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McKesson Practice

As an IBM company, Healthlink continues

to grow its McKesson Practice AMHHS and Healthlink have formed

a true partnership. Healthlink
brought our organization McKesson
expertise and sophisticated project
management capabilities which

The McKesson Vision

McKesson, offering one of the most extensive product portfolios in the
industry, is committed to delivering their vision of a continuum of care fully

integrated by information technology. Healthlink, an IBM company allowed us to implement
(Healthlink) supports McKessonis vision and knows that effectively integrat- HealthQuest across 11 facilities
ing technology demands a detailed focus on operations and process. without business disruption.o

Our Approach ~ David Bradshaw, CIO

While McKesson works to design the technology that will meet your needs, Memorial Hermann Health System
we will work to ensure your organization will achieve a successful imple-
mentation or upgrade. McKesson information systems are among the most powerful in the industry and present
your organization with numerous options for system design. We have proven capabilities in helping organizations
build their own technology-enabled model of care. As IBMis provider practice, we help your organization navigate
the complex technology and business issues that can impede a McKesson implementation.

Our Team Knows McKesson Solutions

There is no substitute for understanding a systemis technical details, capabilities or limitations. McKesson has
a very complex application portfolio with complicated migration paths, and we can effectively help organiza-
tions make the transition to newer products seamlessly. Our knowledge in McKessonis products and can
provide the appropriate checks to ensure your implementation meets organizational goals.

A Knowledgeable on the Full Product Portfolio. Our clients take advantage of the many products
of the McKesson portfolio and Healthlink has deep expertise across the entire portfolio including
HealthQuest, STAR, Pathways full product suite and Paragon, amongst others.

A Realizing the Potential of Horizon. The Horizon clinical suite represents McKessonis signiycant
application development capabilities, and Healthlink has developed services to help organizations
fully achieve the potential of improved clinical quality, patient safety and operational efyciency.

A Improving Revenue Cycle Management. Regardless of the mix of McKesson systems that an
organization selects, Healthlink can help fiput the critical pieces togetherd including patient
management, patient accounting, decision support, contract management and claims management.
Healthlink provides complementary operational services to ensure revenue cycle management is
improved across systems as well as departments.

A Integration of McKesson Products. Healthlink brings expertise in integrating McKesson products

3800 Buffalo Speedway with other vendor or in-house developed products. Healthlink has resources with experience ranging
Suite 550 from integration strategy to detailed interface development utilizing the various interface engines
Houston, Texas 77098 used in healthcare.

800.223.8956

www.healthlinkinc.com
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OUR MCKESSON TEAM:

Averages 20 years of healthcare experience

Have completed 315 system implementations

McKesson: What We Do

As an IBMis provider practice, we are a comprehensive consulting resource for McKesson solutions. Our
McKesson team has extensive McKesson implementation and application management experience. Healthlink
has application expertise with the following McKesson products:

A Horizon
Admin-Rx Clinical Documentation Messaging
Ambulatory Care Orders Order Management
Care Records Lab Patient Folder
Alerts Medical Imaging Surgical Manager

Emergency Care Expert

Documentation

Meds Manager
Mobile Care Rounding

A HealthQuest (Medipac, Clinipac, Pharmacy)

A STAR

A Pathways
A Paragon
A Series

Physician Portal
Passport

Healthlinkis McKesson team provides comprehensive implementation services, assisting clients
in a diversity of roles in all stages of implementation:

Upgrade
Project Management

Process Redesign
System Optimization
Integration Services
Go Live Support
Testing
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Pre-Implementation Planning
Application Implementation Services

Application Management



