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Let’s build a smarter city – using frameworks

8

Industry specialization is a cross-IBM mission

Governance

Strategic Business Drivers

Industry Solutions

Industry Framework

SOA 
Foundation & 
Infrastructure

IBM’s Industry-specific services + software + hardware 
offerings are built in context of an industry’s strategic 
business drivers

i. Where there is high value and demand, IBM pre-
composes composite business services  & other IP   
into re-usable Industry Solutions  leveraging ISV capability

ii. Where demand & opportunity is not yet sufficient, IBM 
addresses our client’s business needs with customized 
solutions

i. Where  there is high value and demand, IBM is compiling 
& enhancing software offerings into Industry 
Frameworks  based on SOA that support the unique 
needs of each business domain, leveraging ISV capability

ii. In business domains where demand or opportunity does 
not (yet) justify creating a new Industry Framework, clients 
can directly leverage IBM’s strong software portfolio & ISV 
assets embodied by the SOA Foundation

IBM Global Business ServicesIBM Global Business Services ��������	
������
ecosys tem
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Let’s build a smarter city – with intelligent buildings
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Key success factors

Congestion charges will fund transit improvements

$120M/yr in revenue to City of Stockholm; payback i n 4 years

15% reduction in CO 2 emissions

25% reduction in traffic entering cordon

Clearly Measurable 
Results

Source: www.stockholmsforsoket.se

Stockholm Congestion Tax Project - Case StudyStockholm Congestion Tax Project - Case Study

Stockholm Congestion Tax Project - Case Study
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IBM Intelligent Transportation Systems Offerings
Encompass a variety of strategies to deliver result s

Pricing Models
Demand – Revenue
Congestion – PAYG
Pollution - Emissions

Innovative Transport 
Pricing

End-user Info & Advice

• Multi channel dissemination

• Real time advice

• Personalization

• Location awareness

• Route planning

Transport Network 

Management

• Pro-active Decision 

support

• Incident response

Data 
Fusion

Measure
Behaviour 
Changes

Data
Collection

Traffic Prediction

End User Info

Advanced 
Transport 
Information 
Management

National / State
Pay-as-you-go

Services

Integrated Fare 
Management

2. Integrated Fare Management
Providing a single form of 
payment and end-to-end 
journey pricing across multiple 
modes of transport

1. Electronic Road Pricing
Billing for use of the road network; 
can be traditional 
road/bridge/tunnel tolling, driving 
in a defined zone or charging 
based on actual distance driven 
and roads used (using GPS for 
example)

3. Transport Information 
Management

Bringing together and 
exploiting information on 
how the transport 
network is used and 
performs to improve 
planning, management 
and control of the 
transport system
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Enterprise View of SAFE

Utility Business Domain

Third Party Access Domain

Service Oriented Architecture

Corporate Shared Services

Communications Network Domain

Device Domain

Power Generation Customer OperationsTransmission and Distribution

Intelligent Utility Network

Business Integration Layer
Industry Open Standards Based

Enterprise 
Asset Mgmt

Advanced 
Meter 
Mgmt

Network 
Automation 
 & Analytics

Customer 
Care

Customer 
Mgmt

Customer 
Systems

Plant 
Operations

Fleet
Mgmt

Supply 
Expansion

Business Process 
Optimization

Informed Decision 
Making   

Security 
Solutions

Asset and Device 
Monitoring

Asset Lifecycle 
Management

Interactive Customer 
Experience

Regulatory, Risk & 
Compliance Management  


