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Mastersoft use the IBM Innovation Centre to double their 
application performance on System p and AIX 
 
Founded in 1989, Mastersoft Systems is a leading provider of information management solutions to major 
organisations in Australia and New Zealand. Headquartered in Sydney, Australia, Mastersoft delivers a broad 
spectrum of solutions across the key areas of Information Quality Management, Open Information 
Architectures, Customer Data Integration Solutions and Customer Communications Management. 
 
Mastersoft used the IBM® Innovation Centre for Business Partners in Sydney to test their product Harmony 
on IBM System p hardware using AIX® operating system.  
 
Gayatri Dhawan, Manager for Product Support at Mastersoft, says “Within a limited 2-week engagement at the 
IBM Innovation Centre, Mastersoft was able to successfully fine tune the batch performance of Harmony. Our 
Java based data quality product was able to achieve over 200% increase in throughput after the 2-week 
engagement.” 
 
Harmony has been tested on various System p models and found to be performing at the required level based 
on the configuration provided. 
 
Adrian Anderson, Mastersoft Solution Consultant says “The improvement in the overall performance of 
Harmony in the AIX environment could not have been achieved without the expert knowledge and support of 
the IBM Innovation Centre staff who were always responsive and accommodating to our varied requirements.” 
 
Gayatri also states “Without access to the resources of the centre, it would have been impossible to achieve 
the outcome given the tight timeframes and limited AIX skills in Mastersoft. The 24-hour access via the virtual 
private network (VPN) gave us the required flexibility to conduct tests remotely while fitting in with our work 
schedule. Mastersoft looks forward to continue working with the IBM Innovation Centre to both explore IBM’s 
capabilities and to improve our products in times to come”.  
 

  

For further information:  
Mastersoft Systems http://www.msi.com.au                     
IBM Innovation Center ibm.com/partnerworld/iic 
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