Want to find out more?

You can access Customer Support OnLine by
visiting: ibm.com/za — just look for Get support —
Customer support.

Alternatively, you can go directly to the Customer
Support OnLine home page at:
ibm.com/support/operations/za

Contact an IBM representative

We also have a team of skilled IBM representatives
available to answer your administrative inquiries. To
take advantage of this personalised service, you can:

e Call us on 0860 700 700

(Monday to Friday, from 08:00 to 16:30)
e Fax uson +27 (0) 11 302 8188

Alternatively, when visiting any of the
Customer Support OnLine pages:

Use ‘E-mail us’ to direct your inquiry online
¢ |Initiate a request using our online forms.

ibm.com/support/operations/za

IBM South Africa
70 Rivonia Road
Sandton 2196

The IBM home page can be found at ibm.com
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Customer Support OnLine

Statements online

Your IBM account online:

a paperless option for doing
business and helping the environment

ibm.com/support/operations/za



Your online statement
of account

The following options are available:

view, print and download
payment details

invoice details

and more

Main options

e Main screen

e Administrative ;upport

e Statements online
s My comanpy Data updated on 07/07/2008
Statemaents online

Main My profile | My access | Feedback
Statement data

P What's new?

Welcome to IBM Statements online. View filtered statement of
account listings of items added since your last visit on 08/07/2008:

Related links: - There are no new items available.

‘We would like to bring the following to your attention:
- There is no news.

Legal area:
Link to disclaimer.

where you can

- update your profile and settings
- manage your access

- change language

- view latest information and more

e View account details

Account: 5078 — MY COMPANY
Reference Type Status Date Due Total Balance
207287 INV  Open  28/07/2008 28/08/2008 ZAR 10,760.00 ZAR 10,760.00

Account: 5308 — MY COMPANY

Reference Type Status Date Due Total Balance
206474 INV Open 03/07/2008 03/07/2008 ZAR 32,280.00 ZAR 32,280.00

e View item detail by expanding

- Access invoice copy by clicking on reference

Account: 5078 - MY COMPANY

Reference Type Status Date Due Total Balance
Bl 207287 INV  Open 28/07/2008 28/08/2008 ZAR 10,760.00 ZAR 10,760.00
Item type: Invoice (INV) Status: Open (Open)

IBM company: IBM Issue date (Date): 25/07/2008
Currency: ZAR (South African Rand) Due date (Due): 268/08/2008
Settlement date: -
Customer order ref:
Invoice category: [4E], Services
Account info: 5078 - MY COMPANY Location: Johannesburg
IBM contact: [ Nicole Miller Tel: 0860 700 700 ext. 865 Fax: +27(0) 11 302 8188

& Printable version

e View account total

Grand totals

Details Number of items Balance total
Default filtered items 2 ZAR 138,000.00
4 ZAR 46,300.30
2 ZAR 46,300.30

Totals per account

Details Number of items Balance total

1207 — My company

Default filtered items 2 ZAR 138.000.00
All filtered items 2 ZAR 138.000.00
5025 - My company

Default filtered items 4 ZAR 46,200.30
All filtered items 4 ZAR 46,300.30
6096 — My company

Default filtered items 2 ZAR 5,039.45
All filtered items 2 ZAR 5,039.45

e Furthermore you can create and share your own
reports with filter option to choose the type of
information you want to see.

How to access

Go to ibm.com/za

e Get support

¢ Invoices and payments

e Select: View print and download your
statement of account

How to register and request
access to Statements online

Create an IBM User ID: if you do not already have one
please follow instructions online.

¢ Insert your IBM User ID

Sign in

+  Servicest  Products*  Supportddownloads ~ My IBM

Welcome Test Test

Administrative support
Statements online

Entitlement request

If this is your first
form with the

Related links:
Cookie=

updat
the A ish, v

Country: [1reland - Engish

View accounts data from @ one country only more than one country O

O coninue

Qioigg tns

¢ Insert your customer number/s
¢ Click on ‘continue’ to register

You will receive an e-mail confirmation, once
entitled.



