability solution,  
GDPS™, integrates key availability technologies such as Parallel Sysplex, 
Remote Copy technologies Metro Mirror (PPRC), Global Mirror and z/OS 
Global Mirror(XRC) together with System Automation for z/OS to enhance 

x

zVI01 High 2 Using Linux on System z : 
Client Examples

Single Frank J. De Gilio There has been a surge of businesses going to system z.  Many of them are 
going to Linux on system z to save money.  This session will describe some 
client examples of using Linux on System z.  It will talk about their reasons 
for going and the benefits they achieved.  If you want to make a case for 
using Linux on System z in your shop, this session will arm you with 
example client successes to support your case.

x

zSM05 High 1 Mainframe Mythbusting - The 
Truth about the mainframe

Single Frank J. De Gilio Over the years there has been alot of disinformation about the mainframe.  
People who do not understand about the mainframe have been exploiting 
myths about the mainframe for years to ensure that it is excluded from 
business plans.  They have been spreading these lies so long we are even 
starting to believe them.  This session will talk about the biggest lies told 
about the mainframe and give you the truth.  This session will give you 
ammunition to fight back when these people display their ignorance.

x

zII01 High 2 Using a Dynamic 
Infrastructure to fight the 
Gremlins in the Data Center

Single Frank J. De GIlio The data center is full of gremlins that are intent on compromising the 
security, availability and health of your systems.  What's more most of the 
people who work there are unwittingly in league with these gremlins. This 
session talks about the processes, people and events that consipire to hurt 
your data center's health and the things you can do with IBM's Dynamic 
Infrastructure to defeat them.

x

zEE01 High 1 The mainframe proves Kermit 
wrong: It's Easy Being Green

Single Frank J. De Gilio Frank J. De Gilio Everyone is trying to make get the most out of their data center.  Maximum 
efficiency, Maximum utilization, Maximum savings.  Power and space are at 
a premium now.  The mainframe is now getting a second look from areas of 
the business that would have written it off two years ago.  This session will 
describe how the IBM z10 is saving companies money in the data center.

x



zBR03 High 1 IBM System z10 Processor 
Update

Single Harv Emery Come to this session for an update on the exciting enhancements and new 
features announced for the IBM System z10 Enterprise Class (EC) and IBM 
System z10 Business Class (BC) servers during the past year. The session 
will include information  on new System z10 server hardware design in the 
areas of the processor chip,  the System z10 EC book and  System z10 BC 
processor drawer structure, specialty engines, subcapacity offerings, 
memory offerings and overall system structure.  New function such as  
HiperDispatch, Large Page Support, Decimal Floating Point, the latest zAAP 
and zIIP function, cryptographic enhancements and System z10-exclusive 
availability enhancements will be described. The session will also briefly 
introduce the latest System z10 Capacity on Demand offerings and also 
introduce some material covered in more detail in the session titled  IBM 
System z10 I/O and Connectivity Update.  

x

zBR02 High 1 IBM System z10 I/O and 
Connectivity Update

Single Harv Emery Come to this session for an update on the exciting new I/O and connectivity 
features and functions announced for the IBM System z10 Enterprise Class 
(EC) and IBM System z10 Business Class (BC) servers during the past 
year. The session will include information on new System z10 server I/O 
features and functions such as InfiniBand I/O interconnect,  the latest 
FICON channel features,  System z High Performance FICON (zHPF), OSA-
Express3 features, and the new System z10 BC I/O drawer. An overview of 
Parallel Sysplex enhancements including Parallel Sysplex InfiniBand 
Coupling for System z10 and System z9, Coupling Facility Control Code 
Level 16, and new Server Time Protocol Function will be included. The 
session titled IBM System z10 Processor Update provides a  recommended, 
but not required, introduction to some material included in this session, 

x

zSM07 High 2 What's New in z/OS V1 R10 
and Coming in V1 R11

Single John Eells In this session, the speaker will provide an overview of the new facilities and 
features in z/OS V1R10.  The speaker will discuss highlights that influence 
system integrity, scalability, performance, availability, management 
capabilities, security, application development, and usability in this latest 
z/OS release.  Some important Statements of Directions will also be 
covered.  Then the upcoming previewed items for z/OS V1R11 will be 
discussed. 

x

zSM06 High 1 IBM System z Future Trends 
and Directions

Single John Eells The System z9, System z10, and follow-on servers have been pursuing a 6-
fold path in design points to meet business needs.  These are Business 
Continuity, Security, Service Oriented Architecture, Data Management, 
Virtualization, and Core Technology.   This presentation will describe IBM's 
commitments to this technical strategy, provide examples of benefits seen 
by exploiting these features, and describe what we can expect in the future. 

x

zBR01 High 2 Top Ten Systems Availability 
Lessons Learned 

Single Harriet Morrill Harriet Morrill, 
System z Technical 
Support Specialist, 
HACoC 

For the past several years, the STG High Availablity Center of Competency 
(HACoC) has conducted HA Assessment Workshops with clients that look 
at ways to improve the deployment and management of their IBM servers 
and storage infrastructures in order reach their systems availability goals. 
This presentation summarizes common pitfalls and how they can be 
avoided. It also includes the best practice recommendations from IBM's 
Mainframe, (and POWER, and System x and Storage) hardware and 

x

zBR06 High 1 What's New In GDPS 
(Version 3.6)

Single Michael 
Hrencecin

David Petersen, 
Noshir Dhondy, 
David Raften, 
Michael Hrencecin

GDPS is IBM's industry leading multi-site availability and disaster recovery 
solution.  After a quick overview of the different GDPS offerings, get a 
technical update on recent GDPS functional enhancements made available 
in March 2009.  Learn about the new support for FlashCopy with 
GDPS/PPRC and GDPS/PPRC HyperSwap Manager when using IBM 
DS8000 storage, as well as more about the statements of direction for 
supporting Metro Mirror secondary devices in the System z alternate 
subchannel set.  Also understand the latest extensions to the GDPS support 
for heterogeneous (distributed) systems through the Distributed Cluster 
Manager (DCM) capability announced with version 3.5.

x



zBR05 High 1 Parallel Sysplex Update Single Michael 
Hrencecin

David Raften, David 
Surman, Michael 
Hrencecin

This presentation reviews the latest updates to CF functions, Server Time 
Protocol (STP) and z/OS support for a Parallel Sysplex.  Additionally, with 
the System z10 EC and BC, IBM announced a new coupling link, Parallel 
Sysplex InfiniBand (IFB), This presentation describes both the IFB 12x for 
connections within a data center as well as the new IFB 1x for long distance 
connections. 

x

zVI02 High 1 The Business Value of 
System z Virtualization 
Leadership

Single Reed Mullen Reed Mullen IT managers are facing significant cost issues in deploying server workloads 
on distributed systems.  x86 server virtualization support is perceived by 
some to be the solution to the “server sprawl” problem.  Perception is not 
always reality.  This session will explain why System z virtualization support 
offers extremely high levels of business value for hosting virtual server 
workloads.  The fundamental differences between z/VM on System z and 
x86 virtualization offerings such as VMware will be discussed.  Server 
virtualization concepts will be explained for the uninitiated, and specific 
value propositions for Linux-on-z/VM will be highlighted.

x

zVI04 High 1 z/VM Platform Update: 
Introducing z/VM V5.4 – 
Advancing the Art of Server 
Virtualization

Single Reed Mullen Reed Mullen This session will highlight the new functions available with z/VM V5.4, IBM's 
advanced server virtualization solution for IBM System z. z/VM V5.4, 
generally available since September 12, 2008, offers enhanced virtualization 
capabilities which include: dynamic memory upgrade, flexible specialty 
engine configuration support, and virtual server scalability enhancements.  
Find out how z/VM V5.4 can help you leverage your System z infrastructure 
for improved business results.

x

zVI03 High 1 Understanding the 
Technology Advantages of 
Running Linux on z/VM

Single Reed Mullen Reed Mullen The IBM z/VM hypervisor is a key component in most System z Linux 
success stories. This is because z/VM offers an extensive set of 
virtualization technologies that enable users to enjoy significant cost savings 
when deploying Linux-based solutions on the mainframe. This presentation 
will explain in some detail the various virtualization capabilities in z/VM that 
enable users to achieve these cost savings and simplify the operational 
tasks needed to host a large-scale virtual server environment.

x

zSE01 High 2 System z Security and 
Encryption

Single William C. 
Johnston, CISSP

William C. Johnston 
- William 
Johnston/Poughkee
psie/IBM

This introduction to security and encryption concepts covers the basics of 
why security is necessary. The session begins with the basic security 
concepts of Confidentiality, Integrity, and Availability then expands into a 
discussion of encryption basics and the interactions of different key types. 
Applications of these security concepts are explored, including SSL/TLS, 
The Encryption Facility for z/OS, and The IBM Encryption Key Manager 
(EKM). Some of the legal issues surrounding sensitive data are also 
addressed, including Sarbanes-Oxley, HIPPA, and PCI. Students will gain 
an understand of what security means, and how it is implemented  in today's 
internet based environment.

x

Lab
zBR07 High 1 Check out the Sysplex High 

Availability QuickCheck  
Single Harriet Morrill Harriet Morrill, 

System z Technical 
Support Specialist, 
Sysplex 
QuickCheck Author  

The STG High Availability Center of Competency (HACoC) Sysplex 
QuickCheck has captured the experience of HA consultants working with 
clients across industries and geographies as well as the best practice 
recommendations of System z product engineers. This hand on lab teaches 
you to use the web-based tool to analyze a specific sysplex deployment,  
identify areas of vulnerability, and receive recommendations for follow-up 
actions. You will learn to enter data, and view the scores and capture the 
recommendations on what the client and/or IBM can do to help improve the 
availability of the sysplex..  

x
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Storage

SAS01

High 2 TS7650G ProtecTIER De-
duplication Gateway 
Overview

Single Scott 
Drummond

The IBM System Storage™ TS7650G ProtecTIER™ De-
duplication Gateway solution meets the disk-based data 
protection needs of the enterprise data center while enabling 
significant infrastructure cost reductions. The solution offers 
high-performance in-line data de-duplication, optional two 
node clustering, and up to 1 petabyte (PB) of physical storage 
capacity per system. Combined with IBM storage, the 
ProtecTIER Gateway solution provides an optimal disk-based 
target for backup and archive data.

x

SBR01

High 1 IBM Disk Subsystem Copy 
Services Update 

Single John Sing John Sing This session gives the IT Manager and IT Technical Architect 
an overview of new IBM  Copy Services functions that have 
been introduced in various IBM Disk Subsystem platforms in 
the past year.  We will compare the functions and positioning 
for FlashCopy, Snapshot, SnapMirror, Metro Mirror, Global 
Mirror, across DS3000, DS5000, DS8000, SVC, XIV, and N 
series.  After this session you will be able to describe and  
position the similiarities and differences between Advanced 
Copy Services on the various IBM disk subystems.    Session 
"How does Disk Mirroring Really Work" or equivalent 
experience is recommended  as pre-requisite for this session.

x

SBR02

High 1 IBM DS8000 Copy Services 
Customer Experiences and 
Usages 

Single John Sing John Sing Come see and hear the latest in customer experiences and 
usage patterns for DS8000 Copy Services.   We'll explore 
how IBM Global Mirror has grown in the past two years in 
terms of large customer installations, scale, and IO rates.   
We'll review recent installation characteristics and 
demographics for Metro Mirror (including HyperSwap), for 
Global Mirror, and three site Copy  Services installations.  
You'll get a good feel for what the current customer usage 
patterns, experiences, and lessons learned for IBM DS8000 
Copy Services in USA and worldwide.

x

SBR03

High 1 System p HA-DR Overview 
for Storage Planners

Single John Sing John Sing Planning HA / DR in a System p environment is a common 
requirement for customers.  However, the AIX and Storage 
teams are usually different departments, and often are not 
familiar with the HA/DR capabilities and synergies that exist 
with the other.  This session provides an robust overview of 
AIX PowerHA's HA/DR concepts and capabilities (including 
new PowerHA Global Logical Volume Mirror enhancement) 
specifically for the Storage Planner.  We review four case 
studies to illustrate when to choose AIX replication, when to 
choose storage replication, automation and management 
tools, and overall optimum System p HA/DR solution 
configuration.

x



SBR04

High 1 XIV Practical Experiences Single Rosemary 
McCutchen

Rosemary 
McCutchen

This session will focus on IBM XIV Storage System usage 
examples based on hands-on XIV system experience and 
work with XIV customers.  It will cover concepts and usage of 
regular storage provisioning, thin provisioning, Snapshot and 
Remote Mirroring.  The objective of this session is to help you 
understand XIV functions and usage examples well enough 
to see how it could be used in your environment. 

x

SBR05

High 2 IBM XIV Storage System 
Overview

Single Rosemary 
McCutchen

Rosemary 
McCutchen

This session will describe the basic architecture of the IBM 
XIV Storage System.  It will cover all the latest IBM XIV 
Storage System enhancements, including hardware 
enhancements and new hardware options, as well as 
advanced function, security and high availability 
enhancements. 

x

SII01

High 1 Product Overview Single Jim Robinson This session provides an overview of how a new product 
helps businesses achieve information compliance, 
availability, retention and security objectives.

x

SII02

High 1 Product Details Single Jim Robinson This session will describe in depth how a new product helps 
businesses achieve information compliance, availability, 
retention and security objectives.

x

SII03
High 2 What's New with DS8000 Single Sonny 

Williams This session will cover the new DS8000 announcements x

SII04

High 1 Accelerating Storage 
Performance with DS8000 
and SSDs

Single Sonny 
Williams

Lee LaFrese Solid State Disks (SSDs) provide far superior response time 
and IOPS than traditional HDDs. This presentation will review 
the performance of DS8000 with SSDs.  Results of basic 
performance benchmarks will be provided. Discussion of 
performance testing for a production-like SAP Banking 
workload will be reviewed.  Methodologies for intelligently 
placing "hot" data on SSDs will be discussed.

x

SII05

High 1 IBM System Storage N series: 
Efficient Network Attached 
Storage for your Information 
Infrastructure

Single Marisol Diaz Marisol Diaz 
Amador

Come to this session to learn about the new announcements 
for the IBM N series products.  The IBM System Storage N 
series products are designed to provide network attached 
storage to customers with a need for storing mission-critical 
data in high-availability, high-capacity and highly secure 
environments. With IBM N series systems, customers get 
outstanding value: our flexible systems offer excellent 
performance, high storage efficiencies and impressive 
scalability at a low total cost of ownership. The objective of 
this session will be providing the audience with an overview 
of N series portfolio, emphasizing the solutions that can 
provide elevated storage efficiencies.

x

SSE01

High 1 Tape Encryption and Key 
Management

Single Jeff Ziehm Jeff Ziehm Tape Encryption is one of the hottest topics in storage today. 
This session will overview IBM’s Tape Encryption solution 
and discuss the key design decisions necessary for a 
successful tape encryption implementation. IBM’s Tivoli Key 
Lifecycle Manager and IBM’s Encryption Key Manager will 
also be reviewed.

x

SSE02

High 1 Tivoli Key Lifecycle Manager 
(TKLM) Installation and 
Demonstration

Single Jeff Ziehm Tivoli Key Lifecycle Manager (TKLM) is IBM’s strategic key 
management product for managing keys used to encrypt tape 
and disk. This session will show from start to finish how to 
install and implement TKLM. The implementation portion of 
the session will be a live demonstration.

x

SSM01

High 1 Managing Your Storage 
Infrastucture with Custom 
Reports from TPC 

Single Jeff Ottman Jeff Ottman Improving your Information Infrastucture managenent can be 
accomplished by creating useful information from the 
TotalStorage Producticity Center using custom reporting 
toosl.  This lecture session will focus on specific customer 
scenarios in the storage environment and how to use BIRT 
(Business Intelligence Reporting Tool) with TPC to create 
useful information to manage your storage assets.

x



SSM02

High 1 Managing Complex Storage 
Environments with TPC 4.1

Single Jeff Ottman Learn how to improve management of complex storage 
environments with the enhancements in the Tivoli Storage 
Productivity Center 4.1. New features in TPC 4.1 like the 
storage optimizer, resource groups and improved N-Series 
managment provide new tools to more effectively manage all 
your storage assets. 

x

SSM03

High 2 What's New with TSM Single Greg Tevis Functionality and scalability are the key themes of the new 
TSM V6 announcement.  For additional scalability, TSM's 
internal, proprietary database has been ported to IBM DB2.  
Two significant new functions have also been introduced:  a 
built-in data de-duplication feature that helps eliminate 
redundant data, and a near real-time monitoring and 
operational reporting tool.  This session will explore these 
TSM enhancements as well a number of other server, client 
and data protection improvements.

x

SVI01

High 1 Data Protection in a Virtual 
World (TSM/FastBack)

Single Oren Wolf Many organizations are considering virtualization as a way to 
reduce costs but protecting valuable data in a virtual 
environment can prove to be a challange, Virtualizing and 
consolidating servers also means that these virtual servers 
will now share various resources such as CPU and I/O, and 
your traditional backup might not be able to cope with the lack 
of these resources. There are multitude backup schemes that 
can be deployed to protect your data. This session will focus 
on deployment best practices for providing first class data 
protection for these assets, and what are the best practices 
that should be deployed. 

x

SVI02

High 1 Tivoli Storage Offerings for 
the Virtual Environment (TPC, 
SVC, TSM, FastBack)

Single Oren Wolf As more and more servers are being virtualized, the tasks of 
managing different aspects of the virtual environment get 
more complicated, Customers are struggling with the various 
aspects:  migrating data, provisioning new machines, 
supplying their storage needs, identifying network, CPU and 
I/O bottlenecks, and protecting the data that resides in the 
virtual environment. This session will focus on the various 
Tivoli tools that are currently available to help customers cope 
with these challenges.

x

SVI03

High 1 SVC -- the DNA for a Smarter 
Storage Infrastructure 

Single Sharon Wang profile of your storage area network and storage systems, 
and transforms your business assets into an integrated, 
optimized, and adaptive information infrastructure, ready for 
secure data delivery.   SVC virtualization enables 
nondisruptive and transparent data migration to facilitate the 
implementation of a tiered storage architecture. SVC endows 
attaching storage systems with the ability to participate in thin 
provisioning to effectively improve your server storage 
utilization.  SVC network-based data replication services 
streamline and replace storage system and server level copy 
or mirroring services to enhance data availability and 
business resiliency.  The option to attach an extensive list of 
heterogeneous storage systems to the SVC preserves your 
freedom of choice while future proofing your current 
investments.  From small to medium and large enterprises, 
SVC is the DNA needed for your business information 
infrastructure.  Check out the SVC lab sessions for a test 
drive of some of these features.

x

SVI04

High 1 Managing Advanced Copy 
Services for Business 
Resilency with the Tivoli 
Storage Productivity Center 
(TPC) for Replication 

Single Jeff Ottman Jeff Ottman The session will show how to improve administration and 
management for Business Resilency with TPC for 
Repilication 4.1 in a customer storage environment.  The 
session will include coverage of how to create, monitor and 
manage copy services sessions and include a live 
demonstration of the product.

x



SVI50

High 1 SVC Lab -- Freedom of Data Single Sharon Wang One of the most beloved features of the SAN Volume 
Controller (SVC) among adopters is the SVC data migration 
service.  Come and take a guided tour.  Discover how SVC 
brings existing data into the virtualized storage information 
infrastructure without data conversion.  Learn how SVC 
enables virtualized data to be migrated (to unlike devices if 
desired) without application awareness (hear ILM and tiered 
storage).  Try it.  No like?  No lock-in!  Just turn back the 
clock and go non-virtualized again.  Cool?  Yup - amazing, so 
very cool (svc)!  Come and celebrate the freedom of data!   A 
smarter storage infrastructure for a smarter planet.

x

SVI51

High 1 SVC Lab -- Thin Provisioning 
for Effective Storage 
Utilization

Single Sharon Wang Thin provisioning, implemented as a standard function known 
as Space-Efficient VDisks (SEVs) by the SAN Volume 
Controller (SVC) v4.3.0, extends storage utilization efficiency 
and economy to ALL supported attaching storage systems.  A 
VDisk can be created either as fully allocated or space-
efficient.  Come and take a guided tour.  Verify that the thin 
provisioning implementation is transparent to owning 
application servers.  Learn how to convert from space-
efficient VDisks to fully utilized ones, should the host 
application require full provisioning.  Again, this is transparent 
to the owning application server.  SVC -- virtualized, flexible,  
extensible, cost effective...  A smarter storage infrastructure 
for a smarter planet.

x
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System x
Lecture
XII01 High 2 PN41 - Network Application 

Platform
Single Steve Jaynes Paul Nordlund The IBM BladeCenter PN41 blade server is designed to provide Deep 

Packet Inspection (DPI) functions for telecommunication, enterprise and 
government environments that need help improving visibility, service control 
and security of their IP network traffic in real-time. By combining the 
powerful capabilities of IBM BladeCenter with the performance of 
CloudShield, an industry-leading network service control and security 
provider, the IBM BladeCenter PN41 blade server is designed to be an 
ideal foundation for next-generation service management solutions. 
Subscriber Services Manager (SSM), an additional application sold by 
CloudShield, provides a subscriber-level traffic management system that 
helps service providers deliver on their Quality of Service (QoS) and 
Service Level Agreements (SLA) subscriber commitments. This solution 
also helps detect and prioritize application traffic with a time of day/week 
granularity for latency-sensitive applications like VoIP, VoD and online 
gaming applications.

x

XSE01 High 2 STG Content for Digital 
Video Surveillance (DVS)

Single David Cosby The Digital Video Surveillance (DVS) industry is abandoning 
analog and using off the shelf IT equipment.  IBM engages 
client IT organizations, but with DVS knowledge, you can 
engage the client's loss prevention and DVS team;  IP Video 
needs LOTS of storage while video analytics needs LOTS of 
processing power!  Like spreadsheets, video becomes 
business data as IP connectivity enables enterprise wide 
access and analytics create useful data.  We'll introduce the 
IBM GTS security practice, update you on some large wins in 
the financial and travel and transportation sector, and help you 
sell STG content like BladeCenter S, even if the client already 
has a DVS integrator.

X

XII02 High 2 Next Generation Networks & 
the IBM BladeCenter HT

Single Steve Jaynes Alex Cabanes The IBM BladeCenter HT is a carrier-grade, NEBS3 / ETSI compliant 
platform that helps telecommunications carriers bridge the worlds of legacy 
PSTN and new, IP-based, Next-Generation Networks (NGN).   This allows 
carriers to leverage the economics of Commercial-Off-The-Shelf 
technologies to greatly reduce their total-cost of ownership.  With over one 
trillion objects – cars, appliances, cameras, roadways, pipelines – all 
interconnected to the Internet – through telecom carriers.  Everything needs 
communications to work.  Every application will have built-in communication 
capabilities and innovations on new applications are happening everyday.  
The planet is becoming smarter.  The IBM BladeCenter provides the 
backbone for a Smarter Planet by providing a carrier-grade platform that 
enables new services in an converged, all IP-based network.

x

XSM03 High 2 Introduction to IBM Systems 
Director 6.1

Single Craig Elliott Craig Elliott IBM Systems Director 6.1 is the newest version of IBM's award-winning 
cross-brand platform management  product.  This session is an introduction 
for those unfamiliar with IBM Systems Director 6.1, or a "refresher" for those 
new to IBM Systems Director 6.1. Also included is an overview of the 
available and planned Advanced Managers.

x

XSM04 High 2 IBM Systems Director 6.1 
Advanced Customization

Single Craig Elliott Craig Elliott The functionality provided by IBM Systems Director 6.1 can be enhanced 
thru advanced customization.  This session will cover advanced 
customization topics such as - Creating monitor groups; - Creating custom 
compliance policies; - Configuring LDAP authentication using MS-AD

x



XII05 High 2 BladeCenter-S as a Black Box Single Sai Chan for 
Khalid Ansari

 This session will demonstrate the "BC-S for Retail" solution as a black box 
for all the hardware needed in the retail stores. The BC-S with Open Fabric 
Manager Enabled on the chassis and RAIDED SAS Switch Modules 
installed, the CFO can takes the blade out of a UPS box and insert the 
blade into the BCS and watch the system automatically picked up the new 
blades, assigns the storage and application starts running without any Geek 
support.”  This session requires a BC-S chassis to be available in the 
classroom. This is neat solution and gives the opportunity for the customers 
to experience first hand, how easy it is deploy new blades or replace old 
blades in a BC-S chassis in the retail store. 

x

XII06 High 2 BladeCenter-S for Store/Office 
Solution:  TotalStore 
Foundation Example for Retail 

Single Sai Chan 
(Boyd 
Dimmock) 

Join this session to learn about a new architecture that can help simplify the 
IT environment in Large Distributed Enterprises such as Retail Stores, 
Pharmacies, Groceries, Bank Branches, Hotels, Resorts, Casinos, Airports, 
etc., as well as Small Medium Businesses. Consider hardware 
consolidation beyond servers that can also include desktops, POS 
controllers, kiosks, electronic signage, digital video surveillance and more. 
At the same time, energy costs can be reduced and back-office space 
requirement decreased.  Based on experience from actual proof of 
concepts and deployment of the TotalStore Foundation solution in Retail, 
this session will provide an overview on IBM’s approach to a store platform 
that helps retailers adjust to the new economy by improving store efficiency 
and reducing total cost of ownership (TCO).

x

XBR07 High 2 IBM iDataPlex Product Update Single Lerone 
LaTouche

iDataPlex is a new IBM solution to address the large number of compute 
node, rack mounted, power distribution, and cooling requirements of large 
1U/2U customer set. The modular design of the iDataPlex components 
makes it possible for customer to order customized server solutions that 
meet the specific needs of their current environment. Learn about the new 
iDataPlex modular servers, chassis, power and cooling.

x

XBR08 High 2 Scale-Out Computing / Cluster 
1350 Update

Single Lerone 
LaTouche

IBM’s e1350 offering is targeted to meet customer requirements for clouds, 
grids, and clusters.  This talk will focus on trends in Cloud Computing (data 
center design, management trends, and fields where clustering and grid 
computing are growing). Cluster 1350 portfolio update including QDR 
Infiniband technology, new switches and other components, and show how 
to use the Advanced Solution Integration Tool (ASIT) to create a simple 
1350 and iDataPlex cluster. 

x

XII09 High 2 IBM High-End System x 
Product Portfolio

Single John Encizo In this session we will give an overview of IBM’s  4 socket x86-based 
offerings. We will address the technologies that set IBM’s products apart in 
the marketplace and how best to leverage these products. We will discuss 
both IBM’s AMD Shanghai based 4-socket offering and Intel Dunnington-
based scalable system. We will pay specific attention to our memory 
technology in both systems as well as our unique eX4 chipset and 
scalability benefits in our Intel based systems.

x

XSM10 High 2 uEFI - BIOS grows up Single John Encizo how it compares to BIOS. We will focus broadly on how changes in this new 
pre-OS environment will impact system configuration, management and 
installation. We will provide some remote demonstrations to help clarify 
concepts and give attendees a better understanding for the new 
environment

x

XBR11 High 2 IBM System x Performance 
Update

Single Phillip J 
Horwitz

Phil Horwitz An in-depth look at the latest technologies used in x86 servers and how 
they affect server performance and scaling, including Networking, 
Processor, Memory, and Disk subsystems. Show measured results for 
some of the latest Intel and AMD systems. Latest tips on performance 
tuning. 

x

XII12 Medium 2 I/O Expansion Strategies for 
BladeCenter

Single Steve Jaynes Jim Czyzak BladeCenter is recognized for it's ability to compact a large amount of 
computing power, switches both copper and fibre, storage, and a 
management module in a single chassis. The question that often is asked is 
How can I connect additional I/O or  legacy I/O  beyond the switches? This 
session will present options for connecting various I/O as well as specialty 
cards such as DSPs through PCI, PCI-x, and PCI-e expansion capabilities 
as well as strategies for determining which option to pick.

x



XII13 Medium 2 Voice over IP and Service 
Delivery Platform on 
BladeCenter

Single Steve Jaynes Bonnie Westfall
y g g g y

unprecedented change.  Disruptive forces such as open networks, cloud 
computing, third-party applications development, and IP convergence have 
redefined how organizations communicate.  In this new paradigm, voice is a 
capability that creates endless opportunities for “service innovation” or 
“value creation.”  The advent of Web Services now make it possible to 
weave voice as an application into other popular business applications that 
are used on a daily basis.  The concept is simple – all of your applications: 
voice, email, instant messaging, CRM, corporate Web site, project 
management, publishing, etc. – on any device: desk phone, mobile phone, 
PC – work together, seamlessly.  BroadSoft will share its views on the 
development of advanced communications technologies and how they 
integrate with Web 2.0 to create a compelling range of information and 
entertainment services.  This session will touch on how this will transform 
service providers into application providers and how organizations can 

x

XII14 Medium 2 System x and IBM BladeCenter 
and Dynamic Infrastructure

Single David Ayd David Ayd

How System x and IBM BladeCenter enable a Dynamic Infrastructure
x

XII15 Medium 1 Tuning System X for Energy 
and Power Efficiency with 
Linux

Double Darrick J. 
Wong

Darrick J. Wong The "Green Datacenter" may be one of the hottest trends in the computer 
industry right now, but what are the actual mechanics of tuning a system to 
achieve the highest performance for some amount of energy input?  In this 
nuts and bolts session, we will dig into the myriad features that System X 
platforms provide to customers to help them cut energy waste and get work 
done more efficiently.  Technical details of each feature will be presented 
along with a discussion of the energy, power, and performance implications 
of using those features.  Finally, we will look at tools that simplify the job of 
managing these features.  There will also be a lab session to show 
attendees how to modify their own Linux systems.

x

XII16 Medium 2 BladeCenter-S for Store/Office 
Solution:  In Depth Review 

Single David Cosby 
(Erwan Auffret)

This session provides for an in depth discussion of BladeCenter 
advantages over competitors such as HP as a strategic store or 
remote/branch office platform.  Discuss this reference architecture and 
"DOs and DONT's" around optimal configurations for pilots and reference 
implementation based on lessons learned from working with retail and 
banking clients. Get answers to your technical and TCO questions about 
the expected benefits to use for supporting a customer proof of concept or 
RFP.     Speaker: David Cosby (Erwan Auffret)

x

XVI17 Medium 2 VMware's vSphere - Virtual 
Infrastructure 4

Single Wayne Wigley Come learn the new naming conventions, functionality, licensing and many 
other changes to VMware's latest release of the the Virtual Infrastructure 
product. This will be a product overview that will highlight the new features 
at a medium technical level. Prior knowledge of Virtual Infrastructure 3 
would be extremely beneficial but not necessary as a pre-requisite.

x

XVI18 Medium 2 Microsoft's Hyper-V 2008 Single Wayne Wigley The first bare-metal hypervisor available from Microsoft. In this session you 
will learn the Hyper-V architecture, system requirements, and the features 
including quick migration, networking and storage. You will learn how to 
manage Hyper-V using the Hyper-V Management interface. No prior 
knowledge of Hyper-V will be required.

x

XII19 Medium 2 IBM BladeCenter Overview Single James 
Lenaburg What's new with Blade Server, Blade Switching and Blade Storage. x

XII20 Medium 2 IBM System x High Volume 
Servers - Trends and 

Single James 
Lenaburg

1U and 2U Advanced Rack Servers, whats new. We will discuss the 
x3550M2, x3650M2, and the x3755 (x3655 Replacement) x

XII21 Medium 2 Solution Sizing with System X Double John Encizo In this session we will review some basic system architectural concepts and 
how those impact system performance.  We will then cover concepts 
surrounding positioning rack mount, blade and DS storage systems when 
sizing solutions. In addition, we will review basic guidelines for sizing 
database, Microsoft Exchange, Citrix XenApp, and Virtualization workloads.

x

XII22 Medium 2 SAP BI Accelerator on 
BladeCenter

Single David Cosby Customers planning or using SAP Business Intelligence 
software are looking for key ways to accelerate BI 
performance.  SAP BI Accelerator can help accelerate 
performance for SAP Netweaver BI systems. This offering 
integrates the advantages of IBM systems performance, 
reliability and stability together with SAP software to improve 
performance of SAP BI queries 100x or more. The session will 
provide a overview on the solution and the benefits for the 
customer. 

X



XVI22 Medium 2 Introduction to IBM Virtual 
Client Solution

Single Lusally Mui Lusally Mui Gain greater control over your desktop environment with the virtual client 
solution from IBM. With the virtual client solution, IBM replaces your 
traditional desktop computers with server-based thin client devices. Your 
full desktop operating system and applications are virtualized on highly 
reliable, fault-tolerant IBM System x™ or IBM BladeCenter® blade server 
located in a security-rich managed data center environment. This session is 
an introduction to those unfamiliar with IBM Virtual Client Solution and 
would liked to learn about its different components including the connection 
broker.

x

Lab
XII50 High 2 Diagnosing Server 

Performance Lab
Double Phil Horwitz Phil Horwitz Diagnosing Windows and Linux Server Performance. Indepth Lecture and 

hands-on lab analysis of Windows and Linux Performance counters. 
(Double Session) 

x
XEE51 Medium 1 Actually Tuning System X for 

Energy and Power Efficiency 
with Linux

Single Darrick J. 
Wong

Darrick J. Wong
This is the lab session that goes with the lecture "Tuning System X for 
Energy and Power Efficiency with Linux".

x

Demo
XVI23 Medium 2 IBM Virtual Client Solution 

Connection Broker Demo
Single Lusally Mui Lusally Mui Gain greater control over your desktop environment with the virtual client 

solution from IBM. This demo session will complement the lecture session. 
Careful considerations should be taken when choosing the right connection 
broker for your environment. Different connection brokers will be discussed 
and demonstrated.

x

Total High 13 3 0 1 4 3 1 15
Total Med 14
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Lecture

TSM01 H

Managing Power Servers with 
AIX Enterprise Edition

Ben Stern Increased complexity and rising costs of service delivery, coupled with 
business challenges are driving IT organizations to look for ways to 
manage server systems more proactively and effectively.  Management 
Edition for AIX and AIX Enterprise Edition are integrated, enterprise-class 
solutions tailored for the Power platform that enables you to discover and 
map the configuration of Power Systems’ resources, track changes to those 
resources, monitor the health and availability of the resources and account 
for the usage of those resources, all from a single console.

TEE01 H

Creating an Energy-Efficient 
Datacenter with Effective 
Monitoring

Jim Fletcher You cannot manage what you can't measure. To achieve a 
greener IT and facilities infrastructure, begin by monitoring the 
energy consumption end-to-end. This session focuses on IBM 
Tivoli Monitoring for Energy Management, its energy data 
collection capabilities, and integration with industry-leading  
offerings across IT and Facilities. Dive deep into practical 
issues around gaining visibility into energy consumption to 
build a foundation for complete energy management.

TBR01 H

Integrating Systems Director 
with Tivoli to Align Server 
Operations with Business 
Objectives

Paul Casterlin 
/ Deepa Desai

In most organizations, server bases remain siloed and fragmented and 
their use is characterized by levels of inefficiency that would not be 
tolerated in other areas of the business.  This session will explore IBM tools 
to provide a common management architecture for streamlining the 
discovery, management, problem resolution, and reporting of IBM and non-
IBM resources across the enterprise. Rich platform management 
capabilities and hardware data can be brought into a broader business 
service context.  This enhances troubleshooting, reporting, energy 
efficiency, and capacity planning that can help customers deliver highly 
available, critical business services that drive their business results.

TVI01 H

Automated Service 
Management for Virtualized 
Environments: Getting the 
Most Out of Your Server 
Consolidation and Optimization 
Efforts

Pratik Gupta How do you take the risk out of server consolidation and virtualization? 
How do you deploy new services to a virtualized infrastructure? How do you 
manage and optimize it?  IBM offers new solutions that address these 
critical challenges. This session will discuss how service desk, monitoring, 
and provisioning tools yield a single, unified solution to give you policy-
driven control of your virtual infrastructure and help optimize your server 
consolidation efforts. 



Total 
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Power
Lecture

PSM01 H

Learn more about AIX 
Workload Partitions 
(WPARS) 

ernest 
segura

Workload Partitions (WPARs) have recently been introduced 
with IBM AIX 6.1. WPARs are autonomous virtual system 
environments with their own private root file systems, user and 
groups, login, network space and administrative domain.  The 
majority of traditional system services is virtualized at the 
workload partition level and can be independently used and 
managed within each WPAR.  This session will cover the 
advantages of WPARs along with steps to setup a WPAR 
environment and issues to be considered when implementing 
WPARs  

PSM02 H

Tool for Migrating AIX 5.3 
Logical Partitions to AIX 
6.1 Workload Partitions 

ernest 
segura

Workload Partitions (WPARs) have recently been introduced 
with IBM AIX 6.1. WPARs are autonomous virtual system 
environments with their own private root file systems, user and 
groups, login, network space and administrative domain.  .  
Lab-based Services has a tool that will assist and automate 
migrating a PowerVM Logical Partition (LPARs) running AIX 
5.3 or higher to AIX 6.1 WPARs.   This talk will discuss the 
technology behind the tool along with limitations and 
performance. 

PSM03 H

Towards Dynamic 
Infrastructure Realization -
- STG Lab Services role 
in an IBM customer's 
journey alan wilcox

I will discuss the customer's vision - "Shared Distributed 
Infrastructure" which parallels the "simplified - shared - 
dynamic" track of "DI" . As the lab services team lead for the 
project, I will describe how and why lab services was called 
upon, our three step plan  -- "stability -- performance -- design" 
which is acclaimed as shrinking the timeline into the current 
"DI/shared" stage of the model. I will conclude by detailing 
their aggressive deployment of Live Partition 
Mobility/pmotioning as business advantage , and the STG-
customer care and lab services partnership in this realization 
in 2009. Other points of interest: Customer is ensembles beta. 
Customer is member of AIX TCC leadership council.  

PEE01 H
Go Green and have a 
Dynamic Data Center David Ayd

IBM 's Green IT capabilities and how they enable a Dynamic 
Data Center



PVI01 H
Virtualization and IBM 
Systems David Ayd

How IBM Systems enable a Dynamic Infrastructure with World 
class Virtualization capabilities

PEE02 H
Implementing an energy 
management plan

Jeff Van 
Heuklon

This session will describe a  suggested process for 
implementing an energy management plan for a datacenter.  
This includes evaluating the IT in a datacenter, deploying an 
energy management application, and ongoing monitoring.  A 
step-by-step approach for implementation will be covered, 
focusing on the energy management functions. 

PSM04 H
Configuring a Mid-Range 
DS for VIOS and i

Chuck 
Stupca

Configuring a mid-range DS unit is a different from the high-
end units. In this lab, the student will create a RAID 1 array, 
logical drives, map drives to a host, establish flash copy and 
volume copy relationships.

PSM05 H
Attaching Mid-Range 
SAN Storage to i

Chuck 
Stupca

Come learn about using DS3000, DS400, and DS5000 
storage for IBM i.  Learn about the product family and 
functions. Learn how to connect it to IBM i using the Virtual I/O 
Server (VIOS), including sizing, connectivity, and 

PBR01 H

Disaster Recovery 
Solutions with IASPs and 
Clusters -5761-HAS  IBM 
Power HA

Chuck 
Stupca

IBM i  provides functions that support a variety of disaster 
recovery solutions using IASP and clusters. Solutions that will 
be discussed are: -Tower level mirroring -Geographic mirroring 
-System l storage with FlashCopy -Stystem storage with Metro 
Mirror -System  storage with Global Mirror -Load source in 
System Storagel storage  By the end of this session, attendees 
will be able to: 1. Understand the disaster recovery options 
available using IBM i  functions. 2. Know the IBM System  
Storage Copy Services available. 3. Evaluate the applicability 
of each of the solutions to their environment.

PII01 H
POWER Systems and 
Dynamic Infrastructure David Ayd

Overview of Power Systems and How they enable a Dynamic 
Infrastructure

PBR03 H

Power Systems: A new 
reliability design for a 
resilient infrastruce Jim Mitchell

This session explores the POWER6 server RAS advantages. 
New features that will be discussed:  Concurrent services for 
System and I/ O resources, Hot add of processors / memory & 
I/O, Processor Instruction retry with Alternate processor 
recovery.  A review of firmware update strategies, AIX 
reliability, Logical vs Physical partitioning considerations for 
RAS will also be provided.

PVI02 H

Power Systems: 
Virtualization Architecture 
and Implementation. Jim Mitchell

This presentation provides an overview of Power Systems 
PowerVM offerings with a description of the current features 
and benefits.  Included in the presentation will be an overview 
of IBM’s planned PowerVM enhancements for 2009. There will 
be a detailed segment on Activity Memory Sharing, the new 
Virtual Memory offering scheduled for 1H 2009 



PII02 H

Power System Directions: 
The flexible processing 
infrastructure 

Patrick 
ORourke

This session will provide an overview of the current POWER6 
platform offerings and IBM’s planned announcements for 2009 
and beyond for the Power System family.  Including in the 
presentation will be content regarding IBM’s plans for new 
Power System offerings, New I/O offerings including Fiber 
Channel and SAS solutions, and Remote IO Drawers 
enhancements 

PII03 H

Power System IO 
Update:  Meeting the I/O 
demands of a flexible 
infrastructure. 

Patrick 
ORourke

This session provides an in-depth discussion of I/O offerings 
for Power System platform. The following items will be 
discusses: Fiber Channel solution, SAS offerings, SSD, NPIV, 
Virtual I/O versus Real I/O in a partition environment, and 
Single Fabric Architecture ( FCoE )

PVI03 H

NPIV - How to Virtualize 
Fibre Adapters on 
Power6 (PowerVM)

Richard 
John 
Bleistein

NPIV (N_Port ID Virtualization) is a fibre channel industry 
standard method for virtualizing a physical fibre channel port. 
NPIV allows one F_Port to be associated with multiple N_Port 
IDs, so a physical fibre channel HBA can be shared across 
multiple guest operating systems in a virtual environment.   
This session describes the hardware and software pre-
requisites, how to implement, display and monitor a virtual 
fibre client adapter  on Power6.

PII04 H
IBM BladeCenter and 
Power Blades 101

Vess 
Natchev

Interested in getting started with blades?  Curious about 
consolidating Power servers into a blade environment?  This 
technical session will present a 2009 view of IBM's 
BladeCenter solution.  It will focus on the architecture and I/O 
capabilities of the BladeCenter chassis.  The session will also 
present the details behind IBM's newest Power blade servers.

PBR04 H PowerHA on AIX
Steven 
Finnes

PowerHA on AIX  (HACMP) is the most widely deployed UNIX 
HA solution in the world. In this session we will discuss the 
product offering, positioning and strategy as well some of the 
most recent offering enhancements such as support for GLVM 
async mode which allows you to manage geographically 
dispersed clusters. 

PBR05 H

PowerHA on IBM i 
product offering and 
strategy

Steven 
Finnes

PowerHA on i was announced in January of 2008. It is the 
storage based high availability product that similar to PowerHA 
on AIX (HACMP). In this session we will cover the  product 
offering, position the product and talk about clients that are 
using it. You will come away with a clear understanding about 
the offering, the strategy and future direction.



PVI04 H

Reality Check - Lab-
based Services for a 
large complex PowerVM 
environment

Bob 
Foster/Alan 
Wilcox

This session will discuss the issues and solutions resulting 
from a long term engagement provided by Lab-based services. 
The PowerVM environment contained 10s of Power 5 and 
Power 6 servers, 1000s of partitions, many VIOS partitions, 
and multiple HMCs.  This environment is designed to utilize 
Live Partition Mobility (LPM) such that partitions can be moved 
from server to server to avoid downtime on servers for 
24x7x365 uptime.  In an environment this large, there are 
many factors that have to work well to realize the goal of LPM 
everywhere.  We wil discuss solutions to many issues in this 
complex environment including MPIO disk locking issues, 
VIOS performance, HMC performance, and networking 

PVI06 H
Power Systems 
Virtualization for IBM i

Vess 
Natchev

When is PowerVM required for IBM i?  How is IBM i 
virtualization different from Virtual I/O Server (VIOS) 
virtualization?  This technical session will provide a 2009 
overview of virtualization technologies on Power Systems, and 
explain how and when to use them for IBM i applications.  The 
discussion will also cover the latest virtualization 
enhancements in the Hardware Management Console (HMC) 
and Integrated Virtualization Manager (IVM).

Lab

PBR06 H
Enabling Applications for 
IASP Lab

Chuck 
Stupca,Fred 
Robinson 

Come to this lab and learn how to enable an application for 
IASPs.  IBM i work management knowledge is assumed.

Demo

PEE05 H
Overview and demo of 
Active Energy Manager

Jeff Van 
Heuklon

IBM Systems Director Active Energy Manager can be used to 
monitor and manage the power consumption of IBM IT 
equipment, including all server platforms.  New functions 
recently became available that allow this product to integrate 
with 3rd party facilities equipment to get an overall datacenter 
view.  A live demo will be performed, that includes tips for 
using Active Energy Manager.
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