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e-tools are accessible 24/7

Use e-tools at anytime of the day, on any day of the
week

Browse, request and inquire online anytime you want

e Free of Charge
e No special software required

e An Internet browser and connection are all you need
(Internet Explorer® recommended)
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Invoices On-Line® for IBM

With Invoices On-Line® for IBM you have 24/7 access
to your IBM invoices through the Internet and can

e \View and print your IBM invoices

e VView invoice details

e Receive your invoice attachments
e Copy invoice data to spreadsheet

e Raise an inquiry about your invoice

... and much more!
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To access your invoices

e Register for your IBM user id and apply for entitlement or
apply for access with your existing IBM user id

e You can also log in as guest user (maximum 3 times) to
view your invoices. Guest user access is with limited
capabilities
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ePay (currently for USA only)

This option allows clients to make payments
electronically from the Invoices On-Line® for IBM via
credit card or ACH (automated clearing house).
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