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A new web form request tool available from 
Customer Support OnLine

Manage all your administrative inquiries online

My requestsMy requests – the web form application 
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My requests – Web request application

� Communicate and retrieve inquiries in a 
secure environment 

� Receive an immediate IBM acknowledgement 
and e-mail notification at time of submission 
and reply to your inquiry

� Access your requests any time

With My requests you have access to your webform inquiries 
through the internet, and you can:



My requests

© 2008 IBM Corporation3 www.ibm.com/support/operations/ie

My requests – Web-request application

� An internet browser and connection

� An IBM User ID and password 
Register here: www.ibm.com/account/profile/ie?page=reg

My requests is free and easy to use and can be accessed 
from Customer Support OnLine, all you need is:
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Let’s take a quick look …
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Where to start …

� Visit www.ibm.com/ie

� You will find Customer Support OnLine under the My IBM links
banner and can access us through these links:

Access the Customer Support OnLine Website for your country:
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Accessing a webform in Customer Support OnLine …
Once in Customer Support OnLine, access My requests by selecting 
the appropriate webform topic available from our pages …
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Signing in to IBM Web Identity …

You will require IBM Web Identity & password 

� This will provide you with access to a secure environment to communicate 
your request

� If you do not have an IBM ID, press the register now link to register
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After sign-in, you will be 
presented with the form you 
selected from the CSOL website 

Completing the form …

Several elements of data from your 
IBM ID are filled automatically

You only need complete the 
specifics of your request
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Your e-mail acknowledgment …

After submission, you receive an e-mail acknowledgment containing 
a link back to your request
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Notification that your request has been answered …

Click here and you will be brought back to your 
request and find our reply

You will receive another e-mail 
notification as soon as your 
request is answered
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The response to your request is 
located at the bottom of the 
request details screen

Retrieving your answer …
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Other options to review your requests …

Various 
search
options
available

You can access the 
application anytime and 
using the Review my 
request option, search 
and view any request 
previously submitted
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Search results screen …

Select More details to review your request
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Initiating a request directly from the application …

Choose the country and request type 
from the drop down selections lists

Please note form types vary by country

You can choose to create a request in the application
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My requests – Access today!

Access My requests today and find out how easy it is to 
communicate your invoice, payment, contract, invent ory, 
order and maintenance inquiries online!


