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Customer Support OnLine

Online, realtime, self-service access
to your IBM business information and
administrative support

IBM e-tools — a paperless option for doing

business and helping the environment

ibm.com/support/operations/vn/en
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Customer Support OnLine

/ Howcanl...

...obtain additional information online?

Ever wondered how to... You can also submit specific questions and requests

via the Web site using the available online forms.

e  Find out when your order will be delivered? Your inquiry will be routed directly to our skilled

e (Obtain information about your invoice or contract? IBM representatives.

e Getyour account statement to help you plan your budget?

e Change your company’s installed inventory? To access the online forms:
e Vjsit: ibm.com/vn/en

You can do all this and much more using e [ 0ok for Learn about: Administrative Support

Customer Support OnLine. e Select Administrative Support

e Choose your inquiry and complete the relevant form
Communication with IBM has never been so easy.

Take advantage of our expertise and self-service access You can access Customer Support OnLine by visiting:

to your business information to help you save time and ibm.com/vn/en —just look for Learn about:

increase productivity. You will find information on: Administrative Support.

e Orders and delivery Alternatively, you can go directly to the Customer Support

¢ Invoices and payments OnLine home page at: ibm.com/support/operations/vn/en
e (Contracts

e Inventory and maintenance Wa nt tO fln d 0 ut mo re?

Customer Support OnLine provides realtime
administrative support 24 hours a day, seven days
aweek —completely free of charge.

Contact an IBM representative
We also have a team of skilled IBM representatives
available to answer your administrative inquiries.

For accurate responses to all your administrative To take advantage of this personalised service, you can:

needs and to reduce paper waste by conducting
your business online, access the Customer Support OnLine
Web site today.

e Calluson +84 (4) 3946 2161
(Monday to Friday from 09:00 to 17:00)
e Faxuson +84(4) 3946 0203

Visitibm.com/vn/en and look for Learn about: * E-mail us at csohelp@my.ibm.com

Administrative Support. . .
Alternatively, when visiting any of the

Customer Support OnLine pages:

o Use ‘E-mail us’ to direct your inquiry online
o [nitiate a request using our online forms.




