
Want to find out more? 
 

You can access Customer Support OnLine  
by visiting: 
 
ibm.com/uk – just look for My IBM.  

 
Alternatively, you can go directly to the 
Customer Support OnLine home page at: 
ibm.com/support/operations/uk/en 

 
 

Contact an IBM representative 
We also have a team of skilled IBM representatives 
available to answer your administrative enquiries.  
To take advantage of this personalised service,  
you can: 

 

• Call us on 0370 909 9997 
(Monday to Friday, from 09:00 to 17:00) 

• Fax us on +44 (0) 2392 560 940 
 

Alternatively, when visiting any of the 
Customer Support OnLine pages: 

 

• Use ‘E-mail us’ to direct your enquiry online 

• Initiate a request using our online forms. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ibm.com/support/operations/uk/en 
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Portsmouth 
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The IBM home page can be found at ibm.com 
 
IBM, the IBM logo and ibm.com are trademarks of 
International Business Machines Corporation in the 
United States, other countries, or both. 
 
Other company, product and service names may 
be trademarks, or service marks of others. 
 
References in this publication to IBM products, 
programs or services do not imply that IBM intends 
to make these available in all countries in which 
IBM operates. Any reference to an IBM product, 
program or service is not intended to imply that 
only IBM products, programs or services may be 
used. Any functionally equivalent product, program 
or service may be used instead. 
 
IBM hardware products are manufactured from new 
parts or new and used parts. In some cases, the 
hardware product may not be new and may have 
been previously installed. Regardless, IBM warranty 
terms apply. 
 
This publication is for general guidance only. 
Information is subject to change without notice. 
Please contact your local IBM sales office or 
reseller for latest information on IBM products 
and services. 
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Statements online 
 
 

 
Your IBM account online: 
 
a paperless option for doing 
business and helping the environment 

 
 
 
 
 
ibm.com/support/operations/uk/en 



Your online statement 
of account  
 
Be advised online of your IBM statements with 
the options of:  

• view, print and download  

• payment details  

• invoice details  

• and more  

 
 

Main options 
 
•••• Main screen 

 
 
 

 
 
where you can 

 
����  update your profile and settings 
����  manage your access 
����  change language 
����  view latest information and more 

  

 
 

• View account details 
 

 
 
 

• View item detail by expanding 
 
���� Access invoice copy by clicking on 
reference 

 

 
 
 

•  View account total 
 

 
 
 

• Furthermore you can create and share your own 
reports with filter option to choose the type of 
information you want to see. 

How to access 
 
Go to ibm.com/uk 
 

• My IBM 

• Customer Support 

• Invoices and payments 

• Select:  View, print and download your  
                 statement of account  

 

 
How to register and request 
access to Statements online 
 
Create an IBM User ID: if you do not already have one 
please follow instructions online. 
 

• Insert your IBM User ID  
 

 
 

• Choose your country 
 

 
 

• Insert your customer number/s 

• Click on ‘continue’ to register 
 

You will receive an e-mail confirmation, once 
entitled. 

Richard Green, Brown Company  


