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Alert Plan & Alert

Your first-aid in a disaster

Benefits:

B Fast and affordable

B User-friendly

B Always available

B Wide reach

What should you do in case of a

disaster? Inform your employees and
contacts with the greatest possible
speed. And become operational
again as fast as you can. So having

a disaster plan and an information
system are essential. In fact, you've
probably arranged something already.
But are you sure it will work the way
you want? With IBM’s web-based
applications Alert Plan and Alert, the

answer is a simple “yes”.

Get operational again fast with Alert Plan
A disaster plan is essential for the
continuity of your business. Alert Plan
is a handy tool for setting up a detailed
disaster plan. It helps you to identify
important business information

and consider the various emergency
scenarios. So in case of a disaster
you know exactly how to get
operational again fast.

No time wasted with Alert

In case of a disaster, an effective
information system is crucial. After all,
you want to tell employees and
contacts what'’s going on as quickly
as possible. Phoning around with a
list of telephone numbers is not
really an option. It’s time-consuming
and inefficient. Alert provides a
smooth-running system that allows
you to contact everyone you need

in only a few minutes.

Optimum reach

When sending a disaster report,
speed alone is not enough. You want
to be sure that your message will
actually be read or listened to.

Alert makes sure it is. Simply use Alert
to send a message to your contact
persons via e-mail, telephone, text
message or other communications
medium. Exactly as you indicated,



without missing out any essential
information. The application will do
the rest: it keeps an exact account of
which recipients have actually read or
listened to your message.

Easy to use

There are too many complicated
tools. Alert and Alert Plan are easy to
use. It's easy to enter information, and
it’s just as easy to use them in the
event of a disaster. In Alert, importing
messages and creating contact
groups is a simple step-by-step
procedure. As too is describing
emergency situations and identifying
licences in Alert Plan.

And if a disaster does happen? Both
applications are just as user-friendly.
With one click of the button, Alert
reaches all the contacts that you want
to inform. And Alert Plan tells you
exactly what to do. So making
optimum use of these handy tools
couldn’t be easier.

Accessible everywhere at any time
Whether you're at the office or
abroad, wherever you are you want to
be able to use your information
system and your disaster plan as
soon as necessary. With Alert and
Alert Plan, you're sure of this. All you
need is Internet access. You will then
have access to all your essential

information such as licences informa-

tion and the location of your back-up

tapes at any time from any location.

An affordable solution

Like to know the exact financial
commitment? Without being surprised
by extra costs later? That’s no
problem at all. With Alert and Alert
Plan, IBM provides affordable
solutions without any unforeseen
additional costs. And that means no
extra investments in hardware and
software but simply an inexpensive

solution designed especially for you.

Professional supportincluded

With IBM you always benefit from
extensive knowledge and experience.
That’s also the case when you opt for
Alert and Alert Plan. Both applications
include support by an IBM consultant.
This means that IBM not only guides
you through implementing the
applications but also by entering
data. With Alert and Alert Plan, you
get a total solution at an affordable

price.

Benefit from the many advantages of

IBM’s Alert and Alert Plan:

¢ No extra investments in hardware
and software

e Access to a detailed disaster plan

® A smooth-running information
system

* Remote access

e Use of multiple communications media
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Would you like to find out more?

For more information, please contact your
IBM service representative, or go to
ibm.com/services/be

IBM Belgium sa

Avenue du Bourget 42 Bourgetlaan
1130 Bruxelles/Brussel

Telephone: +32 2 225 21 11

The IBM Global Services homepage is located
at: ibm.com/services/be
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