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IBM SmartCloud for Government
Social Collaboration - SaaS

Highlights:












Reduce costs with a pre-integrated
cloud-based SaaS solution
designed specifically for
government agencies
Improve productivity and
efficiency with comprehensive
collaboration tools that promote
streamlined communications and
messaging
Ensure a security-rich
environment with IBM’s
dedicated Federal Data Centers
Trusted security controls based on
NIST SP 800-53 rev 3, FISMA,
DIACAP and FIPS 140-2
Deliver performance based
outcomes with strong Service
Level Agreements
Sustain high availability and
Disaster Recovery / COOP

Like many organizations, government agencies are under constant pressure to
improve delivery of services while driving down costs. Social collaboration
technologies can speed your progress, enabling you to improve interactions
throughout and beyond your organization. The challenge is to introduce these
technologies without also introducing added cost, complexity and compliance
concerns. A secure, scalable cloud-based computing environment can give
you rapid access to essential social collaboration capabilities at a fraction of
the cost and risk of traditional dedicated systems.
The time has come to think differently about IT and organizational capabilities.
IBM SmartCloud Social Collaboration for Government offers a rich suite of
cloud-based social collaboration services designed to improve efficiency and
productivity while decreasing costs. Hosted in a dedicated federal data center,
the suite features industry leading web-based email and instant messaging,
collaboration, social networking and support for mobile devices. Such tools
can help you facilitate a more productive workforce that makes better
decisions faster.
In line with government policies and initiatives to lower cost while improving
citizen services, IBM SmartCloud Social Collaboration for Government can
enable you to reap the productivity benefits of collaboration capabilities
without adding cost, complexity or compliance concerns.

Solution Overview
IBM SmartCloud Social Collaboration for Government combines the
productivity value of social collaboration and messaging with the cost benefits
of cloud. It is available through a subscription-based Software-as-a-Service
(SaaS) solution supporting federal, state and local governments.
Built upon the IBM Security Framework, the IBM SmartCloud Social
Collaboration for Government solution is an enterprise-class, security-rich
environment designed to provide each agency with their own dedicated cloud
instance that meets demanding policies and mandates such as FISMA,
DIACAP and FIPS. The cloud is located in the continental US and is part of
the IBM network of federal data centers. Built for the government, the IBM
solution is designed to deliver enterprise-grade functionality and features,
including high security and availability, encryption and controls.
IBM SmartCloud Social Collaboration for Government includes the following
features:



Market leading social collaboration, file sharing, communities,
instant messaging, web conferencing and enterprise-grade email
Government-grade security and regulatory compliance including the
Federal Information Security Management Act (FISMA) and FIPS
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Deployed in a dedicated cloud instance per
agency for increased security and control
Designed and built with multi-layer security, high
availability and disaster recovery
99.9% up time Service Level Agreement (SLA),
with proactive application-level monitoring
Monthly subscription based model with no longterm commitment required?

With these features, your costs become more predictable with
a demonstrably lower TCO. You have an elastic model for
deploying collaborative technology that can support any
number of users without requiring you to manage laborintensive and costly upgrades. Your security is not an add-on
but is an integral part of the offering. Your operational costs
shift to a service provider, IT resources can be freed up and
you will have contractual service levels.

Why IBM
When it comes to providing collaboration capabilities on the
cloud, the level of experience and expertise offered by IBM are
virtually unparalleled. An industry pioneer in cloud computing,
IBM brings extensive knowledge and capabilities to IT
infrastructure. Government organizations trust IBM to ensure
their data is secure and to manage critical systems and services.
Only IBM can provide a portfolio of consulting, delivery and
managed cloud services for government agencies. We have
decades of experience serving government clients and we
understand their unique requirements and constraints, from
security to financial. We can help balance requirements for
social collaboration capabilities with pay-as-you-go pricing and
enterprise-level security and reliability. As a leader in
collaboration technology, IBM can provide a cost-effective way
to embrace collaborative capabilities faster, increasing
productivity and decreasing cost and risk.

For more information
Please contact your IBM Managed Services representative or
visit: www.ibm.com/federal
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