Other options available to you
My requests has other options to help manage your requests.

My requests

Initiate a request
Rewview my requests
Help

. Initiate a request directly from the tool using a
selection of topic specific forms.

Initiate a request

Welcome

Pleaze complete thiz information to create your request.

Asterizk (*) indicate fields reguired to complete this transaction.

Country® Pleaze =elect a country | %
My request is related | «Select one ofthe following> |+ |
10"

° Continue

« Review requests previously submitted and responded
to, including attached documents from both parties.

Review my requests

Pleaze provide the information below to retrieve your reguest(s).
To directly access a specific request please simply provide the request number.

[———

Request number

Status All statuses
Closed
Submitted
My request is related to | »

Submission date

(Please uze format mmiddiyyyy)
suringa: —
e =

Country | «Select one of the following= +

e Search 6 Clear

Review my requests

The following requests were found matching the given criteria:

Records 1-8 of 8

Review my requests
Reguest numizer Reguest type Status Country ission date
CSOLUS1112180313 Administrative request Submitted United States Dec 16, 2011 - 08:00 GMT
CSOLUS1111150208 Administrative request Closed United States Mov 15, 2011 - 1315 GMT

Customer Support OnLine e-tools

Customer Support OnLine offers other online
applications. View your account statement, a copy of
your invoice, the status of your order and more.

Visit your country website to see how we make it
easier to do business with IBM.

ibm.com/customersupport
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IBM Customer Support
My Requests

View and track online requests relating to your
IBM contracts, orders, invoices, payments,
inventory and maintenance questions.



http://www.ibm.com/legal/copytrade.shtml
http://www.ibm.com/customersupport

My requests — A personal
IBM e-mail tool for your
administrative requests

My requests is a secure tool that you can use to:

« Raise all your administrative requests to IBM

+ Include attachments to enhance details of your request

+ Receive automated e-mail confirmation at time of
submission and upon our reply to your request

+ Retrieve our answers from one place, any time 24/7

+ Get a historic view over the last two years

My requests is free, easy to use and available from your
country Customer Support OnLine website:

ibm.com/customersupport

Sign-in is simple
Sign-in with your IBM Web ID and password.

This provides you with access to a secure environment
to communicate your request.

If you do not have an IBM ID yet, select the
“Register here” link for quick and easy registration.

United States [ [~Canada ]

Home  Solutions~  Services»  Products~  Support& downioads ~ My IBM ~

Sign in

Help and FAQ

Central Sign-On

Please enter your 1B ID and Passward in the sign in area belaw. I you are not currently il e i
registered with our site please reqister now R R Ea
“Tip: To easily retur to your destination, bookmark the page after this page. Do not bookmark

-+ Forgat your pa
the sign in page

- Change pa

1BM ID: |

Password: ]

About1BM Py Contact

Where to start
Access My requests webforms by selecting the appropriate
topic from your country page ibm.com/customersupport.

There are several link options to specific webforms including
a generic “e-mail us” option.

Customer Support OnLine
OnLine

contracts Vere hers t help
Orders and delivery IT'S ALL ABOUT YOU S

Inventory and maintensnce  Your contracts, your orders,
your invoices and payments,
Invoices and payments

£ ‘our inventory and maintenance and more!

Frequently asked questions.

Related links W introducing Order Status OnLine Mobils
e L1253 View the status of your order anywhere, anytime, from your mobie device. Simply
. S enter your order information and your order il be displayed; includes finks to the

carrier site and 1o full order nformation from the Order Status Online appication
Itis free and avaiable 2417

Other support request

Online tools - business made easy More customer support

’! Efficient and environmentaly Find more information about your centracts,
2.5 friendly access to your BIM orders, deiivery, inventary, invoices.
B8 business information oninc. (Some links may require sign n. Learn more)

More resources

+ More about contracts

+ Product availabilty
E d manage Passport Advantage

Discover how our online tools can help you
manage your buginess information

= Learn more about onfine tools

+ Maintenance

- Softwar

Your administrafive requests
- * More about inventory and

Submt your inquires and get maintenance
responses in a secure

environment (learn more) + Payment terms

Completing the inquiry
After sign-in, you will be presented with the form you selected.
All elements of data from your IBM ID are populated

automatically (should you need to update this information,
select ‘Update your profile’).

Home  Solufions  Services~ Products~  Support & downloads ~ My IBM - Welcome Jo-Hsnne Pinette [Not you?] [ IBM Sign cut ]

Administrative request
ke o pepiest

Review my requests This form is-solely intended to submit queries relative to an IBM contract, order, defivery, inventory, invoice or payment.

Help Note that requests of any other nature will not be processed through this form. Furiher options are available through ‘Contact in the
footer ofthis page.

Sl p Asterisk (7) indicate fields required to complete this transaction

About you (your IBM profile information)

RequestorlD  userid@email.com
First name* Hame
Last name My last name

Company name* My company
Address 123 Street

Postal | ZIP code

City My city
Country My country
E-mail address® userid@email.com

Phone number* 999 123 4567

Fax number

Should above information be incorrect of incomplets, please use the “Update: my IBM profil” buttan bsfore you complete the
"About your request” fiels.

° Update my IBM profile

Complete the specifics of your request, including
attachments and press submit.

About your request

IBM Customer number’ [gggggeg ‘

Please specify the [I require information about my inveice number 1111111
details of your request:*

Note: Please use the enter key to insert a new line while typing.
Use the attachment capability below to provide further information and evidence.

Attachafile(mac5MB) [ | howse |
° Submit “ Cancel

Your e-mail acknowledgments

You will receive e-mail acknowledgment with a link to your
request at time of submission and upon response from our
Customer Support team.

Subject: Your 18M Customer Support request has been answered (reference number: CSOLUS1
From: 18M_My_Requests@fribm.com

Date: Tue. November 15. 2011 3:19 am

To:

Priority: Normal

This document is automatically generated by a service machine.
Please do not respond to this e-mail.

Dear customer,
Thank you again for your request

You will find the answer to your request here:
https:/ /www.ibm.com/support/operations/myrequests/ReviewRequest.wss?RequestID=CSOLUS:

Should you have further administrative questions, please feel free to contact us
again through 'My requests'.

For inquiries unrelated to your invoice, contract, inventory or order, please
contact IBM through the various options available at
http://www.ibm.com/customersupport

Thank you for doing business with [EM.

IBM Customer Support

Retrieving your answer

Click on the link in your e-mail and you will be directed to
your request. Our response will be included at the bottom
of the page.

Request overview

Request information

Request type Administrative request
Request number CS0LUS1111140200
Status Closed

Contact information
Requestor ID userid@email.com
Full name My full name

Company name Ky company name

Address My street address
City

Postal | ZIP code

Country My country

E-mail address email@xxx.com
Phone number 999 123 4567

Fax number

Requestor did not accept to retrieve information about offerings by e-mail (or fax).
Requestor accepted to use this data to send him(her) information about other offerings.

Request detail information
IBM Customer number 1234567

Comments


http://www.ibm.com/customersupport
http://www.ibm.com/customersupport

