IBM WORLD TRADE CORPORATION
New Orchard Road, Armonk, New York 10504, USA

IBM CUSTOMER AGREEMENT-OFFSHORE

Customer Name /Ume Ha KnueHTa:

Customer Address /Appec Ha KnueHTa:

Customer Number /Homep Ha KnueHTa:

This IBM Customer Agreement-Offshore (called the “Agreement”)
governs transactions by which Customer (“you”) purchase
Machines, license ICA Programs, and obtain Program licenses
from IBM World Trade Corporation (“IBM”), and acquire Services.

This Agreement and its applicable Attachments and Transaction
Documents are the complete agreement regarding these
transactions, and replace any prior oral or written communications
between us.

Warranty and installation responsibilities under this Agreement
are performed by a local service organization (which may be a
subcontractor) chosen by IBM or which may be the local IBM
subsidiary or a Branch Office. Other services may be provided by
the local International Business Machines Corporation subsidiary
under a separate agreement. You are responsible for importation.

By signing below, both of us agree to the terms of this Agreement
without modification. Once signed, 1) any reproduction of this
Agreement, an Attachment, or Transaction Document made by
reliable means (for example, photocopy or facsimile) is
considered an original and 2) all Products and Services ordered
under this Agreement are subject to it. The countersignature of
IBM on this Agreement and any related documents may be
replaced by a written confirmation by an IBM subsidiary that IBM
has accepted this Agreement or the related document.

Agreed to: CUSTOMER
CobrnacysaHo c: KNMUEHT

NOroBOP HA A BU EM C KITMEHTHU

IBM Subsidiary Name /ObwepHo apyxectso Ha IBM:
IBM Bulgaria EOOD
“An Bu Em Bbnrapus” EOO[

IBM Subsidiary Address /

AApec Ha gblepHOTOo ApyxecTBo Ha IBM:
36, Dragan Tzankov Blvd., 1057 Sofia, Bulgaria
Bvnrapus, rp.Codus, 6yn. “Oparan LaHkos” No. 36

Agreement Number /Homep Ha Jorosopa:

To3n [loroBop Ha A Bu Em c knueHTn (HapuyaH “gorosop”)
ypexaa caenkute, ype3 kouto KnueHtbT (“Bue”) we 3akynysa
MawwuHu, nuueHsmpa ICA TMNporpamu, u npugobuBa nNUUEH3n 3a
Mporpamu ot IBM World Trade Corporation (‘IBM”), n we
norny4asa Ycnyru.

Tosn A0roBop U HeroBuTe NpUNoOXnmvn rlpVIJ'IO)KeHVIH n D,OKyMeHTM
no Cpenkata npeactaendaBaTt MNbJ/IHOTO CnopasymMeHune OTHOCHO
Te3n COesiKM, KaTo 3aMeHAT BCUYKU Opyrn npeaxoaHn nNUcMeHu
UNN YCTHU KOHTAKTU Mexay CTpaHuTe.

BaabKeHusaTa 3a rapaHums U MHCTanupaHe no To3u [OoroBop Lie
6baaT M3NbMAHABAHM OT MeCTHa CepBu3Mpalla opraHusauus
(kakBaTo 61 Morbn aa 6bae 1 noamanbIHUTEN), u3dbpaHa ot IBM,
UM MECTHO AbLUEpHO ApyxecTBo wunun dwnuan Ha IBM. Opyrm
yCryru ce npefocTaBsAT OT MECTHOTO [AbLUepHO [APYXXecTBO Ha
International Business Machines Corporation camo Ha ocHoBaTa
Ha oTaeneH goroeop. KnNMeHTbT HOCK OTFOBOPHOCT 3a BHOCA.

Mognuceavikn ce no-gony, ABeTe CTpaHWM Cce cbrnacsaeaTr C
pasnopeabute Ha HacTosAwms gorosop. Cnen kato 6bAe noanu-
caH: 1) BCSKO Bb3nNpou3BexgaHe Ha TOo3u LOroBop, Ha Mpuroxe-
HVWEe KbM HEero unu AOKYMEHT Mo cAerka, HanpaBeHO C HaAeXaHu
cpencTtea (Hanpumep doTokonve unu akcumune), ce cumTa 3a
opurmHan, u 2) BCUYKM MPOAYKTW, MOPbYaHM MO TO3WU [OroBop,
cTaBat HeroB npeamert. [NoanuckT Ha IBM Bbpxy TO3u gorosop u
ApyruTe MMaLLm OTHOLLEHVE JOKYMEHTU Moxe Aa 6bae 3amecTeH
C NUCMEHO NOTBbPXAEHME OT cTpaHa Ha IBM, 3a npuemaHeTo Ha
TO3N [OroBOP MM UMAaLL, OTHOLUEHME AOKYMEHT, HampaBeHO OT
ObLUepHo ApyxecTso Ha IBM.

Agreed to: 1BM WORLD TRADE CORPORATION
Cubrnacysato c: AW BU EM YbPN[, TPEA KOPMOPEMNLIBH

Authorized signature Date
Moanuc Ha yMbIIHOMOLLEHOTO NuLe [Hata

Authorized Signature Date
Moanuc Ha ymbNHOMOLLEHOTO NuLe [ata

Name (type or print)
Mme (HanevaTaHo nnu rnaBHu BykBK)

Name (type or print)
Mme (HanevaTaHo nnu rnaBHu BykBK)

Agreed to: IBM SUBSIDIARY

CwrnacysaHo c: "AN BU EM BBINTAPUA" EOO[,

Authorized Signature Date
Moanuc Ha ynbnHOMOLLLEHOTO Nuue HaTa

Authorized Signature Date

Moanuc Ha YNbNHOMOLLEHOTO Nnnue Hata

Name (type or print)
Mme (HanevaTaHo nnu rnaBHu BykBK)
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Name (type or print)
Mme (HaneyaTaHo nnu rnaBHu GykBm)
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1. GENERAL

1.1 Definitions

Country of Installation is the country to which the
Product is destined to be delivered, as specified in the
Transaction Documents.

Customer-set-up (CSU) Machine is an IBM Machine that
you install according to IBM's instructions.

Date of Delivery is the date IBM makes delivery of the
Product to you or your agent at the distribution platform
specified in the Transaction Documents prior to customs
clearance.

Date of Installation is the following:
1. for a Machine,

a)for an IBM Machine that IBM is responsible for installing,
the earlier of the business day after the day IBM installs it
or two months after the Date of Delivery;

b)for a CSU Machine and a non-IBM Machine, twenty five
(25) days after shipment, unless otherwise specified by
IBM.

c)when a CSU Machine is delivered for connection to a
non-CSU Machine delivered by IBM, the Date of
Installation of the CSU Machine will be the later of the two
installation dates described in a and b above.

2. for a Program,
a) basic license, the later of the following:
i)the day after its testing period ends; or

ifthe second business day after the Program's
standard transit allowance period (the number of days
from the Date of Shipment allotted for the importation
of Programs and which is specified in the Transaction
Documents),

b)copy, the date (specified in a Transaction Document) on
which IBM authorizes you to make a copy of the Program,
and

c)chargeable component, the date you distribute a copy of
the chargeable component in support of your authorized
use of the Program.

Date of Shipment is the date the Product is delivered to
the carrier at the source of supply specified in the
Transaction Documents.

Designated Machine is either 1) the machine on which
you will use an ICA Program for processing and which IBM
requires you to identify to it by type/model and serial
number, or 2) any machine on which you use the ICA
Program if IBM does not require you to provide this
identification.

Enterprise is any legal entity (such as a corporation) and
the subsidiaries it owns by more than 50 percent. With
regard to your Enterprise, the term "Enterprise" applies
only to the portion of the Enterprise located in the country
in which the Products are installed or the Services are
performed.
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1. ObLUM YCNOBUA

1.1 OnpeaeneHus

ObpxaBa Ha MHCTanupaHe e ObpxasaTa, 3a koaTto [lpo-
AyKTa e npegHa3HaveH ga 6bae 4OCTaBeH, Taka KakTo e Moco-
YeHO B JOKYMEHTUTE No caenkara.

MawwuHa, kosaTo ce uHcranupa ot Knuenta (CSU), e IBM
MawmHa, koaTo KnueHTbT MHCTanMpa CbrfacHO MHCTPYKUM-
ute Ha IBM.

[ata Ha poctaBka e patara, Ha kosato IBM pgoctaBu npo-
AykTa Ha KnueHTa unu HeroB NpeacTaBuTenN Ha pasnpegenu-
TenHata nnatgopma, onpegeneHa B OOKYMEHTUTE MO
chenkata, npeauM oOcBOOOXOaBaAHETO Ha  CTOKUTE  OT
MUTHMLAaTA.

[aTta Ha MHCTanaums e KakTo crieasa:

1. 3a MawwHa:

a) 3a IBM MawwuHa, kosito IBM e gnbxeH ga nHctanumpa, -
NbpBUAT paboTeH AeH cneq faTara, Ha kosTo IBM nsebplum
MHCTanaumarta, unu gea meceua cneg [Jatata Ha [ocTaeka,
KOETO OT iBETE HAaCTbMNW MbPBO;

6) 3a CSU mawwuHa v He-IBM mawwuHa — 25 (aBageceT u ner)
OHW crep ekcneguumusTa, OCBEH He e onpefeneHo Apyro oT
IBM.

B) korato CSU mawwnHa 6bae focTaBeHa 3a CBbp3BaHe C He-
CSU MaluvHa, poctaBeHa ot IBM, natata Ha uHcTanauus Ha
CSU mawwuHaTa we 6bae no-kbcHata gata Ha MHcTanauus
n3mexay ABeTe, NOCOYEHN NO-rope B NOATOYKM “@” n “6”.

2. 3a Nporpama:
a) Npy OCHOBEH NMULIEH3 - NOCINEeAHUST HACTbMNUI OT CrEAHUTE:
- [EHAT crnep Kpasi Ha U3nuTaTenHus Cpok; Unm

- BTOpUAT paboTeH AeH cnep cTaHO4apTHUS rpaTUCeH nepuog
Ha MNporpamaTa (6posaT gHu oT [ataTta Ha EkcneampaHe onpe-
JeneHa 3a BHacsiHe Ha [MporpamaTta, nocoyeH B [JokymeHTuTe
no Cgenkata);

6) npu konue - gatara, (nocoyeHa B [IOKyMeHT No caenkara)
Ha kosaTo IBM paspewasa Ha KnueHTa ga Hanpasu konuve Ha
MporpamarTa, n

B) NPU KOMMOHEHT CpeLly 3annailaHe - gatara, Ha kosaTo Knu-
EeHTBLT Pas3npPOCTPaHU KOMWe Ha KOMMOHEeHTa BbB Bpb3ka C
pa3peLLeHoTo My nonssaHe Ha Mporpamara.

[arta Ha ekcneguuus e gaTtaTa, Ha kodTo poaykTbT e npe-
[afeH Ha NpeBo3Bay Npu U3TOYHUKA HA 4OCTaBKa, onpeaeneH
B [lokymeHTuTe No Caenkara.

MocoyeHata MawmHa e unu 1) mawwuHata, Ha koaTto Knn-
eHTbT we u3nonssa ICA lNporpama 3a pabota, U 3a KOSITO
IBM n3nckea ot KnueHta ga a ugeHtudmumpa no tun/moaen
N CepueH HoMep, Unu 2) BCsiKa MallvHa, Ha KoaTo KnmeHTsT
nonaea ICA lMNporpamata, B cnyyauTe, korato IBM He n3nckea
oT KnuneHTta ga Hanpasu Tasun ngeHtndpukauymus.

MNpeanpusaThe e BCSKO OPUAMYECKO NULe (KaTo ThbProBCKO
OPYXXECTBO) M HEroBu AbLUEPHU OPYXEeCTBa, B KOUTO TO Npu-
TexxaBa noseye oT 50 % OT kanutana um. o oTHoWweHVe Ha
Mpegnpuatveto Ha KnuenTa, TepmuHbT “lNpegnpuatne” ce
OoTHacs CamO 3a Ta3u 4acT OT Hero, KOATO Ce Hamupa Ha
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ICA Program is an IBM Program licensed under Part 4 of
this Agreement.

Licensed Internal Code (called “LIC”) is Machine Code
used by certain Machines IBM specifies (called “Specific
Machines”).

Machine is a machine, its features, conversions,
upgrades, elements, or accessories, or any combination of
them. The term "Machine" includes an IBM Machine and
any non-IBM Machine (including other equipment) that
IBM may provide to you.

Machine Code is microcode, basic input/output system
code (called “BIOS”), utility programs, device drivers, and
diagnostics delivered with an IBM Machine.

Materials are literary works or other works of authorship
(such as programs, program listings, programming tools,
documentation, reports, drawings and similar works) that
IBM may deliver to you as part of a Service. The term
“Materials" does not include Programs, Machine Code, or
LIC.

Non-IBM Program is a Program licensed under a
separate third party license agreement.

Other IBM Program is an IBM Program licensed under a
separate IBM license agreement, e.g., IBM International
Program License Agreement.

Product is a Machine or a Program.

Program is the following, including the original and all
whole or partial copies:

1. machine-readable instructions and data;
2. components;

3. audio-visual content (such as images, text, recordings,
or pictures); and

4. related licensed materials.

The term “Program” includes any ICA Program, Other IBM
Program, or Non-IBM Program that IBM may provide to
you. The term does not include Machine Code, LIC or
Materials.

Service is performance of a task, provision of advice and
counsel, assistance, support, or access to a resource
(such as access to an information database) IBM makes
available to you. Services (other than installation and
warranty, which, where applicable, are performed by the
local IBM subsidiary or a local support organization, i.e.
designee, on behalf of IBM) are assigned to the local IBM
subsidiary; local law and local jurisdiction apply to you and
that subsidiary; and invoices for Services are issued by
the local IBM subsidiary. If no local IBM subsidiary exists
in the relevant country, Services (other than installation
and warranty) cannot be included in this Agreement,
unless specifically stated otherwise.

Specifications is a document that provides information
specific to a Product. IBM provides an IBM Machine’s
Specifications in a document entitled “Official Published
Specifications” and an ICA Program’s Specifications in a
document entitled "Licensed Program Specifications."
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TepuTopusTa Ha CTpaHa, B KOSITO GmBaT uHcTanupanu [po-
ZOyKTUTe unv 6usat NpeaocTaBaHN Ycnyru.

ICA Mporpama e IBM [llporpama nuueH3upaHa cCbrnacHo
YacTt 4 o1 T031 Jorosop.

NMuueHsupaH BbtpeweH Kop (Hapuyan “LIC") e MawwuuHeH
Koa, nsnonseaH OT KOHKpeTHM MawwnHu, onpegensiHn ot IBM
(HapvyaHm “CneumdnyHn MawwmHn’).

MawmHa e Bcska MallnHa, HEMHUTE KOMMOHEHTUN, KOHBEPCUW,
BArpenan, eneMeHT Unu NpPUHaaNeXHOCTU, UNN BCAKA KOM-
OuHauma mexagy TaX. TepMuHbT "MawmHa" BkNoYBa BCsika
IBM 1 He-IBM malumHa, (BKNOYUTENHO M ApYyro obopyaBaHe),
kouTo IBM npegocrtaBu Ha KnueHTa.

MawmnHeH koA e Mukpokon, 6a3nceH BXOOHO/M3XOOEH CUCTe-
MeH koA (HapuuyaH “BIOS”), npwunoxenus, ApariBepu 3a
YyCTPOWCTBA, U AuarHocTuka, gocrasenu ¢ IBM Mawuna.

MaTepuanu ca nutepatypa unu pyr aBTopcku pa3paboTkm
(kaTo Mporpamu, NPOrpamMHN NUCTUHTN, UHCTPYMEHTU 3a Mpo-
rpamupaHe, JOKyMEHTaUNs!, OTYETU, YEPTEXM U OPYrU NPOLYK-
Tn), kouto IBM moxe ga npepoctaBu Ha KnueHTta kato yact
ot Ycnyra. TepmuHbT "MaTepuann” He BkntoyBa [Mporamu,
MatuvHeH kog vnm LIC.

He-IBM Mporpama e MNporpama, nuueH3npaHa no cunata Ha
OTAEIHO NULEH3HO CropasyMeHue ¢ TPeTo nuue.

Opyra IBM MNporpama e IBM [lporpama nuueH3npaHa no
cunaTta Ha OTAENHO NMULEH3HO crnopasymeHune Ha IBM, Hanp.
MexayHapoaeH gorosop Ha IBM 3a nuueHsvnpaHe Ha nporpa-
MU.

MpoaykT e MawwnHa vnwn MNporpama.

Mporpama e cnegHoOTO, BKMOYBAWKW OpPUrMHANBLT M BCUYKU
MbIHW UK YaCTUYHU KONKWS:

1. YeTMU OT MaLUMHA UHCTPYKLUMUW U OaHHW;
2. KOMMOHEHTH;

3. ayamo-Bu3yarnHo cbabpXaHue (kato ob6paswu, TeKCT, 3anncu
U CHUMKN); U

4. MalLLM OTHOLLEHnE NMUEeH3npaHn matepuanu.

TepmuHbT “Mporpama” BkntouBa Besika ICA Mporpama, Opyra
IBM Mporpama mnu He-IBM [Mporpama, kosito IBM 6u gocta-
Bun Ha KnveHta. TepMUHBLT He BknoyBa MawwmHeH kog, LIC
unu Matepuanu.

Ycnyra e e u3nbnHeHne Ha 3agaya, NpefocTaBsiHe Ha CbBeT
M KOHCynTaumsi, CbOeNCTBUE UMM OCUTYpsiBaHE Ha AOCTbN A0
M3TOYHMK (KaTo AOCTbN A0 MHOpMauMoOHHM Gasa AaHHM),
koaTo IBM npepoctassa Ha KnueHta. Ycnyrute (pa3nuyHu ot
MHCTanupaHe W rapaHUMOHHO o0OcnyxBaHe, KOWTO, Torasa
KoraTo € NpunoXxumo, we 6baat NpeaocTaBsiHU OT MECTHOTO
ObllepHo ApyxecTBo Ha IBM unu mecTHa npepgoctaesia
yCryru opraHusaumsi, Hanp. U3nbAHUTEN, AencTBaly OT UMETO
Ha IBM) ca npeoTCcTbneHn Ha MECTHOTO AbLUEPHO APYKECTBO
Ha |IBM; mMecTHOTO npaBO M MECTHWTE KPUCAMKUWM Lie ce
npunarat kbM KnueHTa u ObLEepHOTO ApYyXecTBO. AKO He
CbllecTByBa MECTHO AblLUepHO ApyxecTBo Ha IBM B cboTBeT-
HaTa cTpaHa, Ycnyrute (p3nuyHuM OT WMHCTanupaHe U cep-
BU3HO 0OCnyxBaHe) He moraT ga ObaaT BKMOYBaHW B TO3U
[0roBOp, OCBEH ako Apyro He e 6uno 4oroBopeHo.

CneundmkaumaTa e [JOKYMEHT, CbabpXall crneundunyHa
nHpopmaums 3a onpegenet Npoaykt. IBM npegoctasa Cne-
umdmkaumm 3a IBM-mawmHa ¢ gokymeHT HapeyeH "Odownum-
anHo nyénukyeaHu cneundmkaumun”, n Cneumndukaumm 3a ICA
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Specified Operating Environment is the machines and
programs with which an ICA Program is designed to
operate, as described in the ICA Program's Specifications.

Western Europe countries are: Andorra, Austria, Belgium,
Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Iceland, Ireland,
Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta,
Monaco, Netherlands, Norway, Poland, Portugal, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland,
United Kingdom, Vatican State, and any country subse-
quently added to the European Union, as from the date of
accession.

1.2 Agreement Structure

IBM provides additional terms for Products and Services in
documents called "Attachments" and "Transaction
Documents” which are also part of this Agreement.
Depending on their country of use, Attachments may have
different names. All transactions have one or more
associated Transaction Documents (such as an invoice,
supplement or order form, schedule, exhibit, statement of
work, change authorization, or addendum). Attachments
and Transaction Documents will be signed by IBM and you
if requested by IBM or you.

If there is a conflict among the terms in the various
documents, those of an Attachment prevail over those of
this Agreement. The terms of a Transaction Document
prevail over those of both of these documents.

You accept the terms in Attachments and Transaction
Documents by 1) signing them, 2) using the Product or
Service, or allowing others to do so, or 3) making any
payment for the Product or Service.

Products become subject to this Agreement when IBM
accepts your order by confirming acceptance of your order
in writing, but no later than when the Products are
provided to you.

1.3 Delivery

IBM will try to meet your delivery requirements for
Products and Services you order, and will inform you of
their status. The price for Products includes carriage to the
distribution platform. The distribution platform will be
specified in the Transaction Documents.

14 Charges and Payment

The amount payable for a Product or Service will be based
on one or more of the following types of charges:
one-time, recurring, time and materials, or fixed price.
Depending on the Product, Service or circumstances,
additional charges may apply (such as special handling or
travel related expenses). IBM will inform you in advance
whenever additional charges apply.

Charges for a Machine are one-time. Charges for a
Program are based on the extent of use authorised and
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[Mporpama ¢ AOKYMEHT HapedeH “Cneundukaumm Ha NULEeH3u-
paHaTa nporpama”.

OnpepeneHaTta onepauMoHHa cpefa NpeacTaenssa Malluu-
HUTe n nporpamute, ¢ komTo ICA lNporpamaTta e npegHasHa-
YeHa ga paboTu, kakTo e nocoyeHo B Cneundukaummte Ha
ICA Mporpamara.

Ctpann ot 3anagHa EBpona ca: AHgopa, AscTpus, benrus,
BatukaHa, Benukobputanus, [anusa, EcToHus, epmanus,
Mepumsa, Wcnanana, Wpnavgms, Wcnavusa, WUtanus, Kunbp,
JlatBug, NuxteHwanH, Jlntea, Jliokcembypr, ManTta, MoHako,
Hopserus, MMonwa, MopTyranus, Penybnuka Yexus, CaH
MapuHo, CnoBakusi, CnoBeHus, VYHrapus, PuHnNaHaus,
®dpaHumsa, XonaHaus, Weeuwns, Lseriuapus, n BCUYKM Apyru
ObpXaBu nocnegsallo npucbeamHunm ce kbm EBponerickus
Cbl03, CYMTAHO OT AaTtaTa Ha NpUCbeauHsIBaHe.

1.2 CtpykTtypa Ha [loroBopa

IBM ocurypsBa ponbnHuTENHM ycnoBus 3a [lpogyktn u
Yenyrn ype3 OoKymMeHTU HapedeHun “Tpunoxenua” n “[oky-
MEHTM MO caenka”, NpeacTaBnsBallM YacT oT To3u [Jorosop.
B 3aBucumocT oT AbpxaBaTa Ha npunoxexue, MNpunoxeHu-
ATa MOXe Aa MmaT pas3nuyHyM HavMeHoBaHus. Bcuukn caenku
MMaT eMH Unn noseye CBbP3aHW C TX JJOKyMeHTU no caen-
KaTa (KaTo AOMbIHEHUSs, NPUIIOXKEHWS!, MOCTPKU, NpeaMeT Ha
paboTa, uaMeHeHnst unu aHekcw). MNpunoxeHusaTa n JokymeH-
TUTe No caenkata we 6baaT NoanucBaHM OT CTPaHUTE ako
ToBa 6bAe novckaHo ot IBM nnu Knuexra.

B cnyyaih Ha HeCbOTBETCTBUSI MEXAY YCMOBUSITA B pasfnny-
HUTE [OOKYMEHTW, ycnoBusTa B [punoxeHusTa mMmat cuna
npea Te3n B HacTosiwmst floroBop. YcnoBusita B [JOKyMeHTUTE
no cpenkata umat cuna nped Te3n B [lpunoxeHusita u
HoroBopa.

KnueHTsT npuema ycnosusita no tesn lNpunoxeHus ypes 1)
noanuceBaHeTo WM; 2) M3non3BaHeTo Ha [podykT oT wmm
Ycnyra, unu npegocTaBsaiikM Bb3MOXHOCT Ha TpeTu nvua Aa
HanpaBaT ToBa, unu 3) n3BbpLUBaHE Ha nnawaHe 3a MpoaykT
unu Ycnyra.

Mpogykt wunu Ycnyra cTaBaT npeaMeT Ha HacToswwms
Oorosop, korato IBM npueme nopbuka Ha KnueHTta,
noTBpXaaBalkiu MMCMEHO MOSlyYaBaHETO Ha NopbukaTta, HO B
HVWKaKbB Cry4all Nno-KkbCHO OT MOMeHTa koraTto [poayktute
6baaTt npegoctasm Ha KnveHTa.

1.3 docraBka

IBM e ce cTpeMu Aa M3MbIHU JOCTAaBHUTE U3UCKBAHUSI Ha
KnneHTa no oTHolwleHne Ha nopbyaHu Mpoayktn n Yenyrm u
na nHdopmunpa Knmnenta 3a TexHuaT cratyc. LieHaTa 3a lNpo-
OYKTUTE BKMOYBA MPEeBO3 A0 MSCTOTO 3a pasnpefenieHuve.
MsicToTo 3a pasnpeneneHue e 6bae nocoyBaHo B [loKyMeH-
TUTe No caernkara.

LUeHu n MNnawaxHusa

Owmkmmata cTormHocT 3a MNpoaykT nnm Yenyra we ce 6asupat
Ha eOvH UNW HAKOMKO OT CregHuTe LeHW: e4HOKpaTHU, nepuo-
OWYHW, 3a BpeMe W marepuanu, unum ukcupaHu ueHu. B
3aBucumoct ot [lpogykra, Ycnyrata nnm obcTosiTencTeaTa
MOXe [a ce npunoxart AOMbIHUTENHU LeHN (KaTo Hanpumep
NbTHU pas3xoau WM TakmBa 3a pbyHa obpabotka). IBM wwe
MHpopmupa npegsaputenHo KnueHTa, B cnyvyante Ha npuno-
XKEeHWe Ha AOMbIHUTENHN LiEHMN.

LleHnte 3a MawwvHa ca egHokpaTtHu. LleHnTte 3a lNporpama ca
f6asvpaHn Ha oTopu3upaHaTa CcTerneH Ha ynoTpeba u Lwe
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will be either one-time or recurring or a combination of
both. One-time charges for Programs and the first of the
recurring charges for a Program begin upon its Date of
Installation. Charges for Services are billed as IBM
specifies which may be in advance, periodically during the
performance of the Service, or after the Service is
completed.

Services for which you prepay must be used within the
applicable contract period. Unless IBM specifies
otherwise, IBM does not give credits or refunds for unused
prepaid Services.

Charges

One-time and recurring charges may be based on
measurements of actual or authorized use (for example,
number of users or processor size for Programs, meter
readings for maintenance Services or connect time for
network Services). You agree to provide actual usage data
if IBM specifies. If you make changes to your environment
that impact use charges (for example, change processor
size or configuration for Programs), you agree to promptly
notify IBM and pay any applicable charges. Recurring
charges will be adjusted accordingly. Unless IBM agrees
otherwise, IBM does not give credits or refunds for
charges already due or paid. In the event that IBM
changes the basis of measurement, its terms for changing
charges will apply.

You receive the benefit of a decrease in charges for
amounts which become due on or after the effective date
of the decrease.

IBM may increase recurring charges for Products and
Services, as well as labor rates and minimums for
Services provided under this Agreement, by giving you
three months' written notice. An increase applies on the
first day of the invoice or charging period on or after the
effective date IBM specifies in the notice.

IBM may increase one-time charges without notice.
However, an increase to one-time charges does not apply
to you if:

1.IBM receives your order before the announcement date
of the increase and

2.0ne of the following occurs within three months after
IBM’s receipt of your order:

a) IBM ships you the Machine or makes the Program
available to you;

b) you make an authorized copy of a Program or distribute
a chargeable component of a Program to another
Machine; or

c)a Program's increased use charge becomes due.

Payment

Amounts are due upon receipt of invoice and payable as
IBM specifies in a Transaction Document. You agree to
pay accordingly, including any late payment fee. Recurring
charges are invoiced in advance and prorated when they
are due on a date other than at the start of the recurring
charge period.
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ObhaT egHoOKpaTHU, NEPUOANYHU UM KOMOUHaUWA OT ABeTe.
EnHokpaTHaTa ueHa 3a [Nporpamu 1 nbpBaTa OT nepuoanyd-
HWUTe BHOCKM 3a MNporpama ce gbrkat Ha [artata Ha WHcTana-
uus. LleHnte 3a Ycnyrm ca gbmkvuMu M NRaTMMK MO HayvHa,
onpegeneH ot IBM, kakbBTO MOXe Oa 6bae: nnawaHe B
aBaHC, NEPUOAMYHO NPe3 BpeMe Ha U3MbIIHEHWE Ha YcnyraTa,
unu cnep kato 6bae n3BbpLUEHaA YcnyraTa.

Ycnyrute, 3a kouTo KnMeHTbT e nnatun npegBapuTeriHo,
TpsbBa ga 6bAaT M3non3BaHy B pamMKUTe Ha ONpeaeneHust no
Horosopa cpok. OcseH ako IBM He e onpegenun gpyro, IBM
HsIMa [ja KpeauTupa unuv Aa Bb3CcTaHOBsIBA CyMu 3a npeanna-
TEHW YCIyrx, KOUTO HEe Ca U3MOoN3BaHMU.

Lenun

EQHOKpaTHWUTE M NepuoguyHUTE LieHn moraT aa 6baaT ocHo-
BaHM Ha OLEHKa 3a AeiCTBUTENHaTa Unn oTopuaMpaHa ymno-
Tpeba (Hanp. 6poi non3BaTenu UM rofemMmnHa Ha npouecopa
3a [lporpamu, wu3mepBaTeneH 4yetey 3a Ycnyru no
nogapbXKa, UM BpeMe Ha OCbLUEeCTBEHA Bpb3ka Mpu Mpe-
xoBu Ycnyrn). [Npw 3anaraHe Ha ToBa oT IBM, KnueHTsbT e
OIbXXeH a NpefocTaBsi AOCTOBEPHa pearnHa nHgopmMaums. B
cnyyan, Ye KnumeHTbT NpoMeHu cBosiTa cpefa, Taka ve ToBa
[a noBnusie Ha LeHuTe 3a ynoTpeba (Hanp. NPoOMeHN ronemu-
HaTa unuM KoHdurypauusita Ha npouecopa, 3a [lporpamu),
KnueHTBbT ce cbrnacssa He3abaBHO 3a yBegomsiea IBM u ga
3annawa BCUYKM MPUNOXUMKU UeHWU. [leprognyHuTe LeHU
cnepBa ga 6baaTt kopurmpanu cboTBeTHo. OceeH ako IBM He
ce cbrnacu 3a npoTuMBHOTO, IBM Hama pa kpegutupa unu ga
Bb3CTaHOBsIBA CyMW 3a BeYe AbIHKUMU NN NnaTeHn LeHn. B
cny4yan, 4e IBM npomeHun 6a3aTa Ha OueHka, Lie ce npunarat
yCroBusiTa My 3a MPOMEHNMM LIEHN.

KnueHTBT We ce nomn3ea OT HamaneHuTe LeHW 3a cymuTe,
KOUTO Ca ObJDKMMU Ha Unu cneg gartata Ha BliM3aHe B cuna
Ha CbOTBETHOTO HamMalneHue.

IBM moxe ga yBenuuyasa nepvognyHuTe LeHu 3a MNpogyktu un
Ycnyrn, kKakTo u CTaBkuTe 3a Tpy4 U MUHMMYMM 3a YCnyru no
To3n [oroBop, nocpeacTtsoM uanpawaHeto go KnveHTta Ha
TPUMECEYHO NMUCMEHO Npean3BecTue. YBENMYEHNETO ce npu-
nara oT MbpBUAT AEH Ha nepuoga 3a hakTypmpaHe unu Tak-
cyBaHe, 3anoysally Ha WKW crej gartata Ha Bnu3aHe B cuna
Ha yBenu4yeHuneTo, onpegeneHa ot IBM B npeamssectueTo.

IBM moxe ga yBenuyaBa egHOKpaTHUTE LieHu 6e3 mussectue.
HesaBucmMMo OT TOBa, yBenuMyeHMe B CTOWHOCTTA Ha efHo-
KpaTHa LieHa HaMa Aa ce npunara 3a KnueHTa ako:

1. IBM nonyyn nopbyka ot KnueHTta npeau obsiBeHata gara
Ha yBenuMyeHueTo, n

2. HSKOW OT crefHuTe dpakTopy ce NposiBM A0 Tpu Meceua
cneg kato IBM nony4dn nopbukata Ha KnueHra:

a) IBM ekcnegupa MawwuHa wnu ocurypu [Mporpama Ha
KnunenTa;

6) KnueHTbT M3roTBM paspelleHo konue oT [porpama uniu
pasnpeneny KoMMoHeHT oT lNporpama, 3a KOWUTO AbMMKM Nna-
waHe, Ha Apyra MawwuHa; unm

B) 3a4b/KeHWe 3a nnallaHe Ha LueHa 3a yBenuyeHa ynotpeba
Ha Mporpama cTaHe M3nckyemo.

MnawaHe

CymuTe ca AbMKUMK Npy nosfyyaBaHe Ha dakTypa. KnmeHTsT
Cce cbfmacsiBa CbOTBETHO Aa 3annawia Te3u CyMmW, BKI4M-
TenHo un obesweTeHnsaTa NpM €BEeHTyanHO 3aKbCHEHME.
MepnoanyHuTe UeHn ce pakTypupaTt npeaBapuTenHo U ce
pasnpegensaTt NponopLMOoHanHo, Korato ca Ab/KMMU Ha AaTa,
pasnuyHa oT HayanHaTa gata Ha nepvoaa Ha nnaLlaHe.
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a) One-Time Charges

One-time Charges will be invoiced upon shipment. You
agree to pay in full all charges to IBM in the currency
specified in the Transaction Document by bank transfer
upon receipt of invoice. Optionally, you may prepay such
charges by bank transfer 10 (ten) days prior to the
scheduled Date of Shipment; a prepayment discount will
be applicable to such prepayment. Notwithstanding the
foregoing, for Machine orders IBM reserves the right to
require prior to production 1) payment in full by bank
transfer or, 2) if mutually agreed, a) a letter of credit
issued in favour of IBM, b) a bank guarantee or c¢) a
promissory note. The letter of credit, bank guarantee or
promissory note must be obtained, and its related costs
paid, by you and in US Dollars or any other currency
specified by IBM in writing to cover the value of each
shipment. The payment due date will be the Date of
Shipment. In addition, i) the letter of credit must be
irrevocable and in a form confirmed by a bank acceptable
to IBM, not expire earlier than 30 (thirty) days after the
estimated Date of Shipment, provide for partial shipments
and partial payments in case of partial shipments and be
negotiable by IBM upon submission to the confirming bank
of the related commercial invoices and shipping
documents; ii) the bank guarantee must be irrevocable
and issued in a form and by a bank acceptable to IBM; iii)
the promissory note must be issued in a form and by a
bank acceptable to IBM or, if issued by you, then
guaranteed (“Avalised”) by a bank acceptable to IBM. In
case of payment via promissory note, you will be
responsible for and bear the expenses related to obtaining
all approvals and licenses, including customs clearance,
required under applicable laws of the Country of
Installation for the issuance and export of promissory
notes.

b) Recurring Charges (Programs)

Unless otherwise mutually agreed, the following payment
terms shall apply for Programs subject to recurring
charges and recurring charges combined with one-time
charges as specified in a Transaction Document:

i)You will pay the recurring charges and the recurring
charges combined with one-time charges, as specified in
a Transaction Document.

i)IBM must receive the payment for the initial invoice of
such charges at least 10 (ten) days prior to the estimated
Date of Shipment, respectively prior to a group change
initiated by you and/or prior to your use of an additional
license.

i)Thereafter invoices will be issued quarterly in advance on
a calendar year basis covering all charges of the
respective quarter and payable net upon receipt. As an
option, you may pay the recurring charges in advance for
periods of twelve (12) months by bank transfer. A
prepayment discount will be applicable to such advance
payment. IBM must receive the payment for the initial
invoice of the recurring charges plus related one-time
charges at least ten (10) days prior to the estimated Date
of Shipment, respectively prior to a group change initiated
by you and/or prior to your use of an additional license.
Thereafter invoices will be issued in advance and payable
net upon receipt. Except for a price increase resulting from
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a) EqHokpaTHM ueHu

EnHokpaTHUTe ueHn ce daktypupaT npu ekcneavpaHeTo. [Npu
nony4aBaHe Ha dakTypa KnumeHTbT e anbXeH da 3annatu
M3usano BCWMYKM UeHM Ha IBM BbB Banytata nocodveHa B
[okymeHTUTEe no caenkata nocpeactsom 6aHkoB npesog. Mo
n3bop, KnveHTbLT MoXe ga npegnnatu Te3um LeHu 4ypes
6aHkoB npesog 10 (geceT) AHW npedw 3annaHysBaHaTa [aTta
Ha EkcnegupaHe; B cnyyauTe Ha npeannawjaHe Lwe ce
npunara OTCTbMKa npwv npegnnawaHe. HesaBucumo oT
ropHOTO, Npu Nopbykn Ha MawwuHn IBM cu 3ana3sa npaBoTo
Aa n3unckea npegu npovsBexgaHeTo 1) MbAHO NnawlaHe ypes
6aHKOB NpeBoA, unu 2) Npy NOCTUraHe Ha B3avMHO Cbrracue,
a) akpeanTvB n3gageH B nonsa Ha IBM, 6) 6aHkoBa rapaHums,
unu B) 3anuc Ha 3anosefd. AKpeanTuBbLT, 6aHkoBaTa rapaHumst
Unu 3anMcbT Ha 3anoBed Tpsbsa Aa Obgar nonyyeHw, u
CBbp3aHNTE C TAX pas3HOCKM — nnatenn ot KnueHTta B gonapu
Ha CALL wnu B Apyra BanyTa nocoveHa nucmeHo ot IBM ¢
Lien nokpuBaHe Ha CTOMHOCTTA Ha BCska AoCTaBka. 3a nagex
we ce cuuta fJatata Ha EkcnegupaHe. B pgonbnHenue, i)
akpegMTuBbLT TpsibBa ga 6bae HeoTTernsem u BbB hopma
notebpaeHa oT npuemnuea 3a IBM 6aHka, Aa He u3tuua
no-paHo ot 30 (TpuaeceT) AHW cnefd usducneHata [Jata Ha
EkcnegupaHe, aa npegBmxaa YaCcTUYHU OOCTABKM M YaCcTUYHO
nnawlaHe B Cryyan Ha YacTMYHWU JOCTaBkK, 1 Aa 6bae nnatum
npyu npegsesABaHe nped noTBbpxaaBawarta 0OaHka Ha
peneBaHTHUTE PaKTypu 1 JOCTaBHU AOKYMEHTM; ii) 6aHkoBaTa
rapaHuus cnegesa ga 6bae HeoTTernsiemMa v M3gageHa BbB
dopma u oT baHka npuemnueu 3a IBM; iii) 3anmcbT Ha
3anoBeq TpsAbea aa 6bae m3gageH BbB hopma m o1 HaHka
npyvemnuen 3a IBM nnu, ako 6bae n3pgageH ot KnveHta, ga
Obae obesneyeH C MEHUTENHUYHO MOPBLYMTENCTBO (“aBanu-
paH”) oT npvemnuea 3a IBM 6aHka. B cnyyanTte Ha nnawaHe
ype3 3anuMc Ha 3anoBed KnueHTbT OTroBaps 3a M noHaca
BCUYKM  pasHOCKMTe nnaTtuMuM 3a MonyvyaBaHeTo  Ha
paspelleHnsi, ofobpeHns U NULEH3W, BKIIIOYUTENHO M 3a
pasxoau Mo NOBOA MUTHUYECKO OCBOGOXAaBaHe, U3NCKyeMo
CblMlacHO  MPUMOXMMOTO MpaBo Ha [ObpxaeBata Ha
MHcTanupaHe OTHOCHO M3gaBaHe M NpuBexaaHe B cuna Ha
3anucu Ha 3arnosep.

6) NepnoaunyHu ueHu (Mporpamm)

OcBeH ako gpyro He 6bAe JOroBOPEHO, CrEAHNTE YCIOBUS Ha
nnawaHe uwe ce npunarat 3a [lporpamu, npegmeTt 3a
nnawaHe Ha NepuoANYHN LIEHN KAKTO M Ha NEPUOANYHMU LiEHU
KOMOVMHMPaHU C €OHOKPaTHU LIEHW, Taka KakTo € MOCOYeHO B
[okymeHT no caenkara:

a) KnueHTbT LWe 3annawa nepuoauyHUTE LEHU KakTo U
nepuoanYHMUTE LieHU KOMOWHMPaHM C eOQHOKPaTHU LieHW, Taka
KaKTo e noco4eHo B [lokyMeHT no caenkara.

6) IBM TpsibBa ga nonyuyu nnawiaHe no nbpeaTta dakTypa 3a
Te3n ueHn Han-kbcHo 10 (meceT) AHM nNpeauv 3annaHyBaHaTa
[aTta Ha ekcnegupaHe, CbOTBETHO Mpeau rpynosa MpoMsiHa
WHMUuMpaHa ot KnueHTa, w/wnu npegu ynotpebata Ha
OOMbNHUTENEH NULIEHS.

B) Cnep ToBa dhakTypu Wwe 6baaT nsgaBaHu Ha Tpumeceune
aBaHCOBO Ha OasaTa Ha KaneHgapHa roguHa, MoKpuBamnku
BCUYKM LIEHW OT CbOTBETHATA TPETMHA, M NNatuMu npu
nony4aBaHe. [lo wu3bop KnueHTbT Moxe p[da 3annatu
nepuoanyHMTE LieHW aBaHCOBO 3a nepuof oT 12 (gBaHageceT)
Meceua 4pe3 6aHkoB npesog. B cnyyaute Ha npeagnnawaHe
e ce npunara oTcTbnka npv npegnnawaxe. IBM tpsbea ga
nony4u nnawaHe no nbpBaTa dakTypa 3a nepvogumyHuTe
LeHN 3aeHO CbC CBbp3aHWTE eOHOKPaTHWU LieHN Hal-KbCHO
10 (meceT) gHW npeam 3annaHyBaHaTa [laTa Ha ekcnegupaHe,
CbOTBETHO Npeau rpyrnoBa nNpomsHa uHuumMmpaHa ot KnuenTa,
wwvnn npegu ynotpebaTta Ha gonbnHUTeneH nuueHs. Cnep
ToBa (bakTypu We ObaaT u3gaBaHM aBaHCOBO M NnaTMMu
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a Machine group change, the pre-paid license charge will
not be subject to change throughout the pre-paid period.

i)In the case of a new recurring charge resulting from a
Machine group change, an additional charge to be
pre-paid will be due ten (10) days prior to the Date of
Shipment of the Machine upgrade and will be equal to the
difference between the pre-paid charge applicable to the
original Machine and the then current recurring charge
applicable for the upgraded Machine. The period of
prepayment will be from the Date of Installation of the
Machine upgrade to the expiration of the pre-paid period
of the original Machine.

c) All Charges

You agree to pay all charges in the currency stated in the
Transaction Document.

If any authority imposes a duty, tax, levy, or fee, excluding
those based on IBM's net income, upon any transaction
under this Agreement, then you agree to pay that amount
in accordance with your country legislation. You are
responsible for any personal property taxes for each
Product from the date IBM ships it to you.

If you are required to apply an income withholding tax, you
agree to use the rate stipulated in the applicable double
taxation treaty between your country and the USA and to
provide IBM with a certificate of payment of the withheld
amount issued by the applicable tax authority. In addition,
if the applicable legislation in your country obligates you to
deduct any duty, tax, levy or fee, except the income
withholding tax specified above, such amount will be
added to the charges stemming from this Agreement and
shown separately on the invoice. You agree to pay such
duty, tax, levy or fee to the appropriate authorities and to
pay IBM the charges stipulated by this Agreement.

Adjustments, taxes and additional charges chargeable to
you under this Agreement may be billed subsequent to
shipment of a Product or performance of a Service and
are payable in full, in the currency specified in the relevant
Transaction Document, within 30 days of the date of such
billing.

Failure by you to provide prepayment or to establish a
letter of credit, bank guarantee or promissory note in
accordance with the relevant provisions of this Agreement
will entitle IBM to cancel this Agreement or any order
under it without liability on its part.

In case of delayed payment IBM may charge interest at
the rate specified in the Transaction Documents for
amounts overdue.

You will bear the full cost and responsibility for obtaining
all necessary consents from any government or related
authority to enable you to clear the Products from customs
for importation into the country of installation.

By signing this Agreement you also confirm that there are
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HeTHOo nmpu nonydyaBaHe. C M3KMOYEHME Ha yBenuyeHue Ha
LueHa, pesyntaT oOT npoMsHa Ha MawuHHa rpyna,
npegnnateHaTa nuueHsHa ueHa HaMa ga 6bae ob6ekT Ha
npomsiHa 3a cpoka Ha npeannaTeHns nepuoa.

r) B cnyyaii Ha HoBa nepuognyHa LeHa, pe3ynTaT oT NpoMsiHa
Ha MawwuHHa rpyna, 10 (gH») npean 3annaHyBaHaTta [data Ha
ekcneguMpaHe Ha MawnHHMSA  BArpena we ce AbIKu
npegnnaliaHe Ha JOMbIHUTENHA LieHa, YMATO pasmMep Lie e
paBeH Ha pa3nukata Mexgy npegnnateHata  UeHa
npunoxuma 3a opurMHanHata MawuvHa w  Tekywara
nepuoauyHa LeHa npunoxuma 3a bnrpengHatata MawuHa.
MepunoabT Ha NpegnnalaHe e ot [latata Ha UHCTanupaHe Ha
MawwvHHMa  bArperns [0 M3TMYaHeTO Ha nepuoja Ha
npeannailaHe Ha opurMHanHata MawmHa.

B) 3a BCUYKU LieHn

KnveHTbT ce cbrnacdsa fda 3annatM BCUYKM LEHW BbB
BanyTaTta noco4eHa B ,D,OKyMeHTVITe no caenkarta.

B cniyyaii, Ye HAKOS| MHCTUTYLUSI HAMOoXW MUTa, Takcu, AaHbUn
WUNW OPYrv 3a4bIHKEHMUS], C U3KMHYEHNE TEe3M, OCHOBaHM BbpXY
uncTus goxog Ha IBM, Bbpxy KoATo M ga e caernka no Tosu
poroeop, KnueHTbT ce 3agbimkasa da 3annati 1asu cyma, B
CbOTBETCTBME CbC 3aKOHOAATENICTBOTO Ha AbpXkaBaTa.
KnMeHTBbT HOCM OTFOBOPHOCT 3a BCUMYKM JIUYHWM OaHbUU U
Takcy 3a cobCcTBEHOCTTa BbpXy Bceku [poaykT oT gatarta, Ha
kosito IBM ro ekcnegupa kbM KnnenTa.

Ako KnveHTBbT e AnbXeH fda npunara nogoxodeH OaHbK
yObpXaH Mpyu M3TOYHUKA, TOW Ce cbrracsiBa Ja u3nonssa
npunoxumarta cnorogba 3a n3bsareaHe Ha OBOWHO AaHbYHO
obnaraHe mexay HeroBaTa abpxasa n CALL n ga ocurypm Ha
IBM gokymMeHT 3a 3annawaHeTo Ha yAbpXaHuTe Ccymu,
n3gageH OT HaaneXHUTe OaHbYHW opraHu. B pgonbrHeHue,
aKo MpUIoXMMOTO 3aKOHOOATENICTBO Ha [AbpXasaTa Ha
KnueHTa ro 3agbmkaBa ga oTuncnsiea cGopoBe, AaHbuM,
Hano3nM WNM TakCW, C W3KMIYEHMEe Ha NOAOXOAHUS AaHbK
yObpXaH Mpy U3TOYHMKA MOCOYEH MO-rope, TEXHUST pasmep
we 6bae fobaBsH KbM LleHUTE NMOpPOAEHN OT TO3W LOrOBOpP U
nocoyeHn oTaenHo BbB dakTypaTa. KnmeHTsT ce cbrnacsisa
[a 3annalla BCcuYkM cGopoBe, AaHbLM, HAno3n Unn Takcu Ha
HagneXxHuTe opraHn u ga 3annawia Ha IBM ueHnTte yrosopeHu
B TO3M JOrOBOP.

M3paBHsSIBaHMS  MNpuM  OTHETU  OTCTBMKM, JaHbUu W
OOMbIIHUTENHM LieHN TakcyBaHM Ha KnveHTa no cunarta Ha
TO3NW [JoroBop MoraT pga Obgat HauucnsBaHu  cnef
ekcnegmpaHeTo Ha [poaykT unu npepocTaBsHeTo Ha Ycnyra,
KaTo ce Ab/KM NbAHOTO MM nfawiaHe, BbLB BanyTarta
nocoyeHa B CbOTBETHUS [IOKYMEHT Mo caernkarta, B pamKkute
Ha 30 (TpuaeceT) AHM OT Aartarta Ha Ha4yuCnNsSBaHeTo.

HeunsnbnHeHneTo Ha 3agbrkeHneTo Ha KnneHTta ga nssbpLum
npeannaliaHe unu Aa ocurypu akpeautue, 6aHkoBa rapaHums
UM 3anuc Ha 3anosef, B CbOTBETCTBUE CbC CbOTBETHUTE
pasnopenbu Ha TO3W OOroBop, e Ce cuuTa 3a A0CTaTbyHO
ocHoBaHMe 3a IBM pga npekpaTu TO3u [OroBOp WM BCsika
nopbyka no goroopa 6e3 ga noHece HWKakBa OTFTOBOPHOCT 3a
TOBa.

B cnyyanTe Ha 3abaBa IBM uma npaBo ga npeteHampa nuxsa
3a 3abaBeHn MnawaHusi, YMATO pasmep ce onpedens ot
[okymeHTUTe No caenkara.

KNMeHTBbT HOCM OTFrOBOPHOCT 3@ BCUYKM pasxogu Mo
NpuaoGyvBaHeTO Ha BCUYKM HEOBXOAMMU p3pelleHus OT
ObPKaBHM UMW APYTM  OpraHn G Uefnl  MWUTHUYECKO
ocBoboxzaBaHe Ha lNpodyKTUTe 3a OCbLUEeCTBSIBaHe Ha BHOC
B [bpaBaTa Ha MHCTanupaHe.

C nognuca cu nog TO3n A0roesop KnueHTbT Cblwo Taka
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no hindrances, whether legal or otherwise, to your fulfilling
your payment obligations under this Agreement.

Third-Party Financing or Importation

Should a third party (“Financing Institution”) acceptable to
IBM provide payment on your behalf, both you and the
Financing Institution must sign and you must forward to
the IBM subsidiary in the Country of Installation or, where
there is no such subsidiary in the Country of Installation, to
IBM Central Europe Middle East Africa (IBM CEMA) no
later than thirty (30) days prior to the scheduled Date of
Shipment of the Products; 1) this Agreement, 2) the
Attachment for Assignment of IBM Machines and 3)
related Transaction Documents for the affected Products
thereby assuming all payment obligations of this
Agreement. If required by local law, the Financing
Institution agrees furthermore to customs clear, receive
and transfer the Products to you. Nevertheless, you agree
to remain jointly and severally responsible for the
obligations of the Financing Institution under this
Agreement.

15 Changes to the Agreement Terms

1.5.1 In order to maintain flexibility in our business rela-
tionship, IBM may propose changes to the terms of this
Agreement and Product and Service offerings by giving
you three months' written notice. However, these changes
are not retroactive. They apply, as of the effective date
IBM specifies in the notice, only to new orders, renewals,
and on-going transactions that do not expire (except that
changes to license termination terms are effective only for
new orders). For on-going transactions with a defined
renewable contract period, you may request that IBM defer
the effective date of a notified change until the end of the
current contract period if (i) the change affects your cur-
rent contract period, and (ii) you consider the change
unfavorable.

1.5.2  You agree that any of the following actions (or
failure to take action) by you will indicate your consent to a
notified change, and will result in implementation of the
change for all applicable transactions as of the specified
effective date:

i)you place a new order for a Product or Service after the
specified effective date;

i)you do not object to renewal for a Product or Service
offering within 90 days after notification of the change; or

i)you do not request either deferral of the change effective
date until the end of the current contract period or
termination per current Agreement terms for a Product or
Service offering on-going transaction within 90 days after
notification of the change.

1.5.3 Changes to charges for Products and Services
will be implemented as described in the Charges and Pay-
ment section above.

1.54 Otherwise, for a change to be valid, both of us
must sign it. Additional or different terms in any written
communication from you (such as an order) are void.

Form No: CEMA-6658-002 EU Bul
Edition: 09/2004

noTBbpXAaBa, Ye He CbLUeCTBYBAT NPEeYKkn 3a U3nbjiHEHNEe Ha
napnyHnUTe My 3aabIKeHNa Nno Aorosopa.

®PuHaHCcUpaHe NN BHOC OT TPETO nuue

B cnyyan 4e Tpeto nuue (“PuHaHcMpalia MHCTUTYLUS),
npvemnueo 3a |IBM, wu3BbpwKu nnaw@aHe OT MMEeTo Ha
KnueHta, nocnegHuat n PuHaHcmpallata MHCTUTYLuS Tpsabsa
Aa nognuwart, U He no-kbcHo oT 30 (TpuaeceT) AHW npeam
3annaHyesaHata [lata Ha ekcnegupaHe Ha [lpogyktute
KnueHTBbT ga u3npatn Ha AblepHOTO ApyxecTso Ha IBM B
[bpxaBaTa Ha MHCTanNVpaHe unu, B Criydan 4e HsaMa TakoBa,
Ha IBM Europe Middle East Africa (IBM CEMA): 1) Tosu
porosop, 2) MNpunoxeHneTo 3a Bb3naraHe Ha IBM mawmnn, n
3) peneBaHTHWTe [JOKYMEHTM NO cAenkaTa 3a KOHKPEeTHUS
MpoaykT, Noemankm No TO3U HaYMH BCUYKM 3adbilKeHWs 3a
nnawjaHe no To3n AoroBop. AKO Ce M3UCKBA OT MECTHUS
3akoH, ®uHaHCcMpawaTa MHCTUTYUMS Ce 3agbihkaBa CbLio
Taka ga ocBoboxgaBa OT MUTHMUM, Nory4yaBa U u3npawa Ha
Knuenta [Mpogyktute. HesaBncumo oT TOBa, KnueHTbLT ce
cbrnacsiea fga OCTaHe COonMMaapHoO W CaMOCTOSATENTHO
OTrOBOPEH  3a  3agbikeHuaTa Ha  PuHaHcupawaTta
MHCTUTYLMS MO TO3M JOrOBOP.

1.5 MpomeHn B ycnoBusTa Ha [loroBopa

1.5.1 C uen nopabpxaHe Ha IbBKaBOCT B OTHOLLEHMATA
mMexgy cTpaHuTe, IBM moxe Aa npeanara npoMeHu B yCroBu-
ATa no To3n [loroBop v npeanaraHeTo Ha Mpoayktu n Ycnyrm
nocpeAcTBOM u3npalwjaHe Ao KnueHTa Ha TpUMeceyHo nuc-
MeHO n3BecTue. TakmBa NPOMEHM HsiMaT obpaTHO AencTBuMe.
Te ce npunaraT OT AaTaTa Ha BMM3aHe B CuNa NocoyeHa OT
IBM B 13BecTtmeTo n camo 40 HOBU NOPBYKM, MOAHOBABAHUS U
TEKyLM COENnKku, KOUTO He ca MoraceHu (M3KmoyBairku TOBa,
Ye NPOMEHMN B YCIIOBUSI MO MpekpaTsiBaHe Ha NuUeH3n Bnv3aT
BMM3aT B CUMa Camo 3a HOBM MOPBYKM). 3a TeKyLum caenku ¢
onpeperneH NOAHOBMM [OroBopeH nepuod, KnuHTbT moxe Aa
noucka ot IBM oTnaraHe Ha gatata Ha BnuM3aHe B cuna Ha
aHOHCMpaHa NpoMsiHa [0 Kpasi Ha TeKyLUsi JOrOBOPEH nepu-
of, ako (a) mpomsiHaTa Gu 3acerHana TeKylusi [OrOBOpPEH
nepuog Ha KnveHta, n (6) KnueHTbT cunta, Ye npomsiHata e
HebnaronpusTHa.

1.5.2 KnneHTBT ce cbrnacsBea, Ye BCSAKO OT CrieQHUTE HEroBwm
OEeNCTBMS  (MNM MNpoMyckbT Aa npeanpyemMe TakoBa) Lie
Cbabpka HEroOBOTO Chrflacle C aHOHCUpaHaTa NpPoMsiHa, U Lwe
ce n3passiBa B MnpunaraHe Ha npoMmsiHaTa 3a BCUMYKM UMaLLu
OTHOLWUEHME COEeNKWM cnef nocoveHata gaTta Ha Bnu3aHe B
cuna:

a) KnneHTbT n3npatn HoBa nopbyka 3a lNMpoaykT unu Ycnyra
crep nocoyeHaTa AgaTa Ha Bnu3aHe B cuna;

6) KnueHTbT He ce MpPOTMBOMOCTABM Ha MNOAHOBSIBAHE 3a
onpegeneH npeanaranu MNpoaykT nnun Ycnyra go 90 gxu cnea
yBEAOMIIEHMETO 3a NPOMSIHATA; UK

B) KnueHTbT He moucka oTnaraHe Ha gataTa Ha BMM3aHe B
cuna Ha npomMaHaTa OO0 Kpasa Ha TeKyLlmAa OOroBopeH nepuog,
nnn  npekpardasaHe, C'b06pa3HO TeKywnte OOroBOpPHU
YyCnoBudA, 3a TeKylwuTe CAeNikn 3a npepnaraHuTe npO,U,yKTVI
unun YCner B paMKuTe Ha 90 gHu cneg yBOOMJTEHNETO 3a
npomMdaHarTa.

1.5.3 lNpomenn B uenHuTe 3a [llpogyktm n Ycnyrn we ce
BbBEXAaT B ynotpeba no pega onucaH B pasgen “LieHu u
MnawaHnsa” no-rope.

1.5.4 B octaHanuTe cny4yan, 3a ga ce cyeTe 3a BanugHa, u
OBeTe cTpaHu TpsibBa ga nognuwart npomsiHata. OonbrHu-
TEMHW WMU pasfU4YHM YCIOBUS, M3XOXOALM OT BCSKaKBU
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1.6 IBM Business Partners

IBM has signed agreements with certain organizations
(called "IBM Business Partners") to promote, market, and
support certain Products and Services. When you order
IBM Products or Services (marketed to you by IBM
Business Partners) under this Agreement, IBM confirms
that it is responsible for providing the Products or Services
to you under the warranties and other terms of this
Agreement. IBM is not responsible for 1) the actions of
IBM Business Partners, 2) any additional obligations they
have to you, or 3) any products or services that they
supply to you under their agreements.

1.7 Patents and Copyrights

For purposes of this section, the term "Product” includes
Materials, Machine Code and LIC.

If a third party claims that a Product IBM provides to you
infringes that party's patent or copyright, IBM will defend
you against that claim at its expense and pay all costs,
damages, and attorney's fees that a court finally awards or
that are included in a settlement approved by IBM,
provided that you:

1. promptly notify IBM in writing of the claim; and

2. allow IBM to control, and cooperate with IBM in, the
defense and any related settlement negotiations.

Remedies

If such a claim is made or appears likely to be made, you
agree to permit IBM to enable you to continue to use the
Product, or to modify it, or replace it with one that is at
least functionally equivalent. If IBM determines that none
of these alternatives is reasonably available, you agree to
return the Product to IBM on its written request. IBM will
then give you a credit equal to:

1.for a Machine, your net book value provided you have
followed generally-accepted accounting principles;

2.for an ICA Program, the amount paid by you or 12
months’ charges (whichever is less); and

3.for Materials, the amount you paid IBM for the creation
of the Materials.

This is IBM's entire obligation to you regarding any claim
of infringement.

Claims for Which IBM is Not Responsible

IBM has no obligation regarding any claim based on any
of the following:

1. anything you provide which is incorporated into a
Product or [IBM's compliance with any designs,
specifications, or instructions provided by you or by a third
party on your behalf;

2. your modification of a Product, or an ICA Program’s use
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BMOOBE NUCMeHa nHuumnatmem Ha Knuenta (Hanp. nopqua) ca
HeOenCTBUTENHU.

1.6 BusHec napTHbopu Ha IBM

IBM e nognucan [oroBopu C OMpeaeneHyn opraHv3auum
(HapuuaHun "BusHec napTHbopu Ha IBM") 3a peknama, mapke-
TUHI U NoAapbxka Ha onpegenexun lpogyktn n Ycnyrn. B
cnyyan, 4Ye KnueHTbT nopbya IBM [lMpogyktn wnm Ycnyru
(kouTO ce npeactaBaT Ha KnueHTta oT busHec napTHLOpWU Ha
IBM) no To3u Jorosop, IBM rapaHTtupa, 4e HocM OTrOBOPHOCT
3a ocurypsisaHe Ha KnwueHnta [lpogyktute wunu Ycnyrute
CblfacHO rapaHuuMTe W ApyruTe YCMOBUS Ha HacCTOALWMA
Oorosop. IBM He Hocu oTroBopHOCT 3a: 1) gewctBusTa Ha
cBonTe Bu3Hec napTHbOpPW, 2) AOMBAHUTENHW 3adbIHKEHUS,
noetn oOT TAX KbM KnueHTa, unu 3) NpoaykTu unu ycnyru,
KOUTO Ce MpedocTaBsAT Mo AoroBopu mexay busHec napt-
Hbopa u KnneHrta.

1.7 MateHTn n ABTOPCKMN NpaBa

3a uenute Ha To3u pasgen, TepMuHbT “TpoayKT” LWe BKoYBa
Matepuanu, MawwvHeH Kog v LIC.

Ako TpeTo nuue npeteHaupa, Ye [NpoaykT, npegocTaBeH OT
IBM Ha KnueHTa, HapywaBa HeroBu naTeHTW WUNM aBTOPCKU
npaea, To IBM we 3awmTtaBa KnueHTta cpelly Tasu npeteHums
3a CBOsi CMeTKa U Le 3annaTti BCUYKM pa3xoau, obesleteHns
N afBOKaTCKM Bb3HarpaxaeHus, kouto ObaaT npucbaeHu
OKOHYaTesHo OT CbAa, Npu ycrosue Ye KnneHTsT:

1. cBoeBpemeHHO yBegomu IBM 3a npeteHuusita B nucMeHa
copma; n

2. no3eonu Ha IBM ga koHTponupa 3awmrarta u BCUYKM npero-
BOpM 3a NOCTUraHe Ha crnopasymeHue, n cbTpyaHuun Ha IBM
B Ta3u Bpb3ka.

CpeHCTBa 3a 3auuTa

B cnyyain, 4ye TakMBa npeTeHUNs e npeasBeHa unu nva Bepo-
ATHOCT fga 6bae npegsBeHa, KnueHTbT ce cbrnacsaea IBM ga
My OCMrypy Bb3MOXHOCT Ada npoabsiku Aa nonssa NpogykTa,
unu ga ro mogudmumpa, unu ga ro 3aMmeHu ¢ Apyr, KOWTo e
Han-manko  dyHKUMoHanHO  ekBuBaneHTeH. Axko IBM
onpegenu, Ye HATO edHa OT MOCOYEHWUTE anTepHaTUBMU He e
pasymHo ga O6bae uanona3eaHa, KnneHTbT ce cbrnacsiea ga
BbpHe Ha IBM lNpogykTa npu nucmeHo nckaHe. IBM ce 3agbn-
aBa ga fage Ha KnueHta kpeaut paBeH Ha cymaTa:

1. 3a MawwuHa — HenHaTa 4ncTa, CYeTOBOAHA CTOWHOCT, Npwu
ycnosue ve KnueHTsT e cneasan obLwonpueTnte cHeTOBOAHM
NPUHUMNK;

2. 3a ICA TlMporpama — MO-HUCKOTO M3MEXAQY NNaTeHoTo OT
KrnveHTa nunu gBaHageceTMeceyHaTa LeHa; 1

3. 3a Matepuanu — nnateHoTo oT KnueHTta Ha IBM 3a cb3ga-
BaHeTO Ha MaTtepuanure.

ToBa e usinata oTroBopHOCT Ha IBM kbm KnuneHTa no oTHoLwe-
HVEe Ha KaKBWTO U Aja € NpeTeHLuUn 3a HapyLUEHUS.

MpeTeHuun, 3a konto IBM He HOCu OTroBOpHOCT

IBM He HOCKM OTroBOPHOCT MO OTHOLUEHWE Ha MpPeTeHuUUN,
OCHOBaHW Ha HAKOe OT cneaHuTe 0bcToATencTBa:

1. BCUYKO, KOETO ce ocurypsisa oT KnveHTa 1 e BKMHYEHO B
MpogykT, unn cneacteme cbobpassieaHe Ha IBM ¢ gusaiH,
cneumdmrKauum UM MHCTPyKUMN AageHn ot KnueHTta nnm ot
TpeTo nuue oT MMeTo Ha KnuneHTa;

2. n3ameHenus Ha [lpoaykt, m3sbpweHn ot KnueHta wnu
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in other than its Specified Operating Environment;

3. the combination, operation, or use of a Product with
other products not provided by IBM as a system, or the
combination, operation or use of a Product with any
product, data, apparatus, or business method that IBM did
not provide, or the distribution, operation or use of a
Product for the benefit of a third party outside your
Enterprise; or

4. infringement by a non-IBM Product or an Other IBM
Program alone.

1.8 Limitation of Liability

Circumstances may arise where, because of a default on
IBM’s part or other liability, you are entitled to recover
damages from IBM. In each such instance, regardless of
the basis on which you are entitled to claim damages from
IBM  (including fundamental breach, negligence,
misrepresentation, or other contract or tort claim), IBM is
liable for no more than:

1.payments referred to in the Patents and Copyrights
section above;

2.damages for bodily injury (including death) and damage
to real property and tangible personal property; and

3.the amount of any other actual direct damages up to the
greater of U.S. $100,000 or the charges (if recurring, 12
months’ charges apply) for the Product or Service that is
the subject of the claim. For purposes of this item, the
term "Product" includes Materials, Machine Code and LIC.

This limit also applies to any of IBM’s subcontractors and
Program developers. It is the maximum for which IBM and
its subcontractors and Program developers are collectively
responsible.

Items for Which IBM is Not Liable

Under no circumstances is IBM, its subcontractors, or
Program developers liable for any of the following even if
informed of their possibility:

1. loss of, or damage to, data;

2. special, incidental, or indirect damages or for any eco-
nomic consequential damages; or

3. lost profits, business, revenue, goodwill, or anticipated
savings.

1.9 General Principles of Our Relationship

1Neither of us grants the other the right to use its (or any
of its Enterprise's) trademarks, trade names, or other
designations in any promotion or publication without prior
written consent.

2.All information exchanged is nonconfidential. If either of
us requires the exchange of confidential information, it will
be made under a signed confidentiality agreement.

3.Each of us is free to enter into similar agreements with
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ynotpe6ata Ha ICA lMNporpama B pasnu4yHa ot OnpepeneHaTa
onepaumMoHHa cpeaa;

3. KOMBUHUPaHEeTO, onepupaHeTo, UMK U3Non3saHeTo Ha Mpo-
[YKT 3aefHO C APYrv NpoayKTW, HenpedoctaBeHun ot IBM kato
cucTeMa, Unu KoMbuHauusTa, ekcnnoatauusaTta unu ynotpe-
6aTa Ha MpodyKT ¢ Apyru NpoayKTW, AaHHWU, obopyaBaHe unu
6U3HEC MeTof, KOMTO He ca ocurypeHun oT IBM, unu pasnona-
raHeto, ekcnnoartauusata unu ynotpe6ata Ha [lpodykt B
nonsa Ha TpeTo nuue usBbH MNpeanpusaTneto Ha KnuewTa;
unm

4. camocTosiTeNHO yBpexaaHe oT He-IBM [Mpogykt wnm ot
Opyra IBM lNporpama.

1.8 OrpaHuvyaBaHe Ha OTTOBOPHOCTTa

B cnyyaih Ha HemsmbNHEHWE Ha 3adbiKeHMs OT CTpaHa Ha
IBM vinn npu gpyr Bug oTroBopHOCT, KNMeHTLT uma npaso ga
nony4n obesweTteHne ot IBM. lNpu Bceku TakbB cnydaw,
HE3aBMCUMO OT OCHOBAHMETO, Ha koeTo KnneHTbT nma npaso
Aa npeteHaupa 3a obe3weteHne ot IBM (BkniountenHo
CbLLECTBEHO HapylleHne, HebOpexHOCT, HEeBSApHO npeacTa-
BSHE UNW gpyra AOroBOpHa MpeTeHUMs MNM npeTeHums npu
HenosBorneHo Aenctene), IBM we oTroBaps 3a He noseye OT:

1. nnawaHuaTa, NOCOYEHU B ONMUCaHWTE Mo-rope Knaysu 3a
MaTteHTHUTE N ABTOPCKUTE NpaBa;

2. obesweTteHna 3a TenecHa noBpeda (BKM. CMBPT) U
noBpexaaHe Ha HeBMKUM MMOT U ABUXMMA BeL; U

3. pasmepa Ha Apyrute OeNCTBUTENHW W MPekn Bpeam, orpa-
HWYEeHM OO0 No-BucokaTa cTomHocT Ha: 100 000 USD wunm
LeHaTa (ako ca AbIMKUMW NEPUOAMYHO, LeHuTe 3a 12 meceua)
Ha lMNpogykta wnu Ycnyrata, npeaMeT Ha npeTeHumsTa. 3a
uenMte Ha Ta3u pa3nopenba TepMuHbLT “MpogykT” LWe
BkntouBa Matepuanu, MawuHeH Kog n LIC.

ToBa orpaHWyeHvWe ce npunara CbLO Taka UM 3@ BCUYKM
noamM3nbrHUTENM u paspabotunum Ha [lMporpamu Ha IBM.
ToBa e MakcMManHusT pasmep, 3a konto IBM u Bcuykm
HEeroBM MoAM3MbrHMTENNU M paspabotumum Ha [Mporpamu ca
KONEKTUBHO OTFOBOPHM.

O6cTonATencTBa, 3a kouto IBM He Hocu oTroBopHOCT

Mpu Hukakeu obcTosTencTea IBM n HeroBuTe nNoav3nbiHK-
Tenu unu paspaboTtunum Ha MNporpamu He OTroBapsiT 3a crnej-
HOTO, OOpU U ga ca 6unyM OCBEeAOMEHU 3a MoTeHuManHata
Bb3MOXHOCT 32 HAaCTbNBAHETO MY:

1. 3ary6a unu yepexgaHe Ha OaHHW;

2. cneuvanHu, criyyariHuM UM KOCBEHW Bpeau unu nocreg-
BalLM UKOHOMUWYECKN BPEAM; UMK

3. n3rybeHun npuxoam, KNneHTn, obopoT, hakTU4YeCckn OTHOLLIE-
HWS, NN OYaKBaHW CNECTABaHUSA.

1.9 OCHOBHM NPUHLUMNU Ha B3aUMOOTHOLLEHUsITa Mexay
cTpaHuTte

1. Be3 HannuMeTo Ha npegBapuUTENHO NMUCMEHO Cbrnacue 3a
TOBA, HUKOSA OT CTpaHWTe No Jorosopa HamMa npaso Aa nonssa
MapkuTe, vpMaTa unu gpyru o3HavyeHvus Ha gpyrata ctpaHa
(Mnn Ha Hakoe oT HenHuTe [NpeanpusTHa) NpyU oCbLLECTBSABA-
HeTO Ha peknama unu nyénukauum.

2. PasameHeHaTa nHdpopmauus He e koHduaeHumanHa. B cny-
yan, Ye cTpaHa noucka pasmsaHa Ha KoHduaeHumanHa nHaop-
Mauus, ToBa e Ce U3BbpLUBa NpuW yCcroBusaTa Ha NoAnNMcaHo
crnopasyMmeHue 3a CbLUOTO.

3. Bcska cTpaHa uMMa npaBo [Jda Ccknw4vBa NogobHM

page 10 of 22



others.

4. Each of us grants the other only the licenses and rights
specified. No other licenses or rights (including licenses or
rights under patents) are granted.

5.Each of us may communicate with the other by
electronic means and such communication is acceptable
as a signed writing. An identification code (called a "user
ID") contained in an electronic document is sufficient to
verify the sender's identity and the document's
authenticity.

6.Each of us will allow the other reasonable opportunity to
comply before it claims that the other has not met its
obligations.

7.Neither of us will bring a legal action arising out of or
related to this Agreement more than two years after the
cause of action arose.

8.Neither of us is responsible for failure to fulfill any
obligations due to causes beyond its control.

9.Neither of us may assign this Agreement, in whole or in
part, without the prior written consent of the other. Any
attempt to do so is void. Neither of us will unreasonably
withhold such consent. The assignment of this Agreement,
in whole or in part, within the IBM Enterprise or to a
successor organization by merger or acquisition does not
require your consent. IBM is also permitted to assign its
rights to payments under this Agreement without obtaining
your consent. It is not considered an assignment for IBM
to divest a portion of its business in a manner that similarly
affects all of its customers.

10.You agree not to resell any Services without IBM’s prior
written consent. Any attempt to do so is void.

11.You agree that this Agreement will not create any right
or cause of action for any third party, nor will IBM be
responsible for any third party claims against you except
as described in the Patents and Copyrights section above
or as permitted by the Limitation of Liability section above
for bodily injury (including death) or damage to real or
tangible personal property for which IBM is legally liable.

12.You agree to acquire Machines with the intent to use
them within your Enterprise and not for reselling, leasing,
or transferring to a third party, unless either of the
following applies:

a)you are arranging lease-back financing for the
Machines; or

a)you purchase them without any discount or allowance,
and do not remarket them in competition with IBM’s
authorized remarketers.

13.You agree to allow IBM to install mandatory
engineering changes (such as those required for safety)
on a Machine. Any parts IBM removes become IBM's
property. You represent that you have the permission from
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crnopasymMmeHua ¢ Tpetu nuua.

4. CTpaHuTe cu OTCTBLMBAT CaMO M3PUYHO NMOCOYEHMTE Npaea
M nuueHsn. HukakBu Apyry nuueHsu unuv npasa (BKMHOYU-
TEMHO W NUUEH3W WnM npaBa BbpXy MaTeHTW) He ca
OTCTBMEHN.

5. [lo cTeneHTa gonyctMMa oT NPUOXMMUSA 3aKOH, CTpaHuTe
MoraT [a KOHTakTyBaT edHa C Apyra no enekTpoHeH NbT, KaTo
nogobHa KOMyHMKaUWs Lie Cce cuyuTa 3a nognucaH NUCMeH
OOKyMeHT. M AeHTUDUKAUMOHHUAT Koa (HapuyaH “ngeHTudu-
Kauust Ha notpebutens/ID”), cbabpxal, ce B eneKkTPOHHWUS
[OKYMEHT, € OAOCTaTbyeH 3a NOTBbpXAaBaHe MAEHTUYHOCTTa
Ha n3npaLiaya n aBTEHTUYHOCTTa Ha JOKYMEHTa.

6. Bcska cTpaHa we ocurypsisa Ha gpyrata Bb3MOXHOCT Aa
crnasu 3agbihkeHusTa CM Npegu Aa oTnpaBs nNpeTeHuMn 3a
HecnaseHu TakvBa.

7. Hukos cTpaHa HaAMa Aa npeasBsisa NpaBeH UCK OCHOBaH Ha
WK CBbP3aH C TO3W [JOroBOp Criel U3TUYaHeTo Ha 2 (aBe)
rOAMHU OT Bb3HWUKBAHETO Ha OCHOBaHWETO 3a TO3 WCK.

8. Hukos ctpaHa HAMa ga 6bae AbpkaHa OTroBOpHa, 3a ToBa
Ye He e M3NbHUNA 3agb/MKEHNE NO NPUYNHA U3BBH HENHUA
KOHTPOI.

9. be3 npeaBapuTenHo NMCMEHO cbriacue 3a TosBa OT Apy-
rata cTpaHa, HWKOS CTpaHa HsfMa MpaBO Aa MNpexBbpns
BCWMYKN UMM JOPW CaMO OTAENHW CBOM MpaBa U 3agbibKeHUst
no To3n [orosop. Bcunukn nogobHn  onutu ca
HegencTBUTENHU. ChLUEBPEMEHHO HUKOS CTpaHa HAMa npaBo
HedoOpOCHBECTHO Aa OTKa3Ba JaBaHEeTO Ha NogobHo cbhrna-
cue. NpexBbpnAHETO Ha BCUYKN MW OTAEMNHN NpaBa U 3agbii-
XeHns no To3u [doroBop B pamkuTe Ha [lpeanpustue, Kb
KOETO HHAKOSI OT CTpaHWUTe NPUHAANEXMW, UMn Ha opraHn3aums-
npaBoMpWEMHVK MO cunata Ha CAMBaHe WNW BRUBaHe, He
M3nckKBa CbrnacueTo Ha gpyrata ctpaHa. IBM nma npaBo ga
Lueavpa npaeaTta Bbpxy nnawaHus no forosopa 6e3 ga e
HeoOxoouMO cbrnacue Ha gpyrata crpaHa. CnydauTe Ha
ocBoboOXaaBaHe OT YacT OT TbProBCKOTO MpPeanpusiTue Ha
IBM upe3 akToBe, 3acsra No CXOOeH HauvH BCUYKM HEroBWU
KINMEHTU HAMa Ja ce cuMTaT 3a NpexsbprisHe.

10. KnneHTbT ce 3agbrmkaBa fa He npenpogasa Ycnyru 6e3
npeaBapuTENHOTO NUCMeHo cbrnacue Ha IBM. Beuuku onntu
3a TOBa Ca HeeNCTBUTENHN.

11. KNnMeHTbT € cbrnaceH, Ye No HMKaKkbB HaunH To3n [oro-
BOp He Ccb3faBa npasa WUnu NpuyMHa 3a NpPeTeHunn Ha TPeTo
niue, HUTo Nbk IBM mMoxe ga 6bae ObpxaH OTroBOpeH 3a
npeTeHumMmTe Ha TPeTn nuua kbm KnnenTta, ¢ nsknioveHne Ha
criyqyamTe onucaHu Mo-rope B Knay3uTe OTHOCHO llaTeHTu u
ABTOpckM npaBa unu OrpaHuyeHne Ha OTroBOPHOCTTA Mpwu
TenecHn nospeaM (BKMOYUTENHO CMBbPT), UMW LWETU HaHe-
CEeHM Ha HeaBWXMMa WNU OBMXMMA COOCTBEHOCT, 3a KOUTO
IBM Hocu OTroBOpPHOCT.

12. KnneHTbT € cbrnaceH ga npuaobresa MawwmHm ¢ Hamepe-
HWe Aa rm m3nonsea camo B [peanpuatneto Ha KnneHTa, a
He 3a npenpogaxba, NU3MHT UMK MpPexBbpRsHE Ha TpeTu
nnua, OCBEH NpY HANMYNETO Ha HSAKOW OT criegHUTe hakTopu:

a) KnueHTbT yroBaps noacurypsisalo fM3nHIoBO (OUHAHCK-
paHe 3a MawwuHuTe; unn

6) KnneHTbT rn 3akynyBa 6e3 OTCTbNKM UK OTOMB M He n
npenpogasa B KOHKYPEHLMS C OTOPM3MpaHu pasnpocTpaHu-
Tenu Ha IBM.

13. KnneHTbT ce cbrnacasa ga gonycka IBM ga wnHctanupa
3a4bJDKUTENHN  MHXEHEPHW NPOMEHU (Hanpumep, TakuBa
n3nckBaHu c uen 6esonacHocT) Bbpxy MawwuHute. Bcsika
3aMeHeHa YacT ctaBa cobcTBeHocT Ha IBM. KnneHTbT gekna-
pvpa, Ye uma OafeHo paspeLleHne OT COBCTBEHMKA U BCUYKK
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the owner and any lien holders to transfer ownership and
possession of removed parts to IBM.

14.You agree that you are responsible for the results
obtained from the use of the Products and Services.

15.You agree to provide IBM with sufficient, free, and safe
access to your facilities and systems for IBM to fulfill its
obligations.

16.You agree to allow International Business Machines
Corporation and its subsidiaries to store and use your
contact information, including names, phone numbers,
and e-mail addresses, anywhere they do business. Such
information will be processed and used in connection with
our business relationship, and may be provided to
contractors, Business Partners, and assignees of
International Business Machines Corporation and its
subsidiaries for uses consistent with their collective
business activities, including communicating with you (for
example, for processing orders, for promotions, and for
market research).

17.You agree to comply with all applicable export and
import laws and regulations and to cooperate in any
inspections required by such laws and regulations. You
agree that IBM's performance under this Agreement is
subject to export licensing, and that such licensing is
beyond IBM's control and that IBM does not assume any
responsibility for it. You agree to provide any information
necessary to apply for such approvals and to comply with
all conditions of such approvals.

18.You hereby represent and warrant to IBM that you have
all right, power and authority to accept this Agreement and
to perform your obligations hereunder in accordance with
all applicable laws and regulations, including without
limitation, government procurement laws. You are
responsible for promptly obtaining and providing to IBM all
required approvals, consents, authorizations, conditions
and assistance necessary for the fulfillment of the
Agreement. IBM will be relieved of the performance of any
obligations that may be affected by your failure to fulfill
your responsibilities.

1.10 Agreement Termination

Either of us may terminate this Agreement on written
notice to the other following the expiration or termination of
the terminating party’s obligations.

Either of us may terminate this Agreement if the other
does not comply with any of its terms, provided the one
who is not complying is given written notice and
reasonable time to comply.

Any terms of this Agreement which by their nature extend
beyond the Agreement termination remain in effect until
fulfilled, and apply to both of our respective successors
and assignees.

1.11 Geographic Scope and Governing Law

All your rights and all obligations of IBM are valid only in
the Country of Installation with regard to a Product or the
country in which a Service is performed or, if IBM agrees,
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HOCUTENMW Ha NPaBO HO 3asior Aa NPexBbpris COGCTBEHOCTTa U
MInageHneTo Ha 3aMeHeHNTe YacTu Ha IBM.

14, KNUeHTBT e CcbImaceH, Ye HOCK OTTOBOPHOCTTA 3a pesyr-
TaTuTe OT ynoTpebara Ha lNpogykTuTe n Ycnyrute.

15. KnueHTbT cCe cbrnacaBa pga ocurypsBa Ha |IBM
JocTaTbyeH, cBoboaeH u 6esonaceH AOCTBN A0 CBOUTE cpea-
ctBa 1 cuctemu ¢ uen IBM ga moxe ga M3nbnHu 3agbImkeHu-
ATa cu.

16. KnmeHTbT e cbrnaceH ga paspewaa Ha International
Business Machines Corporation n HerosuTe ObluepHU Apy-
XecTBa pda cbbupaT ¥ wu3nNon3BaT HaBCsKbAE, KbOETO
OCBbLLECTBABAT TbProBcka [AEWHOCT, MHAOPMauus 3a KOH-
TakTM OTHOCHO KnwueHTa, BkniouBalla WMeHa, TenegoHHM
Homepa e e-mail agpecu. MNogobHa WHGpOpMauus LWwe ce
pa3rnmexaa M usnonsea BbB Bpb3ka C OWM3HEC KOHTakTUTe
Mexgy CTpaHuTe, kaTo Moxe Ada ObAe npefjocTaBsHa Ha
n3nbnHuTenun, busHec MapTHLOPU 1 TPETU NULA C Bb3NOXeHa
nopvyka ot International Business Machines Corporation n
HeroBuTe AbLUEpHU ApyXecTBa, 3a ynotpeba cbBmecTMMa C
TEXHWUSA NpPeAMET Ha AeWHOCT, BKIYUTENTHO M 32 KOMYHUKa-
umsa ¢ Knuenta (Hanp. 3a 06paboTBaHeTO Ha MOPBYKHK, 3a pPek-
nlama 1 nasapHu NpoyyBaHusl).

17. KnMeHTbT ce cbrmacsiBa Aa cna3Ba BCUYKM MPUIOXUMU
3aKOHM U pa3nopeabu 3a BHOC M U3HOC U Ja CbAeicTBa npu
BCMYKM NPOBEPKN M3UCKBAHW OT CbLUMTE Te3N 3aKOHU WU
pa3nopenbu. KnneHTsT ce cbrnacsea, Ye M3MbIHEHMETO Ha
3agbmKkeHnss Ha IBM no To3n goroBop e npeaMeT Ha ekc-
NMOPTHO NWLEH3MPaHe, KakTo 1 Ye ToBa NLEH3NPaHe € U3BBH
KoHTpona Ha IBM, n ye IBM He noema HukakBa OTrOBOPHOCT
3a ToBa. KnnmeHTbT ce cbrmacsiBa ga npedocTaBs BCsKakBa
nHdopmaLusi Heobxogmma 3a nony4BaHe Ha nofobHu paspe-
LWEeHNst 1 fa ce cbobpassiBa C BCUYKW YCIOBUS Ha NodobHU
paspeLueHus.

18. KnueHTBbT geknapupa v rapaHtipa ¢ To3U 4OroBop npen
IBM, 4e vMa MbIHO MPaBO W MbAHOMOLWMS Aa Npueme To3u
JOTrOBOp M [a M3MbMHSABA 3a4bIKEHUSTA CUM MO HEro B
CbOTBETCTBME C BCUYKU MPUMOXUMU 3aKOHW U pasnopendu,
BKMIOYUTENTHO, HO HE CaMO, W 3aKOHWTE 3a MyBIIMYHU MOPBYUKM.
KnNWeHTbT HOCKU OTFrOBOPHOCT 3a GbP30TO MosyvaBaHe W npe-
JocTaBsiHe Ha IBM Ha Bcuuku n3nckBaHu opobpeHust, paspe-
LeHUsl, MbHOMOLLWS, YCINOBMSI U Moakpena Heobxoaumu 3a
U3MbIIHEHWETO Ha To3n Jorosop. IBM He HOcK OTroBOpHOCT 3a
U3MbIHEHWE HA 3aQbIMKEHNs], 3aCerHaT OT HeN3MbIHEHNETO
Ha 3a4bkeHnst Ha KnveHTa.

1.10 MpekpaTsiBaHe Ha [loroBopa

Bcska ctpaHa uma npaBo ga npekpatu To3um [JoroBop ¢ nuc-
MEeHO M3BecTve mn3npaTteHo A0 fpyraTa, cren noracsBaHeTo
WUINU NpeKkpaTABaHETO HAa HEMHWUTE 3a4bIDKEHNUS.

Bcska ot CTpaHnTe uMa npaso Aa pas3sanun ﬂOI’OBOpa ako
ppyrata He u3nbJiHABa HErosu pa3nopen6m, npu nonoxeHne
4Ye Ha HeusnpaBHaTta CTpaHa € AadeHO NUCMEeHO npean3Bec-
TNe N pasdyMeH CpOK 3a U3nbJIHEHUE.

Pasnopep,ﬁme, KOUTO NO CBOETO €CTEeCTBO NnpoabinkaBatT U
cnen npekpartdaBaHe Ha ﬂOI’OBOpa, OoCTaBaT B cua [oKato
O6bhaT M3NBbIHEHU, U ce npunarat 3a CbOTBETHUTE YaCTHU U
yHuUBepcanHu npaBsonpnemMHuUmn Ha CTpaHuTte.

1.11 leorpachcku o6xBaT M NPUITOXKUM 3aKOH

Bcuukn npaea, 3agaun 1 3agbixkeHuns Ha IBM ca BanugHm
caMo Ha TepuTopuaTa Ha [dbpxaBata Ha WMHcTanvpaHe BbB
Bpb3ka c [podyKkT, unu gbpxaBaTta B KOATO Ce NpefocTaBsi
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the country where the Product is placed in productive use,
except that all licenses are valid as specifically granted.

Both you and IBM consent to the application of the
substantive laws of Austria exclusive of its conflict of laws
provisions to govern, interpret and enforce all of your and
IBM’s rights, duties and obligations arising from, or
relating in any manner to, the subject matter of this
Agreement.

Arbitration

All disputes arising out of this Agreement or related to its
violation, termination or nullity will be finally settled under
the Rules of Arbitration and Conciliation of the
International Arbitral Center of the Federal Economic
Chamber in Vienna (Vienna Rules) by three arbitrators
appointed in accordance with these rules. The arbitration
will be held in Vienna, Austria, and the official language of
the proceedings will be English. The decision of the
arbitrators will be final and binding upon both parties.
Therefore, pursuant to paragraph 598 (2) of the Austrian
Code of Civil Procedure, the parties expressly waive the
application of paragraph 595 (1) figure 7 of the Code. IBM
may, however, institute proceedings in a competent court
in the Country of Installation.

In the event that any provision of this Agreement is held to
be invalid or unenforceable, the remaining provisions of
this Agreement remain in full force and effect.

Nothing in this Agreement affects any statutory rights of
consumers that cannot be waived or limited by contract.

The United Nations Convention on Contracts for the
International Sale of Goods does not apply.

1.12  Language

1.12 This Agreement was originally written in English and
translated into Bulgarian. In case of conflict between the
two versions, the original text prevails.

2. PART 2 - WARRANTIES

2.1 The IBM Warranties

Unless IBM specifies otherwise, the following warranties
apply only to the Country of Installation.

Warranty for IBM Machines

The warranty for IBM Machines acquired in Western
Europe will be valid and applicable in all Western Euro-
pean countries provided the Machines have been
announced and made available in such countries.

IBM warrants that each IBM Machine is free from defects
in materials and workmanship and conforms to its
Specifications.

The warranty period for a Machine is a specified, fixed
period commencing on its Date of Installation. During the
warranty period, IBM provides repair and exchange
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Ycnyra, vnn, ako IBM ce cbrmnacum 3a TOBa, AbpxaBaTa
kbaeto [pogyKTbT € MOHTMpaH 3a NpPOW3BOACTBEHA
ynotpe6a, C U3KMNOYEHNE Ha NULEH3UTE, KOUTO Ce NpeaocTa-
BSIT NPV CbOTBETHUTE YCIOBUSI HAa NULIEH3a.

KnueHTtsT 1 IBM ce cbrnacssar 3a npunaraHeTo Ha MaTepu-
anHoTo npaBo Ha ABCTpPUS, HE3ABUCUMO OT MPUHLMMNMTE Ha
HEroBOTO MEXAYHApOAHO 4acTHO MpPaBO 3a onpefensiHe Ha
NPUNOXUM 3aKOH, NpY ypexaaHe, TbIKyBaHe ¥ NpuBexaaHe B
cuna Ha TEXHW MpaBa, 3adb/TKEHVS U 3a4a4uu, NpousTUyaLLm
OT WM OTHACALLM Ce [0 BCEKM BBMPOC MO NOBOA NpeameTa Ha
TO31 JOroBOP.

Apb6utpax

Bcuukn  cnopoBe, npou3TUYaliyM OT TO3M [OrOBOpP WUNn
CBbp3aHM C HEroBOTO HapyllaBaHe, MpekpaTsaBaHe, Wx
HEeOEeNCTBUTENHOCT LWe ObgaT OKOHYaTenHo paspeluaBaHu
cbrnacHo [paBunata 3a apbuTpax W MOMUPEHUE Ha
MexagyHapogHus apbuTpaxeH uUeHTbp npu PegepanHaTta
cTonaHcka kamapa BbB BueHa (BueHckute npasuna) ot
Tpuma apbutpu, onpedeneHn CbIfacHoO Te3n npaswuna.
ApbOuTpaxbT LWe ce npoeexaa BbB BueHa, AcTpus, wu
oULManHUAT e3MK Ha NPOM3BOACTBOTO Lie Obae aHrNUNCKN.
PeweHneto Ha apbutpute We Obae OKOHYATENHO W
obBbp3Bawo AeeTe cTpaHu. CnegoBaTenHo B TO3W criyyan
cTpaHuTe, cbrnacHo 4n.598(2) ot ABCTPMINCKMSA rpaxgaHCKu
npouecyaneH  Kogekc, MpaBsAT  WU3pUYeH OTKa3  oT
npunoxeHmeto Ha 4n.595(1), T.7 OT MNOCOYEHUSA KOAEKC.
Bbnpekn ToBa, A Bu EmM mMoxe pga 3anovHe cbaebHo
NPOW3BOACTBO Mpes KOMMETEeHTeH cbAh B [ObpxaBaTa Ha
WHcTtanunpaHe.

B cnyuyan ye Hskosi OT pasnopenbute Ha T03n [orosop ce
OKaXe  HeBanugHa WM HEMpWIOXWMa,  OcCTaHanuTe
pasnopeabu octaeat B MbfiHa cuna u gencTaue.

Hukosi pa3nopep,6a OT HacToALMA OOroBop HAMa [a 3acdra
3aKOHHUTE npaBa Ha I'IOTpeﬁVITerIVITe, KOUTO He mMorat ga
O6baaT OTMEHSIHU UNn orpaHun4yaBsaHu C JOroBop.

KoHBeHUusTa Ha OOH OTHOCHO  JoroBopuTe  3a
MexayHapoaHa npogaxba Ha CTOKM He ce npunara.

1.12 E3uk

1.12 Toan [oroBop Oelle MW3IroTBEH MbpPBOHAYANHO Ha
aHIMUINCKN e3MK WM BMOCneacTBue npesBefdeH Ha Gbnrapcku
e3vk. B cnyyanm Ha npoTuBoOpeuvs mexay [OBeTe Bepcumn
nbpBOHaYanHaTa Bepcus Lie ce cunta 3a oduumanHa.

2. YACT 2 -TAPAHLUUUN

2.1 TapaHuum Ha IBM

OcBeH ako IBM He onpegenu apyro, cnegHWTe rapaHuuun ca
npunoxumm camo B [IbpxxaBata Ha VIHcTanupaHe.

MapaHuusa 3a IBM MawwuHu

MonyyeHata B 3anagHa EBpona rapaHuusa 3a IBM MawuHn
we Obge BanuaHa M NpUNoOXMMa 3@ BCUYKK
3anafHoEeBPONENCcKM Abpxasu, Npy ycnosne ye MawmHuTe ca
OUNN aHOHCUPaHU N OCUTYPEHM 3a TE3N ObpXKaBMy.

IBM rapaHtupa, 4e Bcsika IBM MawwuHa e u3apaboTteHa ot
matepuanu 6e3 pgedekTu M OTroBaps Ha  cBouTe
Cneuudpmkaumm.

[apaHUMOHHMAT nepuop  3a Bcska MawwvHa e TouHO
onpeperneH, dukcupaH Ccpok, 3anouysaw, oT [atata Ha
WHcTanaumsta 1. MNpe3 BpemMeTo Ha rapaHuUMOHHWS Nepuos
IBM ocurypsisa 6e3nnatHo YcnyrvM no nonpaeka v 3amsiHa 3a
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Service for the Machine, without charge, under the type of
Service IBM designates for the Machine. If a Machine
does not function as warranted during the warranty period
and IBM is unable to either 1) make it do so or 2) replace it
with one that is at least functionally equivalent, you may
return it to IBM and your money will be refunded. For a
Machine installed in a place where the IBM subsidiary or
local support organization regularly has no trained
personnel, charges for travel time and expense will apply.
Such places will be specified at your request, if applicable.

Additional terms regarding Service for Machines during
and after the warranty period are contained in Part 5.

Warranty for ICA Programs

IBM warrants that each warranted ICA Program, when
used in the Specified Operating Environment, will conform
to its Specifications.

The warranty period for an ICA Program expires when its
Program Services are no longer available. During the
warranty period, IBM provides defect-related Program
Services without charge. Program Services are available
for a warranted ICA Program for at least one year
following its general availability.

If an ICA Program does not function as warranted during
the first year after you obtain your license and IBM is
unable to make it do so, you may return the ICA Program
and your money will be refunded. To be eligible, you must
have obtained your license while Program Services
(regardless of the remaining duration) were available for it.
Additional terms regarding Program Services are
contained in Part 4.

Warranty for IBM Services

IBM warrants that it performs each IBM Service using
reasonable care and skill and according to its current
description (including any completion criteria) contained in
this Agreement, an Attachment, or a Transaction
Document.

Warranty for Systems

Where IBM provides Products to you as a system, IBM
warrants that they are compatible and will operate with
one another. This warranty is in addition to IBM’'s other
applicable warranties.

2.2 Extent of Warranty

The warranties stated above will not apply to the extent
that there has been misuse (including but not limited to
use of any Machine capacity or capability, other than that
authorized by IBM in writing), accident, modification,
unsuitable physical or operating environment, operation in
other than the Specified Operating Environment, improper
maintenance by you, or failure caused by a product for
which IBM is not responsible. With respect to Machines,
the warranty is voided by removal or alteration of Machine
or parts identification labels.

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES
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MawwvHaTta, cbrnacHo Buga Ycnyra onpegeneH ot IBM 3a
Ta3n MawwuHa. B cnyvyan 4ye MawwvHa He yHKUMOHUPA Taka
KaKTo e rapaHTUpaHo npe3 Bpeme Ha rapaHUMOHHUS Nepuoa u
IBM He ycnee 1) ga ocurypy HagnexHoTo W pyHKUMOHUPaHe,
unu 2) ga 3ameHn MawwuHaTta ¢ gpyra, KoTo € Han-mMankoTo
(hYHKUMOHANHO ekBMBaneHTHa, KnveHTbT Moxe Aa S BbpHe
Ha IBM u napute My we My O6bgat Bb3CTaHOBEHW. 3a
MawwvHa, WHCTanupaHa Ha MSCTO KbAETO  AbLUEPHO
apyxectBo Ha IBM wunm mecTtHa npepocTaBswa ycnyru
opraHmsauusi Hamat obOy4yeH nepcoHan, e Cce AbIKK
3annaljaHe Ha MbTHUTE U ApyruTe pasxoau. Te3an mecTa Lie
6bOoaT nocoyeHn Mo wuckaHe Ha KnveHTa, ako TOBa €
NPUNOXMMO.

B Yact 5 ce CbabpXaT OOMBbIHUTENHUTE YyCNOoBUA OTHOCHO
YCner 3a MawwnHn no BpemMe Ha rapaHunMoHHuUA U
cnegrapaHumMoHHUA nepuoa.

FapaHuwum 3a ICA Mporpamu

IBM rapaHTtupa, 4e Bcsika ICA lMporpama nog rapaHuusi, npu
ycrnoBne 4e ce usnonssa B OnpefeneHata orepauvoHHa
cpefa Lie oTroBapsi Ha ceouTe Crieumdukaumu.

lapaHumMoHHUST nepuop 3a Bcska ICA [lporpama u3tuuda
Toraea korato Ycnyrute no lNporpamata npectaHaT Aa 6vaat
npepoctaBsaHu. lpe3 Bpeme Ha rapaHumoHHus nepwog IBM
ocurypsisa 6e3nnaTtHo cBbp3aHu ¢ gedektn Ycnyru no MNpo-
rpamata. Ycnyrute no [porpamata ce npeaocTaBsiT 3a
rapaHTuparm ICA lMporpamu 3a MuHUMYM 1 roauHa cnepg
OCHOBHMSI CPOK Ha MpeAoCcTaBsiHe.

B cnyyan, 4ye ICA lMporpama He yHKUMOHMPA CbOGPa3HO
rapaHuusiTa cu npes mbpeBaTa rogvHa cnep kato KnueHTtsT e
nonyuun ceosi nuueHs n IBM He ycnee aa ocurypu Hagnex-
HOTO N byHKUMOHMPaHe, KnueHTbT Moxe aa BbpHe ICA lMpo-
rpamaTta v napute My e My 6baaT Bb3cTaHOBeHW. 3a da
MOXe [la ce Bb3ron3ea oT ToBa, KnneHTsT TpsibBa da e nony-
yun KnueHTckusi cu nuueHs gokaTto Ycnyrute no Mporpamata
(6e3 ornep Ha ocTaTbyHaTa NPOABITKUTENHOCT) ca 6unu npe-
[OCTaBsiHU 3a Hes. B YacT 4 ce cbabpxaT QOMbAHUTENHUTE
ycnoBus 3a Ycnyru no lNporpamarta.

FapaHuus 3a Ycnyru Ha IBM

3a Bcsika IBM Ycnyra IBM rapaHTupa, 4e LWe s u3BbpLUBA,
KaTo M3Mon3Ba pasyMHU PN U YMEHUS 1 CbobpasHO Hen-
HOTO OMnuCaHue (BKMHOYBALLO BCUYKM KPUTEPUM 3a U3MbIIHE-
Hue), cbabpxkawo ce B To3n [orosop, [MpunoxeHune wunu
[okymeHT no caenkara.

FapaHuua 3a Cuctemm

Toraea korato IBM pgoctaes NMpoayktu Ha KnueHTa kato uana
cuctema, IBM rapaHTupa ye Te ca CbBMECTMMU U Lie paboTaTt
eavH ¢ gpyr. Tasu rapaHuusi € B AOMbIIHEHUE KbM Apyrute
NPUNOXUMKU rapaHumm Ha IBM.

2.2 O6xBar Ha NapaHumaTa

[OpHWTE TrapaHuuMM He ce npwunarat npu  HenpaBWUITHO
n3nonsBaHe (BKMIOYUTENHO, HO He camo, ynopeba Ha Bb3MOX-
HOCTUTE M kanauutTeTa Ha MawwuHa no HauvMH pasnuyeH oT
nucMmeHo nocovenus ot IBM), cnyyariHo cebutune, mogndumka-
ums, Henoaxodswa dwuandecka unu onepaumMoHHa cpeaa,
paboTta B cpepa pasnudHa ot OnpegeneHarta onepauyoHHa
cpefa, HempasBunHa noggpwbxka oT KnveHTa wunu noepeaa,
NpUYMHEHa OT MPOAYKT, 3a kowTo IBM He Hocu OTroBOpPHOCT.
MapaHumaTa 3a MawwuHuTe oTnaga C M3BbPLIBAHETO Ha
OEMOHTaX Unu NpomMsiHa Ha MAeHTUMUKALMOHHM 06o3Haue-
HUSA Ha MalWHHM UK YacTu.

TE3N TAPAHUUKN CA USKIMIOYUTENHUTE FAPAHLUU 3A
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AND REPLACE ALL OTHER WARRANTIES OR CONDITIONS,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Items Not Covered by Warranty

IBM does not warrant uninterrupted or error-free operation
of a Product or Service or that IBM will correct all defects.

IBM will identify IBM Machines and ICA Programs that it
does not warrant.

Unless IBM specifies otherwise, it provides Materials,
non-IBM Products and non-IBM Services WITHOUT
WARRANTIES OF ANY KIND. However, non-IBM
manufacturers, developers, suppliers, or publishers may
provide their own warranties to you. Warranties, if any, for
Other IBM Programs and Non-IBM Programs may be
found in their license agreements.

3. MACHINES

3.1 Production Status

Each IBM Machine is manufactured from parts that may
be new or used. In some cases, a Machine may not be
new and may have been previously installed. Regardless,
IBM’s appropriate warranty terms apply.

3.2 Title and Risk of Loss

IBM transfers title to a Machine to you upon Date of
Shipment provided that IBM has received payment in full.
Otherwise title passes when IBM receives payment in full.
For a feature, conversion, or upgrade involving the
removal of parts which become |IBM's property, IBM
reserves transfer of title until IBM receives payment of all
the amounts due and the removed parts have been
received in accordance with Section 5.3.

For each Machine, IBM bears the risk of loss or damage
up to the time it is delivered to the IBM-designated carrier
for shipment to you or your designated location.
Thereafter, you assume the risk. Each Machine will be
covered by insurance, arranged and paid for by IBM for
you, covering the period until it is delivered to you or your
designated location. For any loss or damage, you must 1)
report the loss or damage in writing to IBM within 10
business days of delivery and 2) follow the applicable
claim procedure.

3.3 Installation

You agree to provide an environment meeting the
specified requirements for the Machine.

IBM has standard installation procedures. IBM will
successfully complete these procedures before it
considers an IBM Machine (other than a Machine for
which you defer installation or a Customer-set-up
Machine) installed.
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KNUEHTA N 3AMECTBAT BCUYKU OCTAHAIIUM U3PUYHU
mnn nOAPA3BUPALLU CE TFAPAHLUUU UNKN YCNOBWUA,
BKNMIOYUTENHO, HO HE CAMO, NOAPA3BUPAUWINTE CE
FAPAHLUUUN U YCNOBUA 3A NPOOABAEMOCT U rOoHOCT
3A ONPEOENEHA LEN.

O6cToATencTBa, KOMTO He ce NoKpMBaT oT MapaHuusaTa

IBM He rapaHTMpa HenpekbcHaTaTta wunu 6esnorpeluHa
pabota Ha lpoaykT nnn Ycnyru, Kakto U Ye LWe OTCTpaHu
BCWYKM AedekTn

IBM we onpegensa IBM Mawwnnute n ICA lMporpamute, 3a
KOMTO He rapaHTupa.

OcgeH ako IBM He e onpeaenvno gpyro, IBM goctaes Mate-
puanu, He-IBM lMpoayktn n He-IBM Ycnyrn BE3 KAKBUTO U
OA E FTAPAHUUWN. Hesasucumo oT TOBa, npou3BoguTenu,
[OoCTaBuMumM unu wmusgatenu, pasnuynm ot IBM, morat pa
[aeaTt cBou cobcTBeHM rapaHumm Ha KnunenTa. Toraea korato
ce npegocTaeAT rapaHumm 3a Opyru IBM lMporpamu n He-IBM
Mporpamu, cbwmTe MoraT ga ObaaT OTKPUTU B TexXHUTE
NULEH3HW cnopasyMeHust.

3. MawuHm

3.1 MNpousBoACTBEHO CbCTOSAHME

Bcska mawwuHa Ha IBM e npousBegeHa oT 4actu, KouTa ca
HOBM WNW u3non3eaHu. B Hakou cnyvan pgapeHa MawuvHa
MOXe [a He e HoBa M fa e Guna uHcTanupaHa npeau Toea.
HesaBncMMO OT ToBa ce npunaraT CbOTBETHUTE rapaHLUMOHHM
ycnosus Ha IBM.

3.2 Co6CTBEHOCT U PUCK OT NorMBaHe

IBM npexsbpnisi npaBoTo Ha cO6CTBEHOCT Ha AafeHa MawwmHa
Bbpxy KnueHta Ha [dartata Ha EkcnegupaHe, ako IBM e nony-
YWN BCUYKM ObIMKMMU cymu. B npoTuBeH cnyyan ToBa cTaBa
crnef nnawiaHe Ha BCUYKM OBbIMKAMU CyMWU. 3a KOMMOHEHT,
KOHBEpPCUS WU BbNrpend, BKIOYUTENHO C AEeMOHTUpaHe Ha
yacTu, KouTo ctaBaTt cobctBeHocT Ha IBM, IBM 3anassa co6-
CTBEHOCTTa A0 MomnyYyaBaHe Ha [AEMOHTMPaHWTE 4acTu, B
CbOTBETCTBME C Touyka 5.3, M Ha nnawaHeTo Ha BCUYKM
OBIMKUMU CYMU.

3a Bcgka MawwuHa, IBM HOcuM pucka OT norvBaHeTo wnum
yBpeXOaHeTo W [0 MOMEHTa Ha npefaBaHETO W Ha
npeso3Bady, n3bpaH ot IBM, ¢ uen npeso3BaHe o KnueHta
N onpegeneHo MACTO Ha AgocTaBsHe. Crnep ToBa pPUCKBbT
npemvHaea Bbpxy KnveHTa. Beska MawwuHa we 6bae 3actpa-
XOBaHa CbC 3acTpaxOBKka YroBOpeHO M 3annaTteHa ot IBM B
non3a Ha KnueHTa, Taka 4Ye puckbT ga O6bae noKput npes
Luenus nepuvog A0 MOMEHTa Ha JoctaBka Ao KnveHTta wnu
onpefeneHoTo MsCTO Ha poctasBsHe. [Mpu norvBaHe wunu
HaHacsiHe Ha weTa KnueHTbT e anbxeH ga: 1) go 10 paboTtHu
OHW OT gocTaBkaTta Aa yBeaoMu B nucmed Bug IBM 3a noru-
BaHeTO U wWetaTa, n 2) Aa cnassa npunoxumara pekrnama-
LIMOHHa npoueaypa.

3.3 UHcTanupaHe

KnueHTbT ce 3agbikaBa ga ocurypu cpefa, oTroBapsilia Ha
cneununyHnTe n3mMckBaHna Ha MawwnHara.

IBM nma ctangapTHU MHCTanaumoHHu npoueaypu. Mpean ga
ce cyeTe, Ye IBM MawwHa (pa3nuyHa oT MawuHa, 3a KOSiTO
KnueHTbT 3abaBs uHcTanmpaHeTo unu MHctanupana ot Knu-
eHTa MawwuHa) e uHctanupaHa, IBM we npuknioysa ycnewHo
C Tes3u npoueaypu.
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You are responsible for installing a Customer-set-up
Machine and, unless IBM agrees otherwise, a non-IBM
Machine.

Machine Features, Conversions and Upgrades

IBM sells features, conversions and upgrades for
installation on Machines, and, in certain instances, only for
installation on a designated, serial-numbered Machine.
Many of these transactions involve the removal of parts
and their return to IBM. As applicable, you represent that
you have the permission from the owner and any lien
holders to 1) install features, conversions, and upgrades
and 2) transfer ownership and possession of removed
parts (which become IBM’s property) to IBM. You further
represent that all removed parts are genuine, unaltered,
and in good working order. A part that replaces a removed
part will assume the warranty or maintenance Service
status of the replaced part. You agree to allow IBM to
install the feature, conversion, or upgrade within 30 days
of its delivery. Otherwise, IBM may terminate the
transaction and you must return the feature, conversion, or
upgrade to IBM at your expense. For purposes of this
subsection, removed parts become the property of: (a) the
relevant IBM subsidiary in countries where such subsidiary
is located; or (b) IBM upon commencement of the export
procedures in all other countries.

3.4 Machine Code and LIC

Machine Code is licensed under the terms of the
agreement provided with the Machine Code. Machine
Code is licensed only for use to enable a Machine to
function in accordance with its Specifications and only for
the capacity and capability for which you are authorized by
IBM in writing and for which payment is received by IBM.

Certain Machines IBM specifies (called "Specific
Machines") use LIC. IBM will identify Specific Machines in
a Transaction Document. International Business Machines
Corporation, one of its subsidiaries, or a third party owns
LIC including all copyrights in LIC and all copies of LIC
(this includes the original LIC, copies of the original LIC,
and copies made from copies). LIC is copyrighted and
licensed (not sold). LIC is licensed under the terms of the
agreement provided with the LIC. LIC is licensed only for
use to enable a Specific Machine to function in
accordance with its Specifications and only for the
capacity and capability for which you are authorized by
IBM in writing and for which payment is received by IBM.

Title will not be transferred when IBM supplies features,
conversions or upgrades which consist solely of Machine
Code or LIC.

Your acceptance of the terms of this Agreement includes
acceptance of IBM's applicable Machine Code license
agreement provided with the Machine Code and of the
Agreement for Licensed Internal Code provided with the
LIC. Current versions of the IBM License Agreement for
Machine Code and the IBM Agreement for Licensed Inter-
nal Code are accessible through the following URL:
//www-1.ibm.com/servers/support/machine_warranties/
Machine Code license agreements and the Agreement for
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KnnMeHTBLT e 0TroBOpeH 3a MHCTanMpaHeTo Ha Besika MHcTanu-
paHa oT KnueHTta MawwmHa, kakTo 1 3a, Npu nunca Ha cbrna-
cue oT cTpaHa Ha IBM 3a obpaTtHoTo, Besika He-IBM MawmHa.

MaluMHHM KOMMOHEHT!, KOHBepcuun n 'bnrpeﬁ.qu

IBM npogaBa KOMMOHEHTM, KOHBEPCUWN W BArpenan 3a MHCTa-
nauusi B MalwmHm, n B OTAENHM Clyyaun, caMo 3a MHCTanaums
B onpeaerneHun, MoCoYeHN Mo cepueH Homep Mawwunn. Fonsiva
4YacT OT Te3u CAEeNnKW BKMOYBAT AEMOHTMPAHETO Ha YacTu U
TAXHOTO BpbluaHe Ha IBM. Ako e Heobxogumo, KnneHTbT
TpsibBa fa yOooCTOBEpM, Ye MMa paspelleHMeTo Ha cobeTae-
HUKa UK Ha 3anoXxHuTe KpeauTopu (ako uma Takusa) ga: 1)
MHCTanupa KOMMOHEHTW, KOHBEpCWUM, birpenan u 2) aa
npexsbpnu Ha IBM cobGcTBeHOCTTa M BNageHUETO BbPXY
OEMOHTUPaHMUTE YacTu (KouTo cTtaBaT cobcTBeHoCT Ha IBM).
KnueHTBbT yaocToBepsiBa, Ye BCUYKM OEMOHTUPaHM YacTu ca
OpUrMHanHW, HENMpPoOMeHeHN U B A06pO paboTHO CbCTOSIHUE.
BnoxeHaTta 4yacT nony4vaBa rapaHuusita u ctatycbT Ha Ycny-
rata no cepBu3HO obcnyxBaHe Ha JEMOHTMpaHaTa YacT. Knu-
eHTbT Cce 3adbMmkaBa Oa [faae Bb3MOXHocT Ha IBM pa
MHCTanupa KOMMOHEHTA, KOHBEpCUsiTa unu bhnrperga B pam-
kute Ha 30 (TpugeceT) oHKM cnep TaxHaTa gocTtaeka. B npotu-
BeH cnyyan IBM moxe ga passanu cgenkata u KnmeHTbT 3a
CBOsi CMeTKa TpsibBa Ja BbpHE KOMMOHEHTA, KOHBEPCUATA U
bArpenga Ha IBM. 3a uenute Ha Tasn nogTtoyka, AEMOHTUpPa-
HUTE 4acTu cTaBaT CcoOOCTBEHOCT Ha: (a) CbLOTBETHOTO
OblUEepHO apyxecTBo Ha IBM B cTpaHuTe kbaeTo To e pasno-
noxeHo; unu (6) IBM, npu 3ano4yBaHe Ha eKCNOPTHU NpoLie-
OypV BbB BCUYKM APYTY CTPaHW.

3.4 MawwuHeH kog m LIC

MawwnHHUAaT Ko 6vBa nuueH3upaH npv ycroBusaTa Ha crnopa-
3yMEeHneTo, npegasaHo 3aedHo ¢ Hero. MawwuHHuAT Kog e
NVLEH3NpaH eguHCTBEHO C Len Aa Aa ocurypy yHKUMOHMPa-
HeTo Ha gageHa MawurHa B cboTBeTCTBME ¢ HenHUTe Cneuum-
duKaummn 1 camo 3a Bb3MOXHOCTUTE U KanauuTeTa, 3a KOUTo
KnueHTbT € nomy4un nucMeHo paspeleHve ot IBM wn 3a
koeTo Ha IBM e 6uno nnateHo.

Hskon onpegenenn ot IBM mawmHn (HapedeHn “CneundnyHm
MawwmnHK”) nsnonaeat JlvueH3npaH BbTPeLleH kog (HapuyaH
“LIC”). IBM we onpegens CneundpuyHnte MawmHu B [oky-
MeHTUTe no cpenkata. International Business Machines
Corporation, HAKkoe OT HeWHWTe AbLUepHW AOpYyXecTBa wunu
Tpetn nuua, nputexasaT LIC, BKNOUMTENHO C BCUYKN aBTOP-
cku npasa B LIC, n Bcunykm konmsa Ha LIC (ToBa BkntoyBa opu-
mHanHiua LIC, konust Ha opuruHanHiua LIC un  konusTa,
HanpaBeHu oT Te3u komus). LIC e 3awwTeH oT aBTOpCKM
npaea u ce nuueHanpa (He ce npogasa). LIC 6mBa nuueH3n-
paH npu ycrnoBuaTa Ha cnopa3yMeHWeTo, npegaBaHo 3aedHo
¢ Hero. LIC e nuueH3npaH eaMHCTBEHO C Len da Aa ocurypu
dyHKUMOHMpPaHeTO Ha pJageHa CneundwmyHa MawwvHa, B
CbOTBETCTBME C HeliHuTe Cneundukauum n camo 3a Bb3MOX-
HOCTUTE W KanauuTeTa, 3a KOUTO KnMeHTHLT e Mmony4vmn nuc-
MeHo paspeweHne ot IBM n 3a koeto Ha IBM e 6uno
nnaTeHo.

CobcTBEHOCT HAMa Oa ce npexebpns Toraea, korato IBM
OOCTaBs KOMMOHEHTU, KOHBEPCUM MNN brrpenan, CbCToAwm
ce eauHcTeeHo oT MalumHeH Kog unu LIC.

MpuemaHeTo Ha ycnosusATa Ha TO03n [oroBop oT KnueHTa
BKMOYBA MpUemMaHe M Ha NPUIOXUMOTO CropasyMeHue Ha
IBM 3a MawwuHeH Koa, npegoctaBeHo 3aegHo ¢ MawwuHHUA
Koo, n Ha poroBopa 3a JlvueHsmpaH BwbTpeweH Kog,
npegoctaBeH 3aefgHo cbC cboTBeTHMSA LIC. Hactoswwmrte
Bepcumn Ha [JoroBopa Ha IBM 3a MawwuHeH Kog v Ha [oroBopa
Ha IBM 3a JlnueHanpaH BbTtpeweH Koa ca goctbnHm Ha URL:
[/www-1.ibm.com/servers/support/machine_warranties/.

JlnyeHsHuTe cnopasymeHus 3a MawuvHeH Kog n [loroBopa Ha
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Licensed Internal Code may be amended by IBM from
time to time. Such amended license terms will apply only
to Machine Code and LIC that is supplied after such
amended terms become effective.

4. ICA PROGRAMS

41 License

When your order is accepted, you will be granted a
nonexclusive, nontransferable license to use the ICA
Program in the Country of Installation. ICA Programs are
owned by International Business Machines Corporation,
one of its subsidiaries, or a third party and are copyrighted
and licensed (not sold).

Authorized Use
Under each license, IBM authorizes you to:

1.use the ICA Program's machine-readable portion on
only the Designated Machine. If the Designated Machine
is inoperable, you may use another machine temporarily. If
the Designated Machine cannot assemble or compile the
ICA Program, you may assemble or compile the ICA
Program on another machine. If you change a Designated
Machine previously identified to IBM, you agree to notify
IBM of the change and its effective date;

1.use the ICA Program to the extent of authorizations you
have obtained;

1.make and install copies of the ICA Program, to support
the level of use authorized, provided you reproduce the
copyright notices and any other legends of ownership on
each copy or partial copy, and

1.use any portion of the ICA Program IBM 1) provides in
source form, or 2) marks restricted (for example,
"Restricted Materials of IBM") only to --

a)resolve problems related to the use of the ICA Program,
and

a)modify the ICA Program so that it will work together with
other products.

Your Additional Obligations
For each ICA Program, you agree to:

1.comply with any additional terms in its Specifications or
a Transaction Document;

1.ensure that anyone who uses it (accessed either locally
or remotely) does so only for your authorized use and
complies with IBM’s terms regarding ICA Programs; and

1.maintain a record of all copies and provide it to IBM at its
request.

Actions You May Not Take
You agree not to:

1. reverse assemble, reverse compile, or otherwise trans-
late the ICA Program unless expressly permitted by
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IBM 3a JluueHsupaH BbtpeweH Kon morat pga 6baar
nepuognyHo npomMeHsiHn ot IBM. [logobHu npomeHeHu
TIMLEH3HM YyCrnoBus LWe ce npunarat camo 3a MawuHHusa Kog
n LIC, konto ca pocTtaBeHu crief BnvM3aHeToO B cuna Ha
nopgo6Ha NpomsiHa B ycrnosusTa.

4. ICANPOIrPAMHU
4.1 JluuyeHs

Korato IBM npuema nopwvukata Ha KnueHTa, IBM npegocTass
Ha KnueHTa HeuskmouMTENeH, HENPexXBbPUM  NULIEH3,
AaBall NpaBo 3a NOn3BaHe Ha mporpamarta B AbpXaBsaTa, B
KOSITO MporpamaTta e uHcTanupaHa. MNporpamute ca cobcTBe-
HocT Ha Business Machines Corporation nnm HeliHO AbLlepHO
APYXecTBO, unu goctaBuuk Ha IBM, nmar sawmTeHn aBTop-
CKv MpaBa ¥ ce NULeH3npaT (He ca NnpofaaeHu).

Pa3spelueHa ynoTtpe6a

C Bcekn nuueHs IBM paBa npaBo Ha KnveHTa ga:

1. non3ea MaluHHouYMTaemaTa 4dact Ha ICA [porpamara
camo Ha lNoco4veHaTa MawwuHa. Ako NocoyeHata MaluvHa He
YHKUMOHMPA, KNMeHTbT MOXe ga non3sa BPEMEHHO Apyra
MawmHa. Ako MNocoveHaTa MawuvHa He Moxe Aa acembnupa
wnn  komnunupa ICA T[Mporpamata, KnueHTbT Moxe [Ja
M3BbPLUN aceMbnupaHeTo unu komnunupaHeTo Ha ICA lMpo-
rpamata Ha gpyra mawuHa. Ako KnmeHTbT 3ameHn [Mocouve-
HaTa MalurHa, KosiTo npeau ToBa € buna naeHTudmumupaHa
ot IBM, Ton npuema ga ysegomn IBM 3a npomsHata un Hen-
HaTa gaTa;

2. nonssa ICA lMporpamata B pamkute Ha npaBaTa, KOUTO
KnneHTsbT e npuagobun;

3. npaBn u uHcTanupa konusi Ha ICA [porpamarta, 3a ga
nogabpXa paspelleHoTO paBHULLE Ha Mon3BaHe, npu ycro-
BMe, Ye KnvmeHTbT Bb3NpousBeae BbPXYy BCAKO MbIHO WM
YacTWYHO KOMWe Hagmnuca, MocoyBall, aBTOPCKOTO NpaBo U
ApyrMTe o3HavyeHust Ha cobCTBEHOCTTa; N

4. non3Ba Bcsika YacT oT ICA Mporpamara, kosito IBM: 1) ocu-
rypsisa B usxogHata n dopma vnm 2) e o3Hadmna Kato orpa-
Hu4eHa (Hanpumep, “OrpaHuyeHn matepuanu Ha IBM ”) camo
3a:

a) pewasa npobnemu, cBbp3aHM C usnonssaHeTo Ha ICA
MporpamarTa, n

6) npomens ICA lMporpamata Taka, Yye T8 ga paboTtu ¢ gpyrm
NpoayKTu.

JonbnHuTenHu 3agbimkeHna Ha KnueHTta

3a Bcsaka ICA Mporpama KnneHTsbT ce cbrnacsisa aa:

1. ce cbobpassBa C BCUYKN AOMbLIHUTENHM YCMOBUSA Ha HeW-
HaTa Cneundukaumsa nnm JOoKyMeEHT No caenkara;

2. obe3neyn Bcekn, KOWTO A MON3Ba (C AMPEKTEH UK AMCTaH-
LMOHEH O0CTbM) Aa U3BbpLUBA TOBa CaMo Mo NoBof Ha paspe-
LWweHaTa ynotpeba n ga ce cbobpassiBa ¢ ycrnosusata Ha IBM
oTHocHo ICA lMNporpamu; n

3. noggbpKa OHEBHUK Ha BCUYKWM KOMWS, KOWTO Aa npeno-
craBs Ha IBM npu novckeaHe OT Heroea cTpaHa.

HOenctBus, kKonto KNnMeHTHLT He MOXKe Aa U3BbLpPLUBaA

KnueHTtsT npmnema ga He:

1. pnsacembnvpa, gekomnunvpa Wnu No Apyr HauvH Aa TpaH-
cnvpa ICA Tporpama, ocBeH ako ToBa HE € W3PUYHO
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applicable law without the possibility of contractual
waiver; or

2. sublicense, assign, rent, or lease the ICA Program.

4.2 Program Components Not Used on the
Designated Machine

Some ICA Programs have components that are designed
for use on machines other than the Designated Machine
on which the ICA Program is used. You may make copies
of a component and its documentation in support of your
authorized use of the ICA Program. For chargeable
components, you agree to notify IBM of the component's
actual date of distribution which is its Date of Installation.

4.3 Distributed System License Option

For some ICA Programs, you may make a copy under a
Distributed System License Option (called a "DSLO"
copy). IBM charges less for a DSLO copy than for the
original license (called the "Basic" license). In return for
the lesser charge, you agree to do the following while
licensed under a DSLO:

1. have a Basic license for the ICA Program;

2. provide problem documentation and receive Program
Services (if any) only through the location of the Basic
license; and

3. distribute to, and install on, the DSLO's Designated
Machine, any release, correction, or bypass that IBM
provides for the Basic license.

4.4 Program Testing

IBM provides a testing period for certain ICA Programs to
help you evaluate if they meet your needs. If IBM offers a
testing period, it will start 1) the second business day after
the ICA Program's standard transit allowance period, or 2)
on another date specified in a Transaction Document. IBM
will inform you of the duration of the ICA Program's testing
period.

IBM does not provide testing periods for DSLO copies.

45 Program Services

IBM provides Program Services for warranted ICA
Programs. If IBM can reproduce your reported problem in
the Specified Operating Environment, IBM will issue defect
correction information, a restriction, or a bypass. IBM
provides Program Services for only the unmodified portion
of a current release of an ICA Program.

IBM provides Program Services 1) on an on-going basis
(with at least six months' written notice before IBM
terminates Program Services), 2) until the date IBM
specifies, or 3) for a period IBM specifies.

4.6 License Termination

You may terminate the license for an ICA Program on one
month's written notice, or at any time during the ICA
Program's testing period.
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npeaBuaeHo OT MPUMOXMMUSA 3aKOH, 683 Bb3MOXKHOCT 3a U3KIHY-
BaHETO Ha Te3un AeiCTBUA No cunaTta Ha AoroBopa; unu

2. cybnuueHaunpa, oTCTbMNBa, OTAABA MO HAEM UMW Ha NIN3NHT
ICA Mporpamara.

4.2 KoMNOHeHTM Ha nporpamarta, KOUTO He ce
usnonseaT Ha OnpegeneHaTa MalwuHa

Hsakon ICA Tlporpamu BKkNOYBaT KOMMOHEHTW, KOWUTO ca
Cb3dageHun 3a Non3BaHe OT MaluWHW, pa3nuyHu ot lNocode-
HaTa mawuHa, Ha kosiTo ce nonssa ICA [MporpamaTta. Knn-
eHTLT MOXe [a MnpaBu KOMUS Ha KOMMOHEHT M HeroeaTa
[OKyMeHTauus, BbB Bpb3ka C npaBoTo My Aa nonsea ICA
MporpamaTta. 3a KOMNOHEHTM 3a KOMTO ce 3annaiwia KnmeHTbT
ce cbrnacsaea ga yesegomsaBa IBM 3a genctButenHata gata
Ha pasnpocTpaHeHue, KoaTo e 1 [lata Ha MHCTanupaHe.

4.3 Onuusa 3a cuctema 3a pa3npocTpaHeHne Ha nUueH3n

3a Hsakon ICA lMNporpamu KnueHTbT MOXe Aa Hanpasu Konve B
CbOTBETCTBME C Bb3MOXHOCTTA MNPV cucTemarta 3a pasnpo-
cTpaHeHue Ha nuueHsn (HapudaHa “DSLO”). B To3u cnyvau
IBM onpegens no-Hucka ueHa 3a DSLO nuueH3a OTKOMKOTO
3a MbpBOHaYaneH nuueH3 (HapuyaH “OCHoBeH” nuueHs). B
3aMsHa Ha Ta3n oTcTbhka KNueHTbT ce 3aabikaBa aa uanbi-
HsiBa criegHuTe ycnoswus, gokato non3sa DSLO nuueHs:

1. ga uma ocHoBeH nuueH3 3a ICA Mporpamarta;

2. [a npefocTaBs JOKyMeHTauus 3a npobrnemu v ga nony-
YaBa nporpamMHo obcnyxBaHe (aKo MMa TakoBa) caMo upes
MSICTOTO Ha OCHOBHUS NULEH3; U

3. Ja pasnpocTpaHsiBa U wmHcTanupa Ha [locoyenata ot
DSLO malumHa BCSIKO HOBO M3gaHue, kopekuus unu 6arnac,
kouTo IBM ocurypsiBa 3a OCHOBHUSI NNLIEH3.

4.4 N3nuTaTteneH CpoK

IBM ocurypsiBa nsnutateneH cpok 3a onpegenenun ICA lMpo-
rpamu, 3a Aa gage Bb3MOXHOCT Ha KnueHTa ga npeueHu
[anv Te oTroBapsAT Ha HeroBuTe Hyxau. Ako IBM npegnoxm
m3nutaTeneH Cpok, Tol we 3anoyvHe oT 1) BTOpms paboTeH
OeH cnen  ctangapTHust  rpatmceH  nepwog  3a  ICA
Mporpamata, unu 2) gpyra garta nocoveHa B [okymeHT no
coenkata. IBM we vHdopmupa KnueHTta 3a npogbrkurten-
HOCTTa Ha m3nutaTenHus cpok 3a ICA lNporpamara.

IBM He ocurypsiBa nanutateneH cpok 3a DSLO konus.

4.5 TMporpaMHo o6cnyxBaHe

IBM ocurypsisa nporpamHo obcnyxsaHe 3a ICA lMporpamu B
rapaHuus. Ako IBM moxe ga Bb3npov3Bede MOCOYEHWUst OT
KnueHTa npobnem B onpepeneHaTa onepauuoHHa cpega, |IBM
e npefocTtaBu MHgopMauna 3a oTCTpaHABaHe Ha gedekTta,
HeroBoTo orpaHuyaBaHe unu Gawnac. IBM ocurypssa npo-
rpamMHo obcny)xBaHe caMO 3a HernpoOMeEHeHaTa 4acT Ha TeKy-
woto usaaHue Ha ICA lMporpama.

IBM ocurypsia nporpamHo obcnyxeaHe 1) Ha TekyLlia ocHoBa
(C MWUHMMYM LIECTMECEYHO MUCMEHO MNpeau3BecTVe npeau
IBM ga npekpatu nporpamHOTO obcnyxBaHe), 2) Ao Aarara,
onpegeneHa ot IBM unu 3) 3a nepuog, onpegeneH ot IBM.

4.6 MNpekpaTsAABaHe Ha NULIEH3

KnueHTbT MoXe ga npekpatu nuueHsa 3a ICA lMporpama ¢
€HOMEeCeYHO MUCMEHO Mpean3BecTMe UMK Mo BCSKO Bpeme
npes nanutaTtenHusi cpok Ha ICA Mporpamara.
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Licenses for certain replacement ICA Programs may be
obtained for an upgrade charge. When you obtain
licenses for these replacement ICA Programs, you agree
to terminate the license of the replaced ICA Programs
when charges become due, unless IBM specifies
otherwise.

IBM may terminate your license if you fail to comply with
the license terms. If IBM does so, your authorization to
use the ICA Program is also terminated.

5. SERVICES

Services may be included under the terms of this
Agreement in accordance with the conditions set forth in
the Services definition (Section 1.1) and pursuant to a
specific written agreement as reflected in the relevant
Transaction Document and/or Attachment signed by the
local IBM subsidiary and you.

5.1 Personnel

Each of us is responsible for the supervision, direction,
control, and compensation of our respective personnel.

IBM reserves the right to determine the assignment of its
personnel.

IBM may subcontract a Service, or any part of it, to
subcontractors selected by IBM.

5.2 Materials Ownership and License

IBM will specify Materials to be delivered to you. IBM will
identify them as being “Type | Materials,” “Type |l
Materials,” or otherwise as we both agree. If not specified,
Materials will be considered Type Il Materials.

Type | Materials are those, created during the Service
performance period, in which you will have all right, title,
and interest (including ownership of copyright). IBM will
retain one copy of the Materials. You grant IBM 1) an
irrevocable, nonexclusive, worldwide, paid-up license to
use, execute, reproduce, display, perform, distribute
(internally and externally) copies of, and prepare derivative
works based on, Type | Materials and 2) the right to
authorize others to do any of the former.

Type Il Materials are those, created during the Service
performance period or otherwise (such as those that
preexist the Service), in which IBM or third parties have all
right, title, and interest (including ownership of copyright).
IBM will deliver one copy of the specified Materials to you.
IBM grants you an irrevocable, nonexclusive, worldwide,
paid-up license to use, execute, reproduce, display,
perform, and distribute, within your Enterprise only, copies
of Type Il Materials.

Each of us agrees to reproduce the copyright notice and
any other legend of ownership on any copies made under
the licenses granted in this section.

5.3 Service for Machines (during and after
warranty)
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JInueHan 3a Hsikom 3amectBawm ICA lMporpamu morat ga ce
npuaobusT ¢ gonnawade Ha anrpega. Korato KnveHTwT
npugobue Te3n nporpamu, KnueHTbT npuema da npekpatu
nuueHsa Ha 3ameHeHuTe ICA lMporpamn B MOMEHTa, Korato
nnawaHeTo cTaHe M3nckyemo, ocBeH ako IBM He onpegenu

npyro.

IBM moxe ga npekpatu nuueHsa Ha KnueHTta, ako KnueHTsbT
He M3nbrHABa ycnosusaTa no Hero. Ako IBM Hanpasu TOBa,
npaesoTo Ha KnueHta aa nsnonasa ICA Mporpamata cbLyo ce
npekparsBa.

5. ycnyrm

Ycnyrn morat Aa 6baaT BKMOYBaAHU KbM YCIIOBUSTA Ha TO3M
[I0roBOp B CbOTBETCTBMWE C YCMOBUSTA 3arNoXeHW B onpegerne-
HueTo 3a Ycnyra (T.1.1) n cbobpa3HO HAapO4HO MUCMEHO CMo-
pasymeHue, Taka KakTo € OTpaseHO B CbOTBETHUS [lokyMeHT
no cgenkata w/unu lMpunoxeHne noanMCaHo OT MECTHOTO
AbllUepHo apyxecTeo Ha IBM n KnuenTa.

5.1 Cnyxutenu

Bcsika efHa OT CTpaHWTe e OTroBOpHAa 3a Haa3opa, PbKOBOA-
CTBOTO, KOHTPONA M 3annalaHeTo Ha CBOMTE CIYXKUTENW.

IBM cn 3anasea npaBoTO fa onpegensl 3agaynuTte Ha cBouTe
CRyXUTEnN.

IBM vma npaBo ga Bb3nara Ycnyra, unv 4actu oT Hes, Ha
NOAM3MbIHUTENN U3GPaHKN OT Hero.

5.2 Cob6cTBeHOCT Bbpxy MaTtepuanu v nuueHsu

IBM we onpegenst Matepuanute, kouto we 6baaT AocTaBeHn
Ha KnveHTta. IBM we rn onpegens kato “Matepuanu ot Bug
1", “Matepwnanu ot Bug II” unn no apyr yroBopeH mexay cTpa-
HUTE HayuH. AKO Opyro He e onpegeneHo, MatepuanuTe e
ce cuutarta 3a “Matepuanu ot Bug I1”.

“MaTepuanu ot Bug I” ca oHe3un, kouto ca cb3gageHu no
BpEME Ha OCbLLECTBSIBaHE Ha Ycnyrarta, BbpxXy kouto Knu-
EHTBT LLe UMa BCUYKM MpaBa, BKMHYUTENHO Ha cobCTBEHOCT
1 aBTopcku npasa. IBM we 3agbpxa no egHo konve ot MaTte-
punanute. KnueHta npegoctaBa Ha IBM 1) HeoTmeHsiem,
HEU3KIMIYUTENEH, MeXAyHapoaeH, 3annaTteH fuvueH3 [Jda
M3Mos3Ba, W3NbMHsBa, Bb3NPOM3BEXAA, MOKa3Ba, MPOMU3-
BeXaa M pas3npocTpaHsiBa (BbTPELIHO U BbHLUHO) KOMKUS OT, U
0a U3roTesi Npou3BOAHM Npou3BeaeHnst 6asupanu Ha, “MaTe-
pwanu ot Bug I” n, 2) npasoto ga onpaBomMolLlaBa TpeTu nuua
C BCSIKO OT NpeaxoxaalumTe.

“MaTepuanu ot Bug II” ca oHe3n, kouto ca cb3gageHu no
BpEME Ha OCbLUECTBSIBAHE Ha Ycmyrata uMnum no Apyr HauvH
(HanpuMep Tesun, KOUTO NpeaxoxaaTt Ycnyrata), BbpXy KOUTO
IBM n“maT BCUYKM MpaBa, BKIOYUTENHO Ha COBCTBEHOCT M
aBTopckn npaea. IBM we npegoctaBu Ha KnveHta egHo
Konue ot onpegenennte Matepuanu. IBM npegoctass Ha
KnueHTa HEOTMEHSIEM, HEWU3KIOYMUTENEH, MeXOyHapOoaeH,
3annaTeH NUUeH3 aa u3nonasa, U3MbJHsBa, Bb3Npoussexaa,
nokassa, MPou3Bexaa 1 pas3npocTpaHsiBa konus ot “Martepua-
nute ot Bupg II” camo B pamkuTe Ha npegnpuaTMeTo Ha
KnueHTa.

Bcsaka ot CTpaHnTe pgaBa CblflacnMeTto CU 3a Bb3rpousBe-
XOaHe Ha Hagnumca 3a aBTOPCKUTE npaBa U BCAKaKBU [pYyrU
Hagnucm 3a cobcTBEHOCT BBbpPXYy BCUYKU KOMUA, HanpaBeHN Ha
OCHOBaHue nuueHsnTe, npegocrtaBeHun B TO3N pasgen.

5.3 CepBu3Ho ob6cnyxBaHe Ha MawuHu (rapaHUMOHHO
M cnearapaHUMOHHO)
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IBM provides certain types of Service to keep Machines in,
or restore them to, conformance with their Specifications.
IBM will inform you of the available types of Service for a
Machine. At its discretion, IBM will 1) either repair or
exchange the failing Machine and 2) provide the Service
either at your location or a service center.

When the type of Service requires that you deliver the
failing Machine to IBM, you agree to ship it suitably
packaged (prepaid unless IBM specifies otherwise) to a
location IBM designates. After IBM has repaired or
exchanged the Machine, IBM will return it to you at its
expense unless IBM specifies otherwise. IBM is
responsible for loss of, or damage to, your Machine while
it is 1) in IBM’'s possession or 2) in transit in those cases
where IBM is responsible for the transportation charges.

Any feature, conversion, or upgrade IBM services must be
installed on a Machine which is 1) for certain Machines,
the designated, serial-numbered Machine and 2) at an
engineering-change level compatible with the feature,
conversion, or upgrade.

IBM manages and installs selected engineering changes
that apply to IBM Machines and may also perform
preventive maintenance.

You agree to:

1.obtain authorization from the owner to have IBM service
a Machine that you do not own; and

1.where applicable, before IBM provides Service;

a)follow the problem determination, problem analysis, and
service request procedures that IBM provides,

a)secure all programs, data, and funds contained in a
Machine, and

a)inform IBM of changes in a Machine's location.

Replacements

When Service involves the exchange of a Machine or part,
the replacement becomes yours and the replaced item
becomes the property of: (a) the relevant IBM subsidiary in
countries where such subsidiary is located; or (b) IBM
upon commencement of the export procedures in all other
countries. You represent that all removed items are
genuine and unaltered. The replacement may not be new,
but will be in good working order and at least functionally
equivalent to the item replaced. The replacement
assumes the warranty or maintenance Service status of
the replaced item. Before IBM exchanges a Machine or
part, you agree to remove all features, parts, options,
alterations, and attachments not under IBM’s service. You
also agree to ensure that the item is free of any legal
obligations or restrictions that prevent its exchange.

Some parts of IBM Machines are designated as Customer
Replaceable Units (called, “CRUs”), e.g., keyboards,
memory, or hard disk drives. IBM provides CRUs to you
for replacement by you. You must return all defective
CRUs to IBM within 30 days of your receipt of the
replacement CRU. You are responsible for downloading
designated Machine Code and LIC updates from an IBM
Internet Web site or from other electronic media, and
following the instructions that IBM provides.
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IBM ocurypsiBa onpegeneHn BugoBe Ycnyru C  ornea
noaabpXaHeTo WnM Bb3CTaHOBsIBAHETO Ha MawuvHuTe B
cboTBeTcTBME C TexHuTe Cneumdmkaumn. IBM we uHdop-
Mupa KnueHTta 3a cbluecTByBalmTe BMAOBE YCMyr 3a Besika
MawmwuHa. Mo ceon mn3dop, IBM we 1) nonpaes unu 3ameHsi
nospegeHata MawwuHa, n 2) ocurypsia Ycnyrata Ha MSCTO
npu KnueHTta unm B cepBU3EH LIEHTBP.

Korato BuabT Ycnyra no obcnyxeaHe manckea ot KnveHta aa
[ocTaBu noBpefeHaTta mawwmnHa Ha IBM, KnneHTsT nprvema ga
S M3MpaTu NOAXOAsLLO0 OnakoBaHa (C npepnnaliaHe, OCBEH
ako IBM He onpegenu pgpyro) Ha onpegeneHoto ot IBM
msacTo. Cnea kato IBM nonpasu unu 3amenn mawwuHara, IBM
e s BbpHe Ha KnueHTa 3a cBosi cMeTKa, ocBeH ako IBM He
onpegenu gpyro. IBM oTroBapsi 3a 3aryba vunu noepena Ha
MawwvHa Ha KnueHTa gokato mawwuHaTa € 1) B AbpXaHe Ha
IBM nnn 2) no Bpeme Ha TpaHCMOPTUpPaHEeTO B Cryyau, 4ye
TpaHcnopTupaHeTo Ha MawwuHaTa e 3a cmeTka Ha IBM.

Bcekn KOMMOHEHT, KoHBepcwust wnu bnrpeng, kouto |BM
nogabpxa, Tpsbea ga 6bae uHcTanupaH Ha MawuHa, KoAaTo
e: 1) 3a HAKon MalumnHM - nocoyeHaTa no cepueH Homep u, 2)
Ha TeXHMYECKO HUBO, MO3BONSABALLO NPOMSIHA, CbBMECTUMA C
KOMMOHEHTA, KOHBEpPCUATa UNn bNrpenaa.

IBM opraHusvMpa v uHCTanupa KOHCTPYKTUBHW W3MEHeHWus,
KouTo ca npunoxumn 3a IBM  mawuHn, n moxe Aaa
oCbllecTBsIBA NPEeBaAHTUBHO 06GCNyXBaHe.

KnueHTtsT npunema:

1. ga nony4um paspelLeHne OT COBCTBEHMKA 3a 06CnyxBaHe Ha
MawwuHa ot IBM, B cnyyai, 4ye KnneHTbT He e COBCTBEHMK; 1

2. kbaeTo e npunoxumo, npeau IBM ga ocurypu obenyxsaHe:

a) oa cnegga npouegypute, kouto IBM e yctaHoBun 3a onpe-
AensiHeTo Ha npobriemM, aHanv3a Ha npobnem u npouenypuTe
3a 3asBKa Ha CepBu3,

6) [ia Noacurypu BCUYKM NPOrpamu, AaHHW U Pecypcu, KOMTO
ce cbabpxaT B MawuHaTa, v

B) Aa nHdopmupa IBM 3a npomeHnTe B MECTOHaXOXAEHNETO
Ha MawwuHara.

Pe3eBHM yactun

Korato obcnyxBaHeTo BkMoYBa 3amsHata Ha MawwuHa wvnm
HelHa 4acT, AeMOHTMpaHUTe cTaBaT cobcTBeHOCT Ha IBM, a
3amMeHsAWnTe ctaBaT cobctBeHocT Ha KnumeHta. KnueHTtbT
YAOCTOBEpPSBA, Y€ BCUYKN 3aMEHEHN MALUMHW U 4acTu ca opu-
TMHANHNW N HenpoMeHeHu. 3aMeHAWMUTE MallMHU U 4acTu
MOXe [a He ca HOBW, HO e 6baaTt B 4o6po paboTHO cbCTos-
HVe U We 6baaTt yHKUMOHANHO EKBUBANEHTHM HA 3aMEHEHN-
Te. 3amMeHAWNTE MALLMHM U YacTu MosflyyaBaT rapaHumsaTa u
cTaTyca Ha Ycnyrarta no cepBM3HOTO 06CnyxBaHe Ha 3aMeHe-
HuTte. Mpean IBM ga 3ameHn mawmHa unm Yact oT Hesi, Knu-
EHTbT npuema fa OTCTPaHM BCUYKM KOMMOHEHTW, 4YacTu,
onumun, N3MeHeH1s 1 NPUCTaBKWU, KOUTO He ce obcnyxeaT oT
IBM. KnneHTBbT cbwo Taka TpsibBa ga rapaHtupa, 4ye no
OTHOWeEHMA Ha MalunHUTE W 4YacTuTe HAMa PUaNYecKU
3a0b/IKEHNsT WKW OrpaHUYEHUsl, KOUTO Aa npeacTaBnsasat
Npeykmn 3a TAxHaTa 3aMsHa.

Hsakoun yactn Ha IBM MawwuHu 6usat onpegensHu kato Kowm-
noHeHTn, 3ameHnmmn ot Knuenta (Hapuyanu “CRU”), Hanpu-
Mep, KnaewaTtypa, nameT Wnu xapa-guck apavebpu. IBM
ocurypsisa CRU Ha KnueHTa ¢ uen 3amsiHa oT camus Knuexr.
KnueHtsT Tpsbea ga BbpHe Ha IBM Bcmuku gedektHn CRU
Ao 30 gHu ot nony4aBaHeTo Ha pe3epBHuTe CRU. KnueHTbT
oTroBaps 3a gayHnoyasaHeTo Ha MawwHHua Koa v bngen-
Tute Ha LIC ot cTpaHuua BbB BbTpewHata Mpexa Ha IBM
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ltems Not Covered
Repair and exchange Services do not cover:

1.accessories, supply items, and certain parts, such as
batteries, frames, and covers;

1.Machines damaged by misuse, accident, modification,
unsuitable physical or operating environment, or improper
maintenance by you;

1.Machines with removed or altered Machine or parts
identification labels;

1.failures caused by a product for which IBM is not
responsible; or

1.service of Machine alterations;. or

1.service of a Machine on which you are using any
capacity or capability, other than that authorized by IBM in
writing.

Warranty Service Upgrade

For certain Machines, you may select a Service upgrade
from the standard type of warranty Service for the
Machine. IBM charges for the Service upgrade during the
warranty period.

You may not terminate the Service upgrade or transfer it
to another Machine during the warranty period.

5.4 Other Maintenance Coverage

Whenever you order maintenance Service for Machines
that are not subject to maintenance coverage (ie.
Maintenance following the warranty period), the IBM
subsidiary in the country of installation will inform you of
the date on which maintenance Service will begin. Such
IBM subsidiary may inspect the Machine within one month
following that date. If the Machine is not in an acceptable
condition for service, you may have such IBM subsidiary
restore it for a charge. Alternatively, you may withdraw
your request for maintenance Service. However, you will
be charged for any maintenance Service which such IBM
subsidiary has performed at your request.

Such maintenance coverage will be subject to the terms of
a separate maintenance agreement.

5.5 Automatic Service Renewal

Renewable Services renew automatically for a same
length contract period unless either of us provides written
notification (at least one month prior to the end of the
current contract period) to the other of its decision not to
renew.

5.6 Termination and Withdrawal of a Service

Either of us may terminate a Service if the other does not
meet its obligations concerning the Service.

You may terminate a Service, on notice to IBM provided

you have met all minimum requirements and paid any
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UM OT Jpyra enekTpoHHa Meausi, cbobpasHo AafdeHuTe OT
IBM uHCTpyKUmn.

U3knouyeHunsa

MonpaBskuTe u Ycnyrute no 3amsiHa He obxeawar:

1. OONMBbIHUTENHU NpuHaanexHocTn, pe3epBHU 4HacTun ”
HAKOU 4acTu, KaTto GaTepVIVI, PaMKn 1 Kanauu,

2. MawwuHu, noBpefeHM OT HenpaBurnHa ynoTpeba,
cnyyaHo — cbOWTME, Moaudmkauusl,  Hemoaxoaswa
usnyecka unu paGoTHa cpefda, wWnNM  HenpaswnHa
noaapbXkKa oT cTpaHa Ha KnueHTa;

3. MawuHM unm yYact ¢ npeMaxHati UM MPOMEHEHM
MOEHTUMOUKALIMOHHM 0603HaYeHNS;

4. noBpefa, NpyYnHEHa OT NPOoAYKT, 3a konto IBM He Hocu
OTFOBOPHOCT;

5. obcnyxBaHe Ha mogudukauum Ha MawuHaTta; unm

6. cepBu3 Ha MawwuHa, Ha koATOo KnMeHTHLT m3nonsea
KanaumTeT U Bb3MOXHOCTU, Pa3fMYHN OT MOCOYEHUTE B
nucmeH sug ot IBM.

‘bnprpena Ha rapaHUMoOHHa Ycnyra

3a onpegeneHn MawwuHn KnueHTbT Moxe ga wusbepe
bArpena Ha Ycnyra OT CTaHAapTHWS BUA rapaHuMOHHA
Ycnyra 3a MawwuvHata. Ha IBM we ce 3annawa 3a
Ycnyrata no Bpeme Ha rapaHuMOHHUS Nepuoga.

KnMeHTbT HAMa npaBo [Ja npekpaTsaBa bhrpenga Ha
Ycnyra unu ga ro npexebprns kbM Apyra MawwuHa npes
BpeMe Ha rapaHUMOHHMWS nepuog.

5.4 [pyro obcnyxBaHe

Korato KnueHTbT nopbyBa Ycnyra no CcepBU3HO
obcnyxBaHe 3a MawwuHu no To3u poroeop, IBM we
nHdopmmpa KnueHTa 3a gartarta, OT KOATO Lie 3arnoyvHe
cepBu3HOTO 06cnyxBaHe. IBM moxe pga wHcnektupa
MawwmHaTa B paMkuTe Ha eauH mecel, cred Tasv gaTta. B
cnyyan, ye MawwvHaTa He e B MOAXOAALWO CbCTOSHME 3a
cepBu3HO obcnyxBaHe, KnmeHTbT Moxe Aa novcka oT IBM
Aa A Bb3CTaHOBM cpelwly 3annawaHe. Cblio Taka
KnneHTbT MMa BB3MOXHOCT Aa OTTernu 3asiBkata cu 3a
cepBusHo obcnyxsaHe. KnumeHTbT crnegsa ga sannatu
BCsika Ycnyra no cepBM3HO 06cnyxBaHe, KOATO e
M3BbPLUEHa NO Herosa 3asBKa.

MopobHo obcnyxBaHe Wwe 6baoe NpeaMeT Ha ycroBusiTa
Ha OTAENHO crnopasyMeHve 3a NOAAPbXKKA.

5.5 ABTOMaTU4YHO NOAHOBSAIBaHEe Ha Ycnyrarta

MoagHoBsABaWwMTE ce Ycnyrn ce NogHOBABaT aBTOMAaTUYHO
3a CblUMs OOrOBOPEH CPOK, OCBEH aKO efHa OT CTpaHuTe
He OTnpaBu MNWCMEHO Mpean3BecTue (Hal-KbCHO eaunH
Mecel, nNpeau U3TMYaHEeTO Ha TeKyLUMs JAOrOBOPEH CPOK)
[0 gpyraTta cTpaHa 3a CBOETO pelleHue Aa He NoJHOoBsiBa
Ycnyrarta.

5.6 lMpekpaTsiBaHe U oTTernsiHe Ha Ycnyra
Bcsika OT cTpaHuTe MoXe pfa npekpatu Ycnyra, npu

ycrnoeve 4e p[pyrata cTpaHa He W3NbMHABa CBOWTE
3aQbIKEHUs1 OTHOCHO M3BbPLUBAHETO Ha Tasu Ycnyra.

KnueHTeT MOXe pa npekpatu Ycnyra, € MNUCMEHO
npeaunssectne go IBM, npu ycrnosne ue KnueHTsT €
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adjustment charges specified in the applicable
Attachments and Transaction Documents. For a
maintenance Service, you may terminate without
adjustment charge provided any of the following
circumstances occur:

1.you permanently remove the eligible Product, for which
the Service is provided, from productive use within your
Enterprise;

1.the eligible location, for which the Service is provided, is
no longer controlled by you (for example, because of sale
or closing of the facility); or

1.the Machine has been under maintenance Service for at
least six months and you give IBM one month's written
notice prior to terminating the maintenance Service.

You agree to pay IBM for 1) all Services IBM provides and
any Products and Materials IBM delivers through Service
termination, 2) all expenses IBM incurs through Service
termination, and 3) any charges IBM incurs in terminating
the Service.

IBM may withdraw a Service or support for an eligible
Product on three months' written notice to you. If IBM
withdraws a Service for which you have prepaid and IBM
has not yet fully provided it to you, IBM will give you a
prorated refund.

Any terms which by their nature extend beyond
termination or withdrawal remain in effect until fulfilled and
apply to respective successors and assignees.
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U3MBIHAN BCUYKA MUHUMATHU USUCKBAHUS U Bb3CTAHOBUI
Yype3 nnawjaHe [fAafeHUTe My OTCTbMKM (nnawaHe 3a
Kopekuus), onpefeneHn B npunoxumute MpunoxeHust u
JokymMeHTU no cpaenkata. KnueHTLT moxe da mpekpaTu
Ycnyra no cepBM3HO nogabpxaHe, 6e3 [a AbMku
nnallaHe 3a KOpeKkuusi, Mpu yCcrioBue Ye e Hanuue efHo oT
cnegHUTe obCTosATENCTBa:

1. KnueHTBbT oOKoHyaTenHo e otcTtpanun [poaykTa, 3a
KOWTO ce npepocTaBsi Ycnyrata, OT NPOM3BOACTBEHA
ynotpeba B cBoeTo lMpeanpustue;

2. MACTOTO, Ha KOeTo Ycnyrata ce NpegocTaesi, Beye He
ce koHTponupa oT KnueHTa (Hanpumep nopagu HeroeaTa
npogaxba Unu sakpueaHe); Unu

3. MawwuHata e 6una npegmeT Ha Ycnyra no CepBU3HO
noaabpXaHe Hai-manko wect Meceua UM KnueHtsT
otnpasu go |IBM egHomeceyHO nucmeHo npegusBecTue
npegn npekpaTsiBaHETO Ha Ycnyra Mo  CEPBM3HOTO
noaabpXKaHe.

KnueHTbT ce cbrnacssa ga 3annatu Ha IBM 3a 1) Bcuyku
ycnyrn, kouto |IBM wmsBbpwBa, u Bcuukm [Mpoayktn u
Matepuanu, kouto IBM goctaBu 0o npekpaTsiBaHETO Ha
Ycnyrata, 2) BCUMYKM pa3xoau, HanpaseHnu ot IBM po
npekpaTsiBaHe Ha YcnyraTa, Kakto U 3) BCUYKM Pa3HOCKM
noHeceHn ot IBM npu n no noeopg npekpatsiBaHe Ha
Ycnyrarta.

IBM moxe ga otternu Ycnyra no CepBU3HO nopabpkaHe
unu nopapwxka Aa noaxogsaw, MNpoaykT ¢ TpMMeceyHo
nucmeHo npeaussectve Ao Knuedta. B cnyvan, ye IBM
oTTernu Ycnyra, 3a kosto KnueHTta e npegnnatun u IBM
BCE OLle He s e npegocTaBun ususano Ha Knuenta, IBM
cneaBa Ada npefoctaBu Ha KnveHTa nponopumoHanHo
Bb3CTaHOBSIBAHE.

Pa3nope,q6V|Te, KOUTO NO CBOETO eCTeCTBO npoAblikaBaT
n cnen npekpatasaHe UK OTTerndaHe, ocCtaBaTt B Cuna
[okaTto 6baaT U3NbIIHEHU, U ce npunarat 3a CbOTBETHUTE
YaCTHU U yHMUBEpPCalriHu npaBornpuneMHuun Ha CTpaHuTe.
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