Want to find out more?

You can access Customer Support OnLine by visiting:
ibm.com/cy — just look for Learn about. —
Administrative support

Alternatively, you can go directly to the Customer
Support OnLine home page at:
ibm.com/support/operations/cy

Contact an IBM representative

We also have a team of skilled IBM representatives
available to answer your administrative inquiries. To take
advantage of this personalised service, you can:

e Call us on (+357) 22 841 100

(Monday to Friday, from 09:00 to 17:00)
e Fax us on (+357) 22 666 372

Alternatively, when visiting any of the
Customer Support OnLine pages:

e Use ‘E-mail us’ to direct your inquiry online
¢ Initiate a request using our online forms.

ibm.com/support/operations/cy

IBM Italia S.p.A., Cyprus Branch
42-44 Griva Digeni Avenue

1080 Nicosia

P.O. Box 22019

1516 Nicosia

Cyprus

The IBM home page can be found at ibm.com
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Customer Support OnLine

Your IBM account online:

a paperless option for doing
business and helping the environment

ibm.com/support/operations/cy



Your online statement
of account

Be advised online of your IBM statements with the
options of:

view, print and download
payment details

invoice details

and more

Main options

e Main screen

e Administrative support
astsch | Englsh ‘
Statements online

€50 online

‘BLUEGREEN COMPANY LTD Data updated on 07/07/2008

Statements online
Main My profile | My access | Feedback

Statement data

Support

Welcome to IBM Statements online. View filtered statement of
account listings of items added since your last visit on 08/07/2008:

Related links: - There are no new items available.

‘We would like to bring the following to your attention: SR
- There is no news. .

Legal area:
Link to disclaimer.

where you can

- update your profile and settings
- manage your access

- change language

- view latest information and more

e View account details

Account: 5078 - BLUEGREEN COMPANY LTD
Reference Type Status Date Due Total Balance
207287 INV  Open 28/07/2008 28/08/2008 € 10,760.00 € 10,760.00

Account: 5308 - BLUEGREEN COMPANY LTD

Reference Type Status Date Due Total Balance
B 206474 INV  Open 03/07/2008 03/07/2008 € 32,280.00 € 32,280.00

e View item detail by expanding

- Access invoice copy by clicking on reference

Account: 5078 - BLUEGREEN COMPANY LTD

Reference Type Status Date Due Total Balance
B 207287 INV  Open 28/07/2008 28/08/20038 € 10,760.00 € 10,760.00
Item type: Invoice (INV) Status: Open (Open)
IBM company: [EM Issue date (Date): 28/07/2008
Currency: £ (Euro) Due date (Due): 25/08/2008
Settlement date: --
Customer order ref:
Invoice category: [4E], Services
Account info: 5078 - BLUEGREEN COMPANY Location: Cyprus
IBM contact: Customer Support OnlLine Tel: (+357) 22 841 100

& Printable version

e View account total

Grand totals

Details Number of items Balance total
Default filtered items 2 € 138,000.00
4 € 46,300.30
2 € 46,300.30
Details Number of items Balance total

1207 - BLUEGREEN COMPANY LTD

Default filtered items € 138.000.00

All filtered items 2 € 138.000.00
5025 - BLUEGREEN COMPANY LTD

Default filtered items 4 € 46,300.30
All filtered items 4 € 46,300.30
6096 — BLUEGREEN COMPANY LTD

Default filtered items 2 € 5,039.45
All filtered items 2 €5,039.45

e Furthermore you can create and share your own
reports with filter option to choose the type of
information you want to see.

How to access

Go to ibm.com/cy

e Learn about
¢ Administrative support
¢ Select: View statement of account

How to register and request
access to Statements online

Create an IBM User ID: if you do not already have one
please follow instructions online.

¢ Insert your IBM User ID

Sign in

-~ Servces- Produets~  Support downlosds - ly Bl -

Administrative support
Statements online

Entitlement request

If this s your frst time registering to the Statements anline ste, you must il n the Access
form with the wish to view orl

Related finks:

or any
e customer numbers list, you must enter or remove the relative I8M customer number; into
h, vou may erter any comments in the respective box.

update
the Account field. IF you ik

Country: Cyprus - English 2.
View accounts data from () one country only more than one country
© contnue

Clenaitis page ()Pmithspoge %) BU bookmans 1Dggtns o Savetaelcous

¢ Insert your customer number/s
¢ Click on ‘continue’ to register

You will receive an e-mail confirmation, once
entitled.



