European Tivoli Univer:

A better learning experience

30th November - 4th December
Helsinki
Finland

Tivoli. software

Enroll before August 30th to the "must-attend"” Technical Event
and get 100 euros discount as early bird!

Five good reasons to attend:

=Powerful and Exciting Agenda

The best in technical education — a year’s worth in a week! - with five technical information-intensive tracks
=Impressive Exhibition

Don’t miss our Exhibition Area where IBM and our partners will demonstrate their latest solutions, live demos and education
offerings. This is a great part of your education experience !

=Free Certification

Prove your knowledge by taking the Tivoli Certification exams — at least one test free of charge

=Deep technical practical knowledge

Do very exciting hands-on lab sessions and see how the Tivoli family works in reality.

Network Opportunities — Enlarge your Network

Take the chance to meet IBM products experts, Business Partners, fellow participants and establish business contacts.

TRACK HIGHLIGHTS

Tracks consist of both lectures and hands on labs and are designed to help you deliver quality services
more efficiently and effectively. In addition to these tracks we will also be providing product sessions
designed to keep you up to date on all the latest developments within Tivoli, and those planned in the
near future.
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Who should attend : Systems Analysts, Application Developers, System Administrators, System Programmers, System

integrators, Decision makers , IT Professionals, IBM Business Partners. .
Conference organized

by IBM Training

Enroll now!

, . In partnership with
- »>Customers and Business Partners should enroll online :
Training ibm.com/training/conf/europe/Tivoli E
] > IBMers should enroll via Learning@IBM

IBM and the IBM logo are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries,
or both. Other company, product and service names may be trademarks or service marks of others.

References in this publication to IBM products or services do not imply that IBM intends to make them available in all countries in which IBM operates.
©2009 IBM Corporation. All rights reserved.




European livoli Unmer:s/

A better learning experience

30th November - 4th December
Helsinki

Tivoli. software STHENT

Practical Information

Enrollment

IBMers should enroll via Learning@IBM using code TTUO9FI
Customers and Business Partners should enroll online via
ibm.com/training/conf/europe/Tivoli

Should you have any problems enrolling online, please send a note to :conferences@be.ibm.com
Upon enrollment, you will receive an electronic confirmation letter. If you do not receive this
confirmation within a week, please send a note to conferences@be.ibm.com

Location

HELSINKI EXHIBITION AND CONVENTION CENTER
Messuaukio 1, P.O.Box 21,

FIN-00521 Helsinki

Telephone: +358 9 150 91, Telefax: +358 9 142 358

Internet: www.finnexpo.fi

Hotel Reservations

Please note that you are responsible for your hotel booking and that your hotel reservation is not part of your
registration to the conference. For information about hotel in the local area, please visit the enroliment info page on
the conference website.The reservation is based on a first come first served policy.

Fee

The conference fee is € 1850 excluding VAT. This fee provides access to all keynote and elective sessions,
workshops, panel discussions, Exhibition, conference proceedings, meals, refreshments and conference events
mentioned in the conference agenda. The conference fee will be billed to you by IBM Finland.

Language
All conference sessions will be in English.

Questions ? More information ?
Please contact us at conferences@be.ibm.com

Enroll now!
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