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Order Status OnLine
Keeping you informed and productive

�� Provides the status of your order from 
submission to delivery

�� Supports all IBM hardware and software 
products

�� Serves all Clients and Business Partners 

�� Contains worldwide records, supporting you 
wherever in the world you do business 

�� Links directly to carrier sites for the latest in 
delivery tracking information

With options that include …

�� Print or download your order status report     

�� Schedule and share reports

�� ‘My Portfolio’ to stay informed about your 
prioritized orders

Order Status OnLine

Access real time order status 
information from manufacturing 
through to delivery

ibm.com/support/operations

Available from your  
Customer Support OnLine  
country site at: 

ibm.com/support/operations

Just click Track the status of your order 

10-0905_US

At your fingertips - 24 /7 - free of charge

www.ibm.com/support/operations
www.ibm.com/support/operations


For additional assistance please click on Customer 
Support under Related links or visit us at: 
ibm.com/support/operations

At a glance …

View order status as a registered user: 
Access with your IBM ID and password and 
experience expanded search and query capability.

View orders as a guest user: 
Provide two identifying pieces of information and be 
presented with basic order status information. 

If you are not yet a registered user – register now!  
You only need an IBM ID and password and then you 
will be guided through an online registration process.

Advantages of being a registered user …

Quick Search
Simple queries readily available using the search 
criteria you provide in the Quick search tab.

Quick links  / Search
Pre-defined reports deliver order information with 
a single mouse click.

Standard reports
Provide options to modify the pre-defined reports to  
meet your needs.  

Custom reports
Create your own reports, share them with other 
users, send them via e-mail and schedule them to 
run on the day/date/time you need them. 

Help
Hover help for where you are in the application, as 
well as links to an overview, a registration guide, 
glossary and FAQs.
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