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G-Cloud

 G-Cloud was first announced as part of the government's ICT strategy in 

March 2011. It echoes the US Government's Federal Cloud Computing 

Strategy which require US agencies to evaluate cloud computing options 

before making any new investments.

 The G-Cloud plan calls for 50% of new government IT spending to move to 
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cloud computing services by 2015.

 G-Cloud aims to reduce government IT costs by £200m per year

Cloudstore

 Cloudstore was established by HMG in February 2012 to act like an “app store” offering 

cloud services to Public Sector bodies at agreed rates. 

 CloudStore is intended to make it cheaper, quicker & easier for public sector 

organisations to choose and buy "off the shelf" IT services such as email, word 

processing, enterprise resource planning and electronic records management that meet 

government standards
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government standards.

 It is also intended to prevent government departments getting locked into lengthy and 

expensive IT contracts.

 Currently the Cloudstore offers over 1700 cloud services from over 250 suppliers, and 

with a new procurement cycle scheduled to complete in the next month or so, many 

more services are anticipated for inclusion.



What does IBM have in Cloudstore?

 IBM has direct offerings in Lot 4 – Cloud Specialist Services

– Strategy and Assessment Services for Unified Communications
– Network Infrastructure Optimisation for Cloud
– Migration to Cloud - Workload Analysis
– Infrastructure Strategy and Design Services for Cloud Computing

Cloud Security Assessment

© 2012 IBM Corporation4

– Cloud Security Assessment

 IBM has other services provided indirectly by alliance partners:

Wow Factors

Cost
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Cost
Speed
Scalability
Simplicity
Collaboration
Performance
Customer Experience

Barriers Security
Risk
Control
Flexibility
Capability
FUD
Service Levels

© 2012 IBM Corporation6

Service Levels
Legacy
Transition



Smarter energy cloud
Coordinating search and rescue

IBM is researching robotics to 
search rescue areas without 

endangering more lives

Cloud is already helping build a smarter planet

Secure 
cloud for 28 
‘Tenants’
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Cloud is already helping build a smarter planet

‘Club Cloud’ for Wimbledon and other major events

Dynamic infrastructure to increase service 
and reduce cost across major sporting 
events 

Wuxi iPark Cloud Computing Center

150,000m2 complex for SMEs

Cloud-based data centre 
transformation

We increasingly use cloud based solutions with

Managing solvency 
requirements
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Cloud based Learning 
Management Systems

Transforming the economics of a fishing industry

We increasingly use cloud based solutions with 
clients to address their most critical issues 
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Disruptors

IBM Cloud Enablement FrameworkOPTIMISE
INNOVATE

Overall, we see three approaches   
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Optimizers

Innovators

or
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..has driven major operational and competitive benefit

Analytics savings of tens of millions 
over 5 years
Used by 200,000 employees

Dev/Test 95% of server provisioning/ 
deprovisioning requests via cloud 

Storage 30% 40% saving for internal

IBM’s own adoption of cloud
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Storage 30%-40% saving for internal 
block storage

Collaboration 300m minutes per year of 
web meetings

6000 users of Blueworks for process 
collaboration

an integrated secure and open approach

Governance

Security, Resiliency & Performance

Cloud Service Provider

Cloud Services

IaaSIaaS

PaaSPaaS

SaaSSaaS

BPaaSBPaaS
Partner 

Capabilities
Partner 

Capabilities

Common Cloud
Management Platform

Cloud Service 
Integration

Tools

Cloud Service 
Integration

Tools

Consumer In-
house IT

InfrastructureInfrastructure

MiddlewareMiddleware

ApplicationsApplications

Business 
Processes
Business 

Processes

OSS – Operational Support 
Services
OSS – Operational Support 
Services

Platform & Virtualization 
Management

Platform & Virtualization 
Management

Provisioning
Incident & 
Problem 

Management

IT Service 
Level 

Management

Service Automation Management

Service Delivery Catalog
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BSS – Business Support 
Services
BSS – Business Support 
Services

Transition
Manager 
Transition
Manager 

Deployment
Architect
Deployment
Architect

Operations
Manager 
Operations
Manager 

Service Provider Portal & APIService Provider Portal & API

Consumer 
Administrator

Consumer 
Business
Manager

Consumer 
Business
Manager

Consumer End 
user

Service Creation 
Tools

Service 
Management 
Development 

Tools

Service 
Management 
Development 

Tools

Service Runtime 
Development 

Tools

Software 
Development 

Tools

Software 
Development 

Tools

Image Creation 
Tools

Image Creation 
Tools

Service 
Component 
Developer

Service 
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InfrastructureInfrastructure

PaaS Mgmt
Interfaces

PaaS Mgmt
Interfaces

SaaS Mgmt
Interfaces

SaaS Mgmt
Interfaces

BPaaS Mgmt
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BPaaS Mgmt
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Security &
Risk Manager 
Security &
Risk Manager 

Customer
Care
Customer
Care

Service
Manager 
Service
Manager 

Business
Manager 
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Service 
Composer

Service 
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Offering
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Service
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< IBM Cloud Computing Reference 
Architecture

Cloud Standards >
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…an integrated, secure and open approach 

< IBM Cloud Security 
framework

Partner        
eco-system >

4.5m
Daily client transactions 
through public cloud

80%
Fortune 500 
utilising IBM cloud 
capability

19m
IBM SaaS users

$150m+
Announced IBM cloud 
investments in 2011/12 $100bn in 

commerce transactions a 
year through the IBM Cloud

We are running at scale
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4000
Cloud engagements in 2011

1m
Managed virtual machines

200
IBM researchers 
working on cloud 
security and privacy

13bn
Security events 
managed per day for 
4000+ clients

1m enterprise 

application users working on 
the IBM Cloud13

Cloud 
Development 
Labs$3bn+ of

Cloud Acquisitions

$2bn 
invested on 
PureSystems



City-wide
Cloud 

Computing

Operational Cost Reduction

Stimulating Economic Growth

Supporting an eco-system of

Creating a smarter city

© 2012 IBM Corporation13

Computing
Platform

Supporting an eco-system of 
companies and agencies

Making the Smarter Cities 
vision real

“The Cloud is a cornerstone of our Economic Masterplan. The new 
cloud infrastructure will lay the foundation of an even smarter 
Sunderland..” Councillor Paul Watson, Leader of Sunderland City Council
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Partnerships of Economic Importance

The Classroom in the Cloud

For one of the largest colleges in the UK. 35,000 learners each year 

 Moving from a VLE (Virtual Learning Environment) to a SCE (Social Collaboration Environment) to access 
non-traditional markets

 Launch for 1350 staff for in early 2012 with 25,000 students joining in the new academic year

 Includes IBM SmartCloud for Social Business (SmartCloud Engage for instructors and staff,  SmartCloud 
Connections for students) and IBM Virtual Desktop for Smart Business (for location independent working of 
all stakeholders) 
Videocasting Roster Functions
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 Challenge reduce the proportion of young people 
falling into NEET category (Not in Education, 
Employment or Training).

 Solution data mining and pattern analysis to identify 
characteristics of young people that are reliable 
indicators of later NEET status.

Smarter Partnerships: Medway
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 Use predictive analytics to identify young people with 
those characteristics now, and deploy targeted 
resources and services to assist them.

 Outcomes
– 250% improvement in identification of NEET over 

existing manual approach.
– Dramatically reduced assessment time from weeks 

to under one day.
– 25% increased classification accuracy = better 

resource allocation, more targeted, more effective 
services.

Challenge

Provide more accurate, complete citizen data to service delivery organisations 
to improve efficiency and outcomes; and reduce the cost of fraud and error.

Solution

Build a trusted single view of the citizen sourcing data from multiple systems.  

Outcomes

12 systems now linked by an index containing 1 5 m records

Joining up information: London Borough of Brent
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12 systems now linked by an index  containing 1.5 m records.
Staff now have access to the latest and most accurate information about 
individuals and their household

All council departments make use of the information to provide and transform 
services (including street/property based services)

Examples include  improved customer service across all services, 
reduction of risks for Child/Adult care provision, empowerment of staff 
& staff safety, detection of  £1.2m Single Person Discount fraud and accurate 
automatic vetting of school admissions. 

Provides a platform for future self-service provision 
(including integration to Mydex) 

Cloudstore – IBM Cloud Services & Initial Engagement Offer

IBM Assessment Services:

 Strategy & Design for Cloud Computing 

 Network Infrastructure Optimisation for Cloud

 Strategy and Assessment for Unified Communications

 Migration to Cloud – Workload Analysis
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 Cloud Security Assessment 

Next Steps:

 One of IBM’s cloud specialists can spend up to a full day reviewing your current IT status 
and your plans to migrate to cloud.

 Call Tom Pattinson on 07900 244642 or by e-mail at tom.pattinson@uk.ibm.com to set up 
an initial meeting. 
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Thank You!
ibm.com/cloud

@cloudstuff


