General Terms and Conditions
Business Continuity Recovery Services

These General Terms and Conditions are in additioim ceplacement of those of the Current IBM Custogreement
available in French or Dutch under the internettg@se keep a copy of it with these terms)
http://www.ibm.com/support/operations/be/fr/docsficH http://www.ibm.com/support/operations/be/nl/docsfidhor any
contract in place between the parties . In thenewé any conflict between the clauses of theserdiit contracts, the clauses of
the present General Terms and Conditions shall pkeva

These General Terms and Conditions, the Current igtomer Agreement and any applicable schedulgsesent the
complete agreement (“the Agreement") regarding gubject matter and replace any prior oral or writteommunications
between the parties concerning this subject matter

1. Scope of Services

IBM will provide Business Continuity and Recovergrices to assist the Customer in preparing for and
responding to a Disaster at his Specified Locafrsiness Continuity and Recovery Services are cseghof a
base set of services, which apply for all his Stiptons, and optional services which the Custooar select.
The Business Continuity and Recovery Services @al&ervices") and Order details (including chargibs)t
apply for each Subscription are set out in the ©falethat Subscription.

2. Definitions
BASE CONFIGURATION is the set of Machines and Sessicthat IBM makes available. The Base
Configuration will be either identical to, or haeguivalent or greater capacity and functionalitarththe

configuration specification in the Proposal.

DISASTER is any unplanned event, due to causes beghrsiomer’s control, which renders the critical
information processing function at a Specified Ltaoainoperable or unusable.

RECOVERY CENTER is an IBM designated facility, eithesefil or mobile, where IBM provides the Services.

SPECIFIED LOCATION is Customer’s information prodegsfacility within a single building. IBM consider
server-attached 1/0O machines located outside thdithg to be part of Customer’s Specified Location.

SUBSCRIPTION is Customer’s Services Order for aeBasnfiguration. A Specified Location may have one
multiple Subscriptions.
The details of each Subscription are identifiechim ©rder.

3. Service Descriptions
Base Service- Test Time
IBM provides Test Time to allow the Customer to bt teis Disaster recovery plan and procedures aner#y
the operation of his critical applications on thasB Configuration. Scheduling of Test Time in numifedays

and the calendawill be as defined in the Order.

IBM Responsibilities

IBM will:

* provide the Customer use of the Base Configuradibthe Recovery Center for the amount of Test Time
identified in the Order. If the Order specifies abile Recovery Center, IBM will deliver the mobilacility
to the location the Customer requests;
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provide the Customer additional Test Time, if he =g, on an "as available" basis for an additicharge
identified in the Order; and

on Customer’s request, provide the Customer twitmed IBM personnel, to assist him in settinganp
modifying the telecommunication network.

Customer Responsibilities

The Customer agrees:

to confirm to IBM the planned Test Period by writteotice one (1) month before the test sessions;
that if he needs to change his Test Time schedulejlheomply with a minimum one week notification;

to provide a list of qualified persons who will flm the tests, at least two (2) working days befiwe test
session;

that IBM may reschedule Customer’s Test Time to sanaher Customer who has declared a Disaster. If
the Customer is testing at the time, he agreesiteediately cease testing and remove his data axgtgms
from the Base Configuration and vacate the Reco@emter within four (4) hours;

not to use Test Time for productive use purposes;

if the Order specifies a mobile Recovery Center,@lustomer also agrees to:
- provide access and appropriate space for positiotihe mobile Recovery Center and ensure he has al
necessary permission, including that from goverrtragthorities, to allow the positioning and usetto
mobile facility,

- provide suitable power supply and electricalldag point,

- provide and connect all infrastructure (connetctipoints), telephone connections and IT for data
transmission as well as the by the Customer redumiedwork services, and

- be responsible for security of and all damagéh®o mobile Recovery Center while it is at Custdmer
Designated Location.

Base Service - Recovery Services

When the Customer declares a Disaster, IBM wiletakmediate actions to prepare the Recovery Cdater
Customer’s use.

IBM Responsibilities

IBM will :

provide access 7 days a week, 24 hours a day;

have the Recovery Center and Configuration avaléid Customer’s use as soon as possible but rgeton
than 4 hours after the Customer declares a Disaiter Recovery Center is identified in the Ordérthhat
Recovery Center is unavailable, IBM will providat the earliest opportunity, the Services at amothe
Recovery Center. If the Order specifies a mobiledvery Center, IBM will deliver the mobile facility the
location the Customer requests as identified énQnder;

provide the Customer priority access to a Reco@Gamyter over Services Customers who have schedulgd Te
Time, and Services customers who subsequently éeslBisaster;

provide:
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- basic office working space for Systems Operatsrsdentified in the Proposal,

- operational and technical assistance which ma8M'’s option, include providing programs WITHOUT
WARRANTIES OF ANY KIND.

Customer Responsibilities

The Customer agrees to:

¢ designate qualified persons who have authority dolaste a Disaster by calling IBM at the emergency
telephone number IBM provides after contract sigregt

¢ confirm the telephone call notifying IBM of a Dises by written notice the first working day aftére
Disaster;

* pay the usage charge specified in the Order fon elay the Recovery Center is available for his Sieva
recovery use. The Customer may not credit unusedTTreg against the daily usage charge; and

¢ if the Order specifies a mobile Recovery Center,@lustomer also agrees to:

- provide access and appropriate space for positiche mobile Recovery Center and ensure the Gesto
has all necessary permission, including that fravegnment authorities, to allow the positioning ase
of the mobile facility,

- provide suitable power supply and electricall@ag point,

- provide and connect all infrastructure (connettipoints), telephone connections and IT for data
transmission as well as the by the Customer reduiedwork services, and

- Dbe responsible for security of and all damagéhto mobile Recovery Center while it is at Customer’
Designated Location.

4. IBM Other Rightsand Responsibilities
IBM has been informed which people have been aistiby the Customer to report a Disaster.

IBM agrees to implement reasonable security proedto protect the Customer’s physical assets vihég are
in IBM's fixed site Recovery Center. Such protestincludes providing security at the Recovery Cethat
restricts access only to those persons authorigedebCustomer or IBM. This security will be in pga24 hours
a day, 7 days a week.

Within the framework of these security rules, teume the security of the Customer and of IBM, IBMgerves
the right to control the identity of the personttteported a Disaster by phone.

5. Customer Other Responsibilities

The Customer agrees to:

* provide all resources, programs, and manage alfdteed operations and data necessary for testiag
Disaster recovery;

¢ arrange and pay for travel of Customer’s persoandltransfer of Customer’s data and programs;

e for programs the Customer supplies, ensure heti®ered by the licensor(s) to use them on the Muash
provided by IBM;

* use any programs IBM may provide to the Customéy mnsupport of Customer’s Disaster recovery dfor
at the Recovery Center;
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e furnish supplies, materials, and storage medialwaie not included in the Services;

* be solely responsible for the results obtained ftbenServices (including the Machines and progrdBisi
provides) as well as all machines and programsigeohvby the Customer;

* be solely responsible for the security of datamyitransmission and for correcting transmissioorsrand
data corruption problems and apply all rules relatedata privacy;

* to allow IBM to store Customer’s contact informaticuch as names, phone numbers, and e-mail adgress
in any country where IBM does business and to ushk siformation internally antb communicate with the
Customer for the purposes of IBM’s and Customeu'sifiess relationship;

¢ follow the specifications and procedures IBM pragdor the Services;

* remove Customer’s data and programs from the Mashas part of Customer’s allowable time for testi
and Disaster recovery;

¢ take all reasonable precautions to protect programes Machines from infection by computer virus @hil
under Customer’s control; and

* accept these Services for Customer’'s own use ahfbntremarketing” except if prior written acceptze by
IBM.

6. Contract Period
The Contract Period that applies for a Subscriptidhbe set out in the Order.
7. Renewal

For each Subscription, the Services in effect anGontract Period End Date will be renewed for thegal of
time (called "Renewal Contract Period") identifiadhe Contract unless the Customer or IBM proviteother
with three months written notification of theirémtt not to renew. If the Renewal Contract Periaubisspecified,
it will be for ONE year.

8. Termination and Withdrawal

The Customer or IBM may terminate the Contradhéf other does not comply with any of their termsyjaled
the one who is not complying is given written netand reasonable time to comply.

If IBM withdraws Services for which the Customeaashprepaid, IBM will provide a refund to the Cusesm
prorated to the effective date of withdrawal.

The Customer may terminate the Order or the @ohtby giving IBM 3 months' written noticeThe
effective date of termination will be the saday of the month as in the Contract Period EnctDatif that
date is not specified, then it will be the last d&yhe notice period. Such termination willsué in adjustment
charges equal to the charges due for the remadidiee Contract Period.

9. Base Configuration Changes

The Customer may request a change to the Base Quaatfimn on one (1) month's written notice. IBM wilgree
to any changes that can be reasonably accommodatetBM will confirm the changes in a revised Order
Proposal or a new Order and Proposal with appkcabjustments in charges.

10. Chargesand Invoicing

The charges that apply for a Subscription are ifledtin its associated Order.
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In case of a Disaster situation, if a Systems Emgiperforms Services, additional charges will apply

In case of a Testsession, if a Systems EngineeonpesfServices outside working hours, additionargbs will
apply.

Usage charges are invoiced following the perioavimich the Customer incurs them. All other chardedt aire
not specified in the Subscription and which ar¢hatexpense of the Customer will be charged whentey
occur.

11. Price Modification and Price Adjustments

In Belgium theAgoria Index will be used to adjust the price. Hugustments will be calculated according the
following formulas:

Pn1=P0x[0,2+0,8x(S1/S0)]

Pn2 =P0x[0,2 + 0,8 x (S2/S0)]

Where

Pnl = the adapted price applicable for serviceseteld as from January 1 of year n
Pn2 = the adapted price applicable for serviceseleld as from July 1 of year n
PO = the price indicated in the payment schembeOrder, as applicable

S1 = the greater of SO or the Agoria Index for Delger of year (n-1)

S2 =the greater of S1 or the Agoria Index for Jofiygear n

SO0 = for a payment scheme or Order issued duriedrit half of the year, the Agoria Index for Detdwser
preceding this issue date, or, for a payment scleraa Order issued during the second half of da \the
Agoria Index for June preceding this issue date.

In Luxembourg th&sTATEC Index will be used. The charges as defingdi;xOrder will be adjusted twice a
year, on January 1 and July 1, in function of tidBEC Index. However, no adjustment will be done mitthe
first six months after the issue date of the Order.

The adjustments will be calculated according toofeihg formulas :

Pnl1=P0x[0,2 + 0,8 x (S1/ S0)]

Pn2 =P0 x [0,2 + 0,8 x (S2 / S0)]

Where

Pnl = the adapted price applicable for serviceseteld as from January 1 of year n
Pn2 = the adapted price applicable for serviceiseteld as from July 1 of year n

PO = the price indicated in this Order

S1 =the greater of SO or the STATEC Index for Decerabgear (n-1)

S2 = the greater of S1 or the STATEC Index for Jungeaf n

SO0 = for a Proposal issued during the first halhefyear, the STATEC Index for December preceding
this issue date, or, for a Proposal issued duhiegsecond half of the year, the STATEC Index for June
preceding this issue date.

The STATEC Index used for the above calculations istieeof the cost of wages, monthly published
by the “Service Central de la Statistique et desi&UEconomiques” (STATEC).

In the event STATEC stops publishing this Index drssantially changes its content or format, the
parties will substitute another comparable indelslighed at least annually by a mutually agreeable
source.

12. Additional Terms

Limitation of Liability
For info only. (see French or Dutch version)992364r2008 Page 5 of 6

International Business Machines of Belgium S.P.R.L./B.V.B.A.
Siege social / Maatschappelijke zetel: Avenue du Bourget 42 Bourgetlaan, B-1130 Bruxelles/Brussel
N°d'entreprise / Ondernemingsnr: TVA / BTW BE 0405 912 336
RPM Bruxelles / RPR Brussel — Tel 02-3392111



If, after exercising commercially reasonable e§piBM is unable to provide the Customer a Seniite
accordance with its description in these Generai$eand Conditions and the Customer elects notdepathe
Service as IBM can provide it, IBM will pay the §amer an amount equal to the total monthly chatigyes
Customer paid for the Service for the 12 last mswtha Contract Period.

This is the Customer’s exclusive remedy for thigetpf failure.

For all other circumstances for which the Custoim@ntitled to recover damages from IBM, the extdiBM'’s
liability is specified in the section of the IBM @wactual Booklet entitled "Limitation of Liability."

I nsurance

If equipment from one party is placed in the otharty’s location, both parties agree to take anrissce for the full
value of the equipment each for itself as owned@obr which has been entrusted to itself as d tharty.
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